
Update on additional measures to support students academically (including on plans to 
extend the semester for some academic programmes) 
  
Dear Students 
  
Please take the time to read this message – it contains important information intended to support 
your academic progression and achievement. 
  

1. Introduction, Principles and Aims 

As we begin a new semester, and following on from the Vice-Chancellor’s communication last week 
(Thursday 28 January), I am writing to you with an update on the additional measures that we have 
put in place to support students academically, including plans that are being developed to extend 
the semester for some academic programmes (in particular, some performance/practice-based 
programmes). 
 
We recognise that this is an extremely challenging time for everyone. Nevertheless, our University 
community is characterised by staff and students working together and supporting each other; we 
will, I am confident, continue to do this to the best of our ability throughout this difficult season. As 
we do so, please know that we are mindful of, and hoping for, the wellbeing of every student and 
member of staff (and their loved ones). We care about each other and staff will carry on doing 
everything that they can to support you throughout this difficult season; as educators, your 
wellbeing and academic success will always be our top priorities.     
 
When it comes to your academic progression and success (at whatever stage of your studies that 
you are currently at – starting, finishing or mid-way), the University is guided by a very clear 
principle: We will not allow any student to be academically disadvantaged due to circumstances 
beyond their control (such as those relating to the Covid-19 pandemic). This principle has informed 
all of the measures – including the processes and calculations outlined below – that the University 
has put in place to support you.  
 
Working with this principle, we aim to ensure both: 
  

a. That you are able to progress with your studies or, in the case of final-year students, receive 
the award/degree that you have worked for without undue delay;  
 
And 
 

b. The fairness, integrity and standard of the Chichester award/degree that you receive (we 
have undertaken considerable work and discussion to ensure that the standard of all awards 
is maintained).  

Accordingly, what follows are the details of the approach that we are taking and the specific 
measures that we have put in place. We will, of course, continue to keep the situation under review 
and – if required in the future – adjust these measures if we consider it is warranted and in the best 
interests of students. 
 
 
 
  
  



2. Summary of the main additional measures to support students academically as set 
out in the New and amended temporary Academic Regulations (COVID-19 
pandemic) applicable to students impacted in the academic year 2020-21 only 
(undergraduate/taught postgraduate) 
  

In response to the impact of the COVID-19 pandemic, the University has developed and agreed a set 
of new and amended temporary Academic Regulations that are applicable to 
students (undergraduate and taught postgraduate; please note that there is a separate Coronavirus 
Impact Statement Policy that has been developed for postgraduate research students) impacted in 
the academic year 2020-21 only.  

 
They can be read on the University website.  
  

Please note that the approach and measures set out in this set of new and amended temporary 
Academic Regulations supersedes and replaces the one taken last academic year (2019-20) due to 
the pandemic (and that was articulated in a previous set of amended temporary academic 
regulations). 

 
In summary, and in accordance with the principle and aims set out above, the main measure that we 
have put in place for undergraduate students relates to how we will calculate your final awards. 

 
We will be using two award calculations:  

 

1. The usual/‘normal’ method of calculating an award, i.e. 120 credits from Level 5, 
weighted at 40% and 120 credits from Level 6, weighted at 60% 

2. A second method to create an ‘alternative’ calculation, using a credit-weighted average 
of the best performing 105 credits at each qualifying level of study. 

Whichever calculation provides the higher/most favourable outcome will form the basis of the 
classification to be awarded. 

 
Please note: that, at Level 6, the Dissertation/Independent Project (or equivalent) will always be 
included in the best performing 105 credits ‘alternative’ calculation, i.e. the best 105 credits will 
include, at L6, the Dissertation, or equivalent, always. 

 
Please note: it is a requirement for both the ‘normal’ and the ‘alternative’ calculation that all 
applicable modules must have been completed and passed. On some programmes, particularly 
performance/practice-based programmes, some modules have previously had to be deferred and, 
therefore, award calculations will also have to be deferred until all applicable module results are 
available; 

 
If you are a student currently studying at Level 4: Please note that results from Level 4 study do not 
count toward your final degree classification, although you must complete and pass all modules in 
order to progress – this is a requirement). However, our range of supportive measures including self-
certification, extensions to assignment submission deadlines, etc. (please see Section 3 below) 
continue to apply to all students, including those studying at Level 4. You are also encouraged to 
speak to your lecturers/programme team if you have any specific concerns about your situation. 
 

https://d3mcbia3evjswv.cloudfront.net/files/New%20and%20amended%20Regs%202020-21%20(002).pdf


If you are a postgraduate student: Please note that different, specific measures have been put in 
place to support taught postgraduate and postgraduate research students (see the details of these 
via the link to the new and amended academic regulations provided above). 
 
We appreciate that different students will be on different types of courses and at different 
levels/stages of study. We also appreciate the need to summarise the ‘two calculations’ approach 
that we are taking as simply and as transparently as possible for you.  
 
Accordingly, we have set out in the table below – by ‘student course type’ and ‘level of study this 
academic year (2020-21)’ – the specific details of alternative calculations for this year and 
subsequent affected years.  
 
Please identify the ‘student course type’ and ‘level this year’ applicable to your situation in order to 
access the details of the alternative calculation that will be used in your case. 

 

Student course 
type  

Level of study 
this academic 
year (2020-21) 

Alternative calculations for this year and subsequent 
affected years  

Standard 
undergraduate 3 
year taught 
programmes 
  

L6 We will use the best performing 105 credits from Level 5 and 
from Level 6 to determine an alternate calculation.  

Standard 
Undergraduate 3 
year taught 
programmes 

L5 We will use the best performing 105 credits from Level 5 to 
determine an alternate calculation in 2021-22. 
  
  

Undergraduate 
QTS programmes 

L6/L5 Same alternative calculations as Standard Undergraduate but 
based upon the best performing 90 credits to take account of the 
pass/fail placement modules. 
  
  

Undergraduate 
Social Work 

L6/L5 Same alternative calculations as Standard Undergraduate but 
based upon the best performing 90 credits to take account of the 
pass/fail placement modules. 
  

BMus (4-year 
degree 
programmes) 
  

L6 (final year) We will use the best performing 105 credits from each of the two 
years of study at L6 to determine an alternate calculation. 

BMus (4-year 
degree 
programmes) 
  

L6 (third year) We will use the best performing 105 credits from Level 6/Year 3, 
with a full profile of 120 credits from 2021-22. 
  

Integrated Masters L7 We will use the best performing 105 credits from Level 7 marks 
plus we will use the best performing 105 credits from Level 6 and 
from Level 5 we will use a full profile of 120 credits to determine 
an alternate calculation. 
  
  



Integrated Masters L6 As per programme regulations students would still need to 
successfully pass research methods modules to progress to Level 
7. Students would also need to average 50% across all preceding 
modules to successfully progress to Level 7.  
  
We will use the best performing 105 credits from Level 5 and 
from Level 6 to determine an alternate calculation, with a full 
profile of 120 credits at Level 7 from 2021-22. 
  
  

Integrated Masters L5 As per programme regulations students would still need to 
successfully pass research methods modules to progress to Level 
7. Students would also need to average 50% across all preceding 
modules to successfully progress to Level 7.  
  
We will use the best performing 105 credits from Level 5 to 
determine an alternate calculation, with a full profile of 240 
credits at Level 6 and Level 7 from 2021-22. 
  

UG Adventure 
Education 

L5 without 
placement 

Same principle as Standard Undergraduate but noting that the 
best performing 105 credits from Level 5 will be included in the 
calculation. 
  

UG Adventure 
Education  

L5 with placement Same principle as Standard Undergraduate but noting that the 
best performing 120 credits (of the available 150 credits) at Level 
5 will be included in the calculation. 
  

UG Adventure 
Education 

L6 Same principle as Standard Undergraduate but noting that the 
best performing 120 credits (of 150 credits) at Level 5 will be 
included in the calculation (assuming a placement year is 
included). 
  
  

Ordinary Degree L5 and L6 Unclassified, so no need to run alternative calculation. 
  

Foundation 
Degrees 

L5 
  

As the award is based upon the final year only an alternate 
calculation based upon the best performing 105 credits will be 
used. 
  

Progression to 
Honours 

L6 
  

As the award is based upon the final year only an alternate 
calculation based upon the best performing 105 credits will be 
used. 

 

 
Higher nationals 

  No change to the existing calculation method, as follows: 
  
6D.3 To be awarded a Higher National Certificate, a student must 
achieve 120 credits at or above the level of the qualification. The 
classification is based upon the best 75 credits.  
6D.4 To be awarded a Higher National Diploma, a student must 
achieve 240 credits at or above the level of the qualification. The 
classification is based upon the best 150 credits. 



6D.5 Students will receive a Distinction if they have an overall 
average of 70% or above across the best credits; students will 
receive a Merit if they have an overall average of 60% or above; 
students will receive a Pass if they have an overall average of 40% 
or above. 

Postgraduate 
taught 
programmes  

  For taught postgraduate students undertaking and submitting 
their Dissertation/Independent Project (or equivalent) in the 
2020-21 academic year, we have introduced the following 
supportive measure: If students achieve a grade of at least ‘A’ in 
the majority of modules (equivalent to at least 140 credits), 
students will be awarded a Master’s degree with Distinction. 
Similarly, if students achieve a grade of at least ‘B’ in the majority 
of modules (equivalent to at least 140 credits), students will be 
awarded a Master’s degree with Merit. 
  
STANDARD CALC: 6D.10 To be awarded a Master's Degree with 
Distinction a student must (where the award in its entirety, ie 
180 credits (or 240 credits for an MFA), has been taught and 
assessed at the University of Chichester): • Achieve a grade of at 
least A in their Dissertation, AND • Achieve a grade of at least A 
in the majority of modules (equivalent to at least 80 credits). 

  
Where your chosen programme of study is subject to professional regulation (i.e. Professional, 
Statutory and Regulatory Bodies [PSRB] requirements), staff in your academic area will continue to 
advise you on these matters. 
  
  

3. A reminder of the other supportive measures applicable to students this academic 
year 
  

Operating alongside our standard mitigating circumstances process, we have put in place another 
process enabling ‘Self-Certification’, which is exclusively for pandemic-related matters.  
 
This means that if a student is encountering difficulties – relating to the Covid-19 pandemic 
specifically – that are preventing them from engaging with or undertaking their assessments to the 
best of their ability, they would have the option of completing a self-certification form that 
would not need to be accompanied by the usual medical and/or other independent evidence that a 
standard mitigating circumstances claim would require.  
 
Further details can be found here: Self-certification. 
 
Extension to assignment submission deadlines: Although not automatic, your academic area will 
consider the granting of extensions for pieces of assessed work as they think appropriate. 
 
 
 
 
 
 
 

https://www.chi.ac.uk/about-us/policies-and-statements/academic-quality-and-standards/mitigating-circumstances


Dissertation/Independent Project (or equivalent): For all final-year students in 2020-21 who 
undertake and submit their dissertation or independent project (or equivalent) in Semester 2 of 
2020-21 that receive a mark for this which is lower than their 2020-21 average mark, mitigating 
circumstances will apply and they will be given the following choice:  
 

1. To accept the mark that they have been given and for their degree classification to be 
calculated accordingly 

or 

2. To submit their dissertation or independent project (or equivalent) one further time on a 
‘first-sit’ basis and, if receiving a higher mark than on the previous attempt, for this mark to 
be used in calculating their degree classification 

Finally, and underpinning all of these supportive measures, is the important principle of academic 
judgement. This means that academic staff will make appropriate decisions that take in to account 
the challenging context in which you will have been preparing for your assessments.  
 
On an exceptional basis, and in my role as Chair of the main Boards of Examiners (or ‘Exam Boards’), 
I have the discretion to apply further measures as considered appropriate to the circumstances. 

 

3. Update on plans that are being developed to extend the semester for some 
academic programmes (in particular, for some performance/practice-based 
programmes) 

 
We are currently in discussion with the Directors and Heads of your academic areas about whether it 
will be necessary for us to extend the semester for some academic programmes, in particular for 
some performance/practice-based programmes where students on these may have outstanding 
elements of their studies to undertake that, because of the pandemic, it has not been possible to 
complete earlier. 
 
This discussion is in process and ongoing and we know that you will have questions about this 
possibility. Please bear with us while we continue these discussions and identify the best way 
forward; it is complex and we want to get it right for you (including the precise length of any 
extension). 
 
Once we have an agreed way forward for the relevant programmes your academic area will 
communicate with you about this. 
 
Some of your academic areas who do not think that an extension to the semester is required in 
order for you to complete your studies successfully will be able to confirm this with you shortly. 
 
However, from the discussions that we are having, it is already clear that there will be different 
arrangements for different academic areas (and the programmes within them) in recognition of the 
variety of subject-related needs that we have. 
 
The precise plans that we agree and communicate to you will also depend on Government guidance. 
We expect that universities will receive further communication from Government on, or 



by, Monday 22 February regarding a phased-return of students to campus. We shall write again as 
soon as this becomes clearer, so that we can provide you with clear guidance. 
 
In the meantime, we fully intend to make full use of our scheduled semester dates, up to and 
including Friday 28 May 2021 (the last day of Semester 2). We will use all of this time, as is 
necessary, for individual academic programmes (again, this will vary). 
 
The discussions that we are having currently are focussed on how far beyond that date we might 
need to extend the semester for in relation to particular programmes. 
 
Where we do extend the semester for some academic programmes we will ensure that this takes 
into account University halls of residence contracts so that no additional accommodation costs 
relating to rooms in halls of residence are incurred by those students who have them (and if their 
semester has been extended). 
 
Again – to repeat – we shall communicate with you again (including via your academic areas) as soon 
as we have agreed plans in place. 

  

5. Conclusion 

In conclusion, and at the beginning of a new semester, we hope that these additional measures that 
we have put in place provide you with further assurance of the University’s unwavering commitment 
to your progression and success.  
 
All staff, particularly those in your academic area, will continue to do all that they can to support you 
with all study related issues in as flexible a way as is possible and taking into account the impact of 
the broader individual responsibilities that we know you will have at this extraordinary and difficult 
time. I know that your lecturers will continue to do their best to stay in touch with you throughout 
this semester and we encourage you to do the same with them. 
 
Thank you for taking the time to read this communication. 
  
With my very best wishes 
  
Mark 
  
Dr Mark Mason 
Deputy Vice-Chancellor (Student Experience)  
  
M.Mason@chi.ac.uk  |  (+44) 01243 816422  |  University of Chichester, Bishop Otter campus, College Lane, 
Chichester, West Sussex, PO19 6PE  |  chi.ac.uk/findus 
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