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Meet the Vice-Chancellor’s Group

Introduction to the Professional 
Development Team 
Welcome to the Professional Development Programme for 2017-18.  Although hard 
copies are available, you will find all of the opportunities highlighted within our on-line 
facility, available from the Professional Development pages on the Staff Intranet.

This programme has been developed with managers and staff across the University by 
our Professional Development team: Fahmida Begum and Chelsey Honywood, led by 
Elisabeth Whitaker and Kevin Botto.  Although we are located in the Gatehouse at Bishop 
Otter Campus, we work across both campuses supporting the delivery of professional 
development sessions, alongside our responsibilities for the induction, mentoring, PRDP 
and Probationary Schemes.  

If you would like to participate in the programme or lead a session yourself, we will be 
pleased to hear from you.

The Professional Development
team are:
Elisabeth Whitaker, Director of Human Resources, 
E.Whitaker@chi.ac.uk, Ext 6119

Kevin Botto, Human Resources/Professional 
Development Officer, K.Botto@chi.ac.uk, Ext 6057

Chelsey Honywood, Professional Development
Co-ordinator, C.Honywood@chi.ac.uk, Ext 6455

Famida Begum, Professional Development 
Co-ordinator, F.Begum@chi.ac.uk, Ext 6248

Professional Development  
Programme 2017 - 18

Professor Jane Longmore
Vice-Chancellor

Professor Seamus Higson
Deputy Vice-Chancellor 

(Sustainability and Enterprise)

Professor Catherine Harper
Deputy Vice-Chancellor

Dr Mark Mason
Pro Vice-Chancellor 

(Student Experience)

Throughout the programme, you may notice 
that a number of sessions have the above 

sequence of polygons under their title. The 
polygons represent behaviours in the AUA CPD 

Framework, and under each session we have 
indicated, by colouring the relevant polygons, 

which of the behaviours is covered 
by the session. 

Please turn to pages 56- 57 for further 
details, or click here to view 

the full AUA CPD 
Framework.

AUA CPD 
Framework

Dear Colleagues,
I am delighted to see the wealth of opportunities on offer in this year’s Professional 
Development Programme. We are extremely fortunate to have such a dedicated 
team within our Human Resources Department who have put together this 
comprehensive guide. 

There is so much for all of us to learn here; I hope you will enjoy selecting and 
attending as many sessions as possible. The Vice-Chancellor’s Group are choosing as 
I write so we’ll see you there!

Professor Jane Longmore, 
Vice-Chancellor  

mailto:E.Whitaker%40chi.ac.uk?subject=
mailto:K.Botto%40chi.ac.uk?subject=
mailto:C.Honywood%40chi.ac.uk?subject=
mailto:F.Begum%40chi.ac.uk?subject=
https://aua.ac.uk/wp-content/uploads/sites/37/2016/10/pdf-AUA-CPD-Framework-Second-edition-March-2016.pdf%20
https://aua.ac.uk/wp-content/uploads/sites/37/2016/10/pdf-AUA-CPD-Framework-Second-edition-March-2016.pdf
https://aua.ac.uk/wp-content/uploads/sites/37/2016/10/pdf-AUA-CPD-Framework-Second-edition-March-2016.pdf%20
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Session 
Contents

How to use the 
Programme 
effectively... 
Following the success of the 2016-17 programme 
re-design, we have decided to stay with the same 
learning area sections, which have been designed 
to group together certain sessions. We did this to 
make searching for specific sessions easier. 

Our Sessions and Workshops
You can access the Human Resources self-service 
via the home page on the Staff Intranet. Once 
logged into your account, using your usual 
University log in details, click on the ‘Career and 
Development’ tab at the top of the screen. From 
this page you will be able to book organised 
sessions (using the search courses button), add 
yourself to the waiting list for sessions that are 
not yet organised or are already fully booked 
and manage your own learning, adding ‘Personal 
Learning Events’ (using the ‘add personal learning’ 
button) that you have participated in outside the 
Professional Development Programme. You can 
use this list to keep an up-to-date CPD record and 
prompt discussions at PRDP meetings. There will 
not be a charge for the majority of our Professional 
Development  sessions. If there is a cost identified 
it will be recharged to your Department through 
the Finance Department. It is important to seek 
line management approval before a session is 
booked. 

