
Dear Students, 

I hope this communication finds you and your loved-ones well. I am writing to update you on a 

number of important topics. 

 

Student wellbeing and finance 

Firstly, I recognise that this is a very challenging time for you all, both emotionally and financially. 

Please rest assured, the University remains committed to supporting you through this very difficult 

period. 

As ever, our team of student health and wellbeing advisors remain accessible to you, and should you 

need to talk to someone then please refer to the Student Health and Wellbeing website which will 

direct you to the most appropriate team. 

In terms of finance, our current understanding is that any Student Loans Company (SLC) funding you 

are eligible for will be paid at the normal rate. However, I know that some students who have lost 

part-time work opportunities may now be struggling financially. Therefore, I would ask that should 

you find yourself in financial hardship, then please do read our ‘money matters’ website, which 

details how to access the hardship fund. 

 

Students living in University managed accommodation 

As you will be aware from national media, there are questions that students and universities are 

asking of government with regard to rent payments for university-managed accommodation.  

We appreciate there is uncertainty around student accommodation costs. Therefore, I would like to 

announce that we have agreed an accommodation reduction of 50% for the next four weeks for 

those who are unable to return to their university accommodation. This will operate for the period 

from the 18th January through to the 14th February. Furthermore, those students living in catered 

halls will receive an additional refund for the catering element of their rental payment, for this same 

period.  

Please note that payment for your accommodation will be collected as per your rental agreement in 

the normal way on 1st February 2021. We will then organise the appropriate rebate back to yourself 

at the earliest opportunity. Staff from accommodation and finance teams will be in contact in due 

course. 

Whilst this reduction applies to an initial four-week period, we will keep this under review, and I will 

write again to all students once more is known about any possible extension of the national 

lockdown. 

The University is liaising on a daily basis with the main Higher Education sector body - Universities 

UK (UUK). UUK represent all UK universities, and are currently in active discussion with government 

ministers about what might be possible in terms of support. At present, I am waiting for further 

news from UUK, which we expect shortly. Obviously, if the sector does receive any further 

government support then we shall contact you again to explain how this might affect you. 

Students renting in private sector housing 

If you are renting within the private sector then we hope that the government will also be 

considering the support they might able to provide to this student group. We would ask for patience 

https://www.chi.ac.uk/search/course-search/support-health-wellbeing/student-health-and-wellbeing
https://www.chi.ac.uk/study-us/fees-finance/money-matters


until the government clarify their position, but in the short term if you do find yourself in any form of 

financial hardship then please refer to the ‘money matters’ website for sources of help. 

Consideration of putting in place additional measures to ensure that no student is academically 

disadvantaged due to circumstances beyond their control (such as those relating to the Covid-19 

pandemic) 

Although we have a number of measures already in place to support all students academically, we 

are currently also giving careful consideration to what additional measures it may be appropriate to 

put in place for you.  

The established and important principle to which we remain absolutely committed is that we will 

not allow any student to be academically disadvantaged due to circumstances beyond their control. 

Our aim is to ensure both (a) that you are able to progress with your studies, or, in the case of final-

year students, receive the award/degree that you have worked for without undue delay, and (b) the 

fairness, integrity and standard of the Chichester award/degree that you receive.  

This is the same principle that we followed last academic year (2019-2020) when we put additional 

measures in place. However, the situation that all universities are facing this academic year is 

different to that of last academic year. Accordingly, any additional measures that we put in place will 

need to be different.  They will be designed to support all students in a fair and appropriate way.  

We will communicate a decision about any such additional measures to you as soon as possible. 

Academic staff will make appropriate decisions that take into account the challenging context in 

which you will have been preparing for and undertaking your assessments.  

 

Extension to teaching year 

We are currently in discussion with all Directors and Heads of academic areas about whether it will 
be necessary for us to extend the standard undergraduate teaching calendar beyond the current end 
of the undergraduate semester date, which is Friday 28th May 2021.  
 
We recognise that students on programmes that operate outside of the standard undergraduate 
semester pattern (including postgraduate taught programmes) will have different end-dates and we 
will, of course, also be considering how we can best support you in this regard.  
 
We are considering doing this so as to ensure that every student has the opportunity and additional 
time needed to complete any taught sessions, outstanding work, assessments and associated 
requirements (e.g., professional body requirements, performance and practice elements, etc.) that, 
because of the pandemic, it has not been possible to complete earlier.  
 
As well as identifying whether such an extension is required for each course, we also need to identify 
the precise length of any extension. We are in the process of completing this complex work, know 
how important it is to get it right for you, and would ask you for your patience while we do so. We 
will communicate a decision about this to you as soon as possible and staff in your academic areas 
will be involved in this process. We encourage you to keep in touch with them throughout this time; 
they will make every effort to keep in touch with, and support, you to the best of their ability. 
 

Date of next communication 

https://www.chi.ac.uk/study-us/fees-finance/money-matters


I will write to you again with another update as soon as we hear more from government. 

Meanwhile, I’d ask for your continued engagement with your learning. I know that this is a very 

challenging time for everyone but, if you have not yet been permitted to return, we are all looking 

forward to welcoming you back on campus as soon as possible.   

With warm regards, 

 

 

Professor Jane Longmore 

Vice-Chancellor 


