
A message from Vice-Chancellor Professor Jane Longmore – regarding Covid-19  
  
Dear Students,  
   
This has been an extremely challenging 12 months with personal tragedy for many individuals and 
huge disruption to the economy and our daily lives. I thank you all for your determination and 
resolve to continue working towards your degrees. We are approaching a time when we 
can all return to campus, and some normality, and I am encouraged to see the reducing rate of 
infections and advancement of the vaccine programme across the UK.   
   
As indicated in my previous message and following discussions with our Students’ Union, I 
am now updating you in the light of Government announcements last night.  
  
Let me clarify further:  
   

1.      Students living in University-managed accommodation  
   
I appreciate that some students who do not have access to appropriate IT or specialist facilities have 
already returned to campus. However, for those who remain studying remotely during the 
next few weeks, we will extend the existing accommodation rebate until the Government relaxes 
domestic travel restrictions.  
  
Those students who ordinarily live in catered halls (but cannot take up occupancy due to 
restrictions) will continue to receive an additional refund of the catering package for the same 
period.  
   
As per my last email, we have a lot of support available for you. If you do find yourself in any form of 
financial hardship then please refer to the Money matters website for sources of help and advice.  
   

2.      Teaching and academic support measures for this semester  
   
We will continue online teaching (as planned) from Monday 1st February for those courses where 
face-to-face delivery is not currently permitted.  
  
Early next week, there will be a further communication sent by Dr Mark Mason, Deputy Vice-
Chancellor (Student Experience). This will detail the additional measures we are putting in place to 
ensure no student is academically disadvantaged due to circumstances beyond their control and to 
extend the semester for those who have missed elements of practice-based assessments this 
year. We have undertaken considerable work and discussions to ensure the standard of all awards is 
maintained.  
    
We expect that universities will receive further communication from Government on or 
by Monday 22nd February regarding a phased-return of students to campus. We shall write again as 
soon as this becomes clearer, so that we can provide you with clear guidance.  
  
 
 
 

https://www.chi.ac.uk/study-us/fees-finance/money-matters


3.      Covid testing centre  
   
I'm pleased to write that the testing centre is now fully operational at the ZeeBar (in the SU) on 
Bishop Otter campus. Testing will be available across the week and weekend for staff and students 
who are on campus.  
  
We’ve created a short film with help from our students explaining what to do when you attend 
the new centre. You can also find out more about testing at www.chi.ac.uk/testing.  
  
I would like to thank both the staff and student volunteers who have now helped to process more 
than 400 tests, with only one positive result.   
   

4.      And finally   
  
Thank you all once again for the fortitude that you have all shown throughout the last 12 
months. The pandemic has already and will continue to transform our lives, but it is a credit to you 
all that our close-knit University community continues to thrive despite this unprecedented 
challenge.  
  
I am very much looking forward to welcoming you back on campus soon.  
  
Warm regards,  
  
Professor Jane Longmore  
Vice-Chancellor  

 

https://www.youtube.com/watch?v=kgda_YlPvCo
http://www.chi.ac.uk/testing