If you would be interested in assisting with the 
future planning of the programme, if there is a 
date scheduled for a session in the future, but you 
cannot attend, or if you have other queries at all, 
please email us at staffdevelopment@chi.ac.uk. 

For most sessions, you will be asked to complete an 
evaluation form. Completed evaluations are used 
to review and continually improve the provision 
we offer. These evaluations are hugely important to 
ensure quality training for all staff, so we kindly ask 
that you complete and return the evaluations to us 
as soon after the event as possible.

Book a Learning Event
1. Log onto HR self-service with your University 

User name and Password and select ‘book onto 
a learning activity’ from the ‘Quick links’ menu.

2. Click on the ‘search courses’ button. Enter the 
full name, or part of the name of the learning 
event or leave blank to search all events, and 
press ‘search’. You can also enter a date range, if 
appropriate.

3. A list of learning events will then be displayed 
in alphabetical order, which you can scroll 
through. Click on the required learning event. 
Click on the required learning event date and 
time, or press ‘add to waiting list’ if none are 
convenient. Enter your booking information 
and press ‘save’. This page also gives you further 
information on the course.

4. The Professional Development team will 
confirm your booking.  Your booking will 
also be displayed in your HR self-service. 
You will receive an email confirmation and 
diary booking for the learning event.  This 
will include additional information from 
the Professional Development team and 
directions for completing the pre-course online 
evaluation, if relevant.

A guide on how to book learning events is 
available from the HR self-service help pages, 
which can be accessed via the Staff Intranet. 

Alternatively please contact the Professional 
Development team for further help at 
staffdevelopment@chi.ac.uk, or via the contact 
details below.

Kevin Botto
Human Resources/Professional Development 
Officer, K.Botto@chi.ac.uk, Ext 6047

Chelsey Honywood
Professional Development Co-ordinator, 
C.Honywood@chi.ac.uk, Ext 6455

Fahmida Begum
Professional Development Co-ordinator, 
F.Begum@chi.ac.uk, Ext. 6248

Meet the Vice-Chancellor's Group 2
Introduction to the Professional 
Development Team 

3

How to Use the Programme Effectively 4
Apprenticeship Scheme 8
New for 2017-18 9
Meet our Trainers 10
Essential Training 16
Introduction to the University Event 16
Health, Safety and Environment Induction 16
Online Training Modules 16
Safeguarding and The Prevent Duty 17

Enhancing Student Experience: 
Learning and Teaching 
Learning and Teaching Strategy 2020 18
UK Professional Standards Framework 
(UKPSF)

19

Teaching Excellence Framework (TEF) 19
Getting Fellowship of the Higher
Education Academy (FHEA) by Portfolio

20

Getting Senior Fellowship of the Higher 
Education Academy (SFHEA)

20

For Fellows (FHEA) and Senior Fellows 
(SFHEA)… Remaining in “good standing” 
with the Higher Education Academy

20

Postgraduate Certificate in Learning and 
Teaching in Higher Education

21

New Kinds of Assessments: Blogs 21
Developing your Academic Career to focus 
on University Learning and Teaching 

21

Learning and Teaching on Field Trips 
and/or off Site Visits

21

Learning and Teaching Lecture Series 22
Learning and Teaching Blog 22
Journal of Learning and Teaching (JOLT) 22
Enhancing Assessment and Feedback 22
Academic Adviser Briefing 23
Designing a Module - High Impact 
Pedagogy

23

“I Wish I’d Known That Earlier” 23
Engaging Learners 24
Learning through Failure 24
Engaging Students with Research 
Methods

24

Help!... I need to write reflectively 24
Statistics is FUN...and so is Teaching it! 25
Using Assessment for Learning 25
Serious Play - Using Lego to Enhance 
Creativity

26

Students as Partners 26
Embedding Employability in the 
Curriculum - A Checklist

26

Tools for Collaborative Working 27
Developing Digital Literacy 27
Audio Feedback 27

Research 
Development and Training for Researchers 28
Researcher Development Day 2017-18 29
Development and Training available 
through CREST

29

Introduction to Research Impact 30
Research Ethics and Integrity 30
Independent Chair Training 31
Preparing to be a Research Degree 
Examiner or Assessor 

