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1. Background 
 
Planning application 15/04163/FUL for 134 student bed spaces on vacant land 
located to the southwest of Chichester city centre opposite the Tesco superstore on 
Fishbourne Road East was granted permission on 8th November 2016. 
 
Condition 5 of the planning permission stated: 
 
“No part of the development shall be occupied until a Travel Plan has been submitted to 
and approved by the Local Planning Authority after consultation with WSCC as the 
Local Highway Authority. Once approved, it shall be implemented as specified within 
the approved document. The Travel Plan shall be completed in accordance with the 
latest guidance and good practice documentation as published by the Department for 
Transport or as advised by the Local Highway Authority.” 
 
 

To discharge this condition, a Travel Plan (TP) was prepared by ADL Traffic & Highways 

Engineering Ltd on behalf of the developers of the site, Gilltown Ltd, in August 20171.  The 

University of Chichester acquired the development in August 2018 and took over 

responsibility for the Travel Plan. 

One of the stipulations in the Travel Plan was that a new revision of the plan should be 

issued annually according to the timetable below (Table 1). 

Table 1 Timetable for revisions to the original travel plan  

Month(s) Action 

October/November Undertake and analyse student surveys 

November/December Revise, amend and submit TP to West 
Sussex County Council (WSCC) 
 

February onwards Implement new version of TP 
 

This plan is the first revision of the original travel plan.   
 
 

2. Original travel plan actions and targets  
 
A number of actions and targets were included in the original travel plan, to be fulfilled once 
the development was occupied.  West Sussex County Council (WSCC) requires that Travel 
Plans are monitored in accordance with the TRICS UK Standard Assessment Method 
(SAM)2 for Travel Plans.  One of the main actions to be fulfilled in the plan was that The 
University of Chichester would carry out TRICS “style” surveys annually.   
 
Indicative targets for students’ mode of travel after the first year of occupancy were produced 
based on TRICS data from student accommodation in Exeter and Coventry with “similar” 
characteristics (Table 2).  
 
 
 
 
 
 
1 Travel Plan Proposed Student Accommodation Fishbourne Road East Chichester, 
ADL/LRJ/T157/10A August 2017 
2www.trics.org 

 

http://www.trics.org/
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Table 2 Indicative Targets for Students’ Mode of Travel  
 

Mode of travel First year target 

Pedestrians 80% 

Public transport 8% 

Cyclists 1% 

Cars 11% 

 
 
Actions stipulated in the original travel plan and completion details are provided in Appendix 
1.  One of the suggestions in the original travel was that the University should consider 
carrying out focus groups with students’ resident in Fishbourne, to ascertain information on 
travel modes and areas of concern/improvement.  It was decided that a more feasible 
method of obtaining this information would be to use an on-line survey.   Only one member 
of staff is based at Fishbourne at any one time.  Travel modes of staff are therefore not 
considered in this plan.   
 

3. TRICS and on-line survey results 
 
A TRICS style survey was carried out on Tuesday November 13th 2018, approximately six 
weeks after the first occupation of the property.  The aim of this survey was to establish 
baseline data on travel modes and determine whether the original targets proposed were 
valid.  A further TRICS survey was carried out on Tuesday November 23rd 2019, to 
determine whether the first year targets had been met.   
   
Fishbourne Hall residents were also invited to complete an on-line survey in November 2018 
and 2019.  This survey was produced to generate information on factors influencing travel 
decisions and highlight improvements which could be made to encourage zero or low carbon 
travel.  Questions asked in the on-line survey are provided in Appendix 2.  Response rates 
to both survey types are given in Appendix 3.  
 
TRICS data shows that most students walk to campus or travel by bus, with few cycling or 
using a car (Figure 1).  Modes of travel are different from those indicated in the original travel 
plan, which set a target for bus travel of 8% and a target for walking of 80%.   
 
Figure 1 Student travel modes to campus compared to Travel Plan targets 
 

 

Walking Cycling Bus Car and taxi

November 2018 44.7 2.1 44.7 8.5

November 2019 33.9 3.6 51.8 10.7
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The aim of the Fishbourne road travel plan is “to provide measures, information and support 
initiatives, that will provide students and staff with the opportunity to reduce the number of 
single vehicle occupancy car borne trips to and from the development and facilitate the use 
of sustainable travel in the form of increased walking, cycling and bus use, by employees 
and other visitors”. 
 
Data from the TRICS surveys show that the original targets for single vehicle occupancy 
travel have been met.  In 2018, the percentage of students travelling alone by car and taxi 
was 8.5% and in 2019, although this figure had increased to 10.7%, it was still below the 
target of 11%.   
 
At the time the original travel plan was produced, bus travel was subsidised by the University 
for staff and students.  As part of the University’s strategy to encourage sustainable travel, 
underpinned by the main travel plan3, free bus travel on the key buses used by students, the 
U7 and U8 was introduced.  Students can therefore travel from Fishbourne to either campus 
free of charge.  This difference and the distance from Fishbourne to the campuses may not 
have been factored into the original targets.  Walking time from Fishbourne to the Bishop 
Otter campus is 35 to 40 minutes and the distance to the Bognor Regis campus is prohibitive 
to walking.  On-line survey results confirm that free bus travel and time taken to get to 
campus, are the main drivers in choice of travel mode (Figure 2). 
 
Figure 2 Reasons for students’ choice of travel mode 
  

 
 
Analysis of the on-line survey results also suggest that students do not walk to campus due 
to the fact that they have to carry equipment such as musical instruments, laptops and 
books.  The British weather was also cited as an issue! 
 
Travel data from students’ resident in Fishbourne Halls is therefore different from that 
anticipated by the reference TRICS surveys.  For logistical reasons, many students are 
choosing low carbon methods in the form of the bus, rather than the predicted zero carbon 
mode of walking.  Bus services are provided by an external company and so are not solely 
for use by University students.  The overall impact on carbon emissions will therefore be 
negligible.     
 
 
3 The University of Chichester Sustainable Travel Plan 2017 to 2022  
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2019 66.7 28.6 23.8 14.3

2018 61.9 38.1 28.6 21.4
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4. Actions and targets to November 2020  
 

Data obtained for this revised travel plan has shown that the main aim of the original travel 
plan to control travel by single occupancy vehicles, has been achieved.  Measures put in 
place to achieve this target have therefore been successful.  Preferred modes of travel by 
students in the next year, are not predicted to change.  As part of its’ policy to increase 
sustainable travel by all students, the University will continue to offer free bus transport.  It 
will also continue to promote the health benefits of walking and cycling through the main 
travel plan and restrict student parking in off campus accommodation and on campus for 
students’ living within a 1.5 mile radius. 
 
More realistic targets have therefore been produced for students’ mode of travel (Table 3).  
Changes to the targets will have a negligible impact on overall carbon emissions caused by 
students commuting.      
   
Table 3 Targets for Students’ Mode of Travel  
 

Mode of travel Target to November 2020 

Pedestrians 35% 

Public transport 51% 

Cyclists 3% 

Cars 11% 

 
 
In order to ensure these targets can be met, a number of specific actions for this 
accommodation block have been put in place (Table 4).  In addition, actions will also be 
carried out as part of The University of Chichester’s main travel plan3 to encourage 
sustainable travel by all of the University community. 
 
Monitoring and review of the achievement of the specific actions related to the Fishbourne 
accommodation and those from the main travel plan, will continue to be carried out by the 
University’s Sustainable Travel Plan Working Group. 
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Table 4 Fishbourne Travel Actions 

Action Responsibility Time scale 

Promote “safe”, fun and pleasant 
walking and cycle routes between the 
campuses and Fishbourne  

Environment and 
Sustainable Development 
Co-ordinator and 
Accommodation 

March 2020 

Promote the availability of cheap 
secondhand bikes from Stonepillow  

Environment and 
Sustainable Development 
Co-ordinator and 
Accommodation 

March 2020 

Work with the bus provider to improve 
the frequency of buses between 
campuses and Fishbourne 

Head of Campus and 
Residential Services 

August 2020 

Promote the availability of free WiFi on 
buses and real time bus information.    

Environment and 
Sustainable Development 
Co-ordinator and 
Accommodation 

March 2020 

Examine the feasibility of putting a 
screen in Fishbourne displaying bus 
information. 
 

Environment and 
Sustainable Development 
Co-ordinator and 
Accommodation 

July 2020 

Highlight no car agreement strongly to 
next year’s tenants. 
 

Accommodation September 2020 

Promote sustainable travel, 
walking/cycling routes, availability of 
Stonepillow bikes, WiFi on buses, real 
time info etc. to all new tenants before 
and on arrival. 
 

Environment and 
Sustainable Development 
Co-ordinator and 
Accommodation 

August and 
September 2020 

Promote the health benefits of walking 
and examine the feasibility of setting up 
a walking buddy scheme with the RAs 
for new tenants. 

 

Environment and 
Sustainable Development 
Co-ordinator and 
Accommodation 

September 2020 

Carry out TRICS style survey and on-
line survey and amend current travel 
plan. 

Environment and 
Sustainable Development 
Co-ordinator 

November 2020 
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Appendix 1 Original Travel Plan Actions 

Action  Responsibility Timescale Comments 

The student accommodation will include 46 covered 
cycle storage spaces for students (i.e. 1 space per 3 
students) located in a secure ground floor area. A total 
of three additional Sheffield stands (accommodating six 
cycles) will be located externally for visitor parking. 

Gilltown Ltd Before handover Covered cycle area provided. 
 
 

The developer (Gilltown Ltd) is looking into providing up 
to twelve cycles will be provided on site for students 
and these will be made available to the students on 
first-come first-serve basis. These bikes will have to be 
returned after the student end their tenancies. Any 
damage to the bikes during or at the end of tenancy will 
be the responsibility of the students and the cost of 
repair will be accrued from the student. 

Gilltown Ltd Before handover The University is concerned 
about liabilities associated 
with a bike loan scheme.  
This will be discussed further 
with the University’s solicitor.  
The developer has not 
provided any bikes.  
In 2018 the on-line survey 
suggested 27.5% of students 
would be interested in hiring 
a bike.  In 2019 this figure 
had dropped to 9.5%. 

Appointment of a Travel Plan Co-ordinator University of Chichester Prior to building 
occupation 

Done 

All students (except those with disabilities) to sign a 
tenancy agreement stating that they will not bring a 
vehicle to site or park locally.  

University of Chichester 
Accommodation Team 

When Tenancy 
Agreement signed 

Done 

Students will be required to sign a Parking Declaration 
Form, stating that they will not bring a vehicle to site or 
park locally, to confirm that they will adhere to this 
specific element of their tenancy 
agreement. The form will also collect the registration 
details of vehicles in ownership, custody or control. 

University of Chichester 
Accommodation Team 

When Tenancy 
Agreement signed 

All students have signed a 
Parking Declaration Form.  
 
The registration details of 
vehicles in ownership have 
not been collected as this 
would seem contradictory to 
the parking agreement. 

These strict vehicle restrictions will be mentioned during 
induction talks to all students. 

University of Chichester 
Accommodation Team 

During induction talks Done 
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Action  Responsibility Timescale Comments 

A puncture repair facility with basic cycle supplies 
should be considered for the premises. 

Travel Plan Co-
ordinator 

By September 22nd 
2018 

TRICS compatible surveys 
carried out in November 2018 
and 2019, show the majority 
of students catch the bus to 
campus. This will be revisited 
when the surveys are run in 
subsequent years. 

A Bicycle User Group (BUG) could be considered to 
enable cyclists to discuss issues and identify areas for 
enhancement of facilities on site and to identify any off 
site facilities that require improvement that could be 
brought to the attention of WSCC.  The BUG would also 
offer the opportunity for safe cycle routes to be 
identified and the passing on of such information 
between regular cyclists and the new and less 
frequent cyclist. 
 

Travel Plan Co-
ordinator 

By September 22nd 
2018 

TRICS compatible surveys 
carried out in November 2018 
and 2019, show the majority 
of students catch the bus to 
campus. The efficacy of a 
BUG is therefore 
questionable.  Only 15% of 
students suggested they 
would be interested in 
attending a BUG in the on-
line survey in 2018.  In 2019, 
this has decreased to 0%. 
Subsequent surveys will be 
used to determine any 
changes in these statistics. 
 

Produce a travel pack to be presented to students in 
induction week, providing information on sustainable 
travel, the commitment of UoC to sustainable travel, a 
link to the TP and details of the Travel Plan Co-
ordinator.  
 

University of Chichester 
Accommodation Team 
and Travel Plan Co-
ordinator 

By September 22nd 
2018 

Done not as a specific travel 
pack but, during induction 
talks and information sent to 
students.  
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Action  Responsibility Timescale Comments 

Travel notice board to be put up in accommodation with 
information on bus routes and timetables, walking and 
cycle routes to campus, local taxi companies and 
directions to the train station.  Information on 
discounted bus tickets for students and where they can 
be obtained should also be included.  Health benefits of 
walking and cycling also to be included.  This should be 
updated every six months. 

 By September 22nd 2018 Information is on the 
University and SU website.  
This is thought to be a better 
method of communication 
than a notice board.  Bus 
timetables are available in 
the kitchens in addition to on-
line. 

Patrols will be provided around local roads during the 
first month after arrivals to assess any problems with 
student’s vehicles and maintain regular contact with 
local residents.  Actions will be taken against any 
breaches of the tenancy agreement. 
 

 September/October 2018 
November 2019 

No problems found with 
vehicles parked on local 
roads.  No complaints have 
been raised by local 
residents.  

Undertake and analyse TRICS compatible student 
survey.  This does not have to be carried out by TRICS.  

 November each year until 
2023 inclusive  

Surveys carried out Nov 2018 
and 2019. 

Focus groups to discuss travel survey results if required  November each year until 
2023 inclusive 

On-line surveys have been 
carried out in November 2018 
and 2019 to generate more 
information on travel habits.  

Revise, amend and submit TP to WSCC   November/December each 
year until 2023 inclusive 

 

Implement new version of TP  February each year until 
2024 inclusive  
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Appendix 2 On-line survey questions 
 

1. Please select your main campus base 
2. How many days per week on average do you travel to/from the University? 
3. What time do you usually arrive at the University? 
4. What time do you usually leave the University? 
5. What is your usual mode of transport to and from the University? 
6. Why do you use this method to get to University? 
7. Approximately how long does it take you to travel to the University? 
8. Do you sometimes use a different method of transport (a secondary method) to/from 

the University? If you do please indicate which, if you don't please select not 
applicable (n/a). 

9. If you have a secondary method of transport, what percentage of your journeys are 
using this? 

10. Why do you sometimes use this method to get to the University? 
11. If you currently do not cycle to the University, please could you tell us why this is the 

case.  
12. What do you think of our walking facilities, such as paths, lighting etc? 
13. What would you like us to do to improve your walking experience? 
14. What do you think of our cycle facilities, such as paths, lighting, bike sheds etc.? 
15. What would you like us to do to improve your cycle experience? 
16. Would you be interested in buying a second hand bike through a University initiative? 
17. Would you be interested in a University bike loan scheme? 
18. Would you be interested in cycling lessons for adults? 
19. Would you be interested in attending a bike club to learn about bicycle maintenance 

and suggested cycle routes? 
20. What do you think of our bus provision? 
21. What could we do to improve bus facilities for you? 
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Appendix 3  Survey response rates 
 
 

Survey type Date of survey Number of 
respondents 

Number of 
students’ 
resident at 
Fishbourne 

Response 
rate (%) 

TRICS SAM Tuesday November 13th 
2018 

47 114 41.2 

On-line 7th to 27th November 2018 
 

42 114 36.8 

TRICS SAM Tuesday November 23rd 
2019 

56 133 42.1 

On-line 12th to 29th November 
2019 

21 133 15.8 

 