31

Introduction to EndNote Bibliographical 
Software 

32

Open (Access) Research and the 
University’s Eprints Repository

33

Using Nvivo 33
Annual Online PhD Supervision Training 34
SPSS for Statistics in Research Training 35
The Researcher Development Framework 36

Postgraduate Research 
PhD Research Day 38
Postgraduate Research Student Induction 39
Research Approval Stage 39
Research Ethics 39
Preparing for the Submission/Viva 39
Preparing for Major Review 39
Presenting your Research 39
GradFunding 39
UEA Online Training Series for PGR’s 40 

mailto:staffdevelopment%40chi.ac.uk?subject=
mailto:K.Botto%40chi.ac.uk?subject=
mailto:C.Honywood%40chi.ac.uk?subject=
mailto:F.Begum%40chi.ac.uk?subject=
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Leaders, Managers and those 
Aspiring to be 
The Leadership Foundation for Higher 
Education (LFHE)

42

The Aurora Programme 44
The Essentials of Leading Change 
Programme 46
The University's People Strategy 48
Succession Planning: What is it? 49
Chartered Management Institute 
Qualifications

49

Stonewall Flagship Leadership Programme 49
Talking Heads 50
Managing Organisational Change 50
The Coaching Service 50
Coaching for Effective Professional 
Dialogue

51

Data Protection and Privacy Overview 51
Making Development and Performance 
Conversations Count

52

Performance Development Plan Overview 52
How to Manage Disciplinary, Capability 
and Grievance

52

Recruitment and Selection of Staff 53
How to Manage Sickness Absence 53
Managing Budgets 53

Developing Existing Skills 
The Association of University 
Administrators (AUA)

54

Upcoming AUA Events 55
The CPD Framework 56
Dealing with Change 58
Creating Change 58
Minutes Made Easy 58
Speed Writing 59
Mental De-clutter 59
Effective Writing in the Workplace 60
Prioritising and Decision Making Skills 60
How to Present Reports 60
The Human Side of Project Management 61
Effective Stakeholder Engagement 61

Enhancing Communications
Preparing for Difficult Conversations 62
Communicating to Improve Working
Relationships

62

Conflict Resolution 63

Effective Team Working and Shared Values 63
Presentation Live 63
Promoting Positive Behaviours 64
Effective ‘face-to-face’ Dialogue 64
Influencing and Negotiating Skills 65
Presenting Information in an Appropriate 
Manner for the Audience

65

Inclusivity and Support
Equality Challenge Unit (ECU) 66
Our Inclusivity Commitments to Mental 
Health and Wellbeing

67

Our Commitment to Black, Asian and 
Minority Ethnic (BAME) Staff and Students

67

Our Commitment to University Staff 
with Disabilities

67

Our Commitment to LGBT Equality 67
Stress, Anxiety, Post Traumatic Stress 
Disorder (PTSD) and Obsessive 
Compulsive Disorder (OCD)

68

Bipolar Affective Disorder and Depression 68
Schizophrenia and Psychosis 68
Borderline Personality Disorder (BPD) 68
Student Focused Mental Health 69
Manage and Support Mental Health at 
Work

69

Eating Disorders and Body Dysmorphic 
Disorder (BDD)

69

Self-harm and Suicide 69
Cultural Awareness 70
Unconscious Bias 70
Race Equality 71
Religion and Belief Awareness 71
Understanding Autism and Aspergers 
Syndrome

72

Supporting Students with Dyslexia 72
Effective Incorporation of Students with 
Physical Disabilities

72

Stonewall Flagship Leadership Programme 72
Trans Awareness 73
Welcome All 73

Supporting International 
Students
Welcome International 74
Inclusivity and Diversity in Lectures 74

Supporting International Students in the 
First Semester

74

Employee Wellbeing 
Mindfulness Workshop 76
Financial 1-2-1 Checks 76
The 'Being Me' Programme 77
Book Club 78
Self-Defence 78
Yoga 79
Flu Vaccinations 80
Wellbeing MOT 80
Sports Injuries, Physiotherapy and 
Message Clinic

81

Retirement Planning Workshop 81
NHS Health Checks 82
Healthy Habits for a Healthy 
Lifestyle

82

Maintaining Positive Habits throughout 
the Festive Season

83

The Bupa University Group Scheme from 
Uni-Health

83

Simply Cash Plan from Simplyhealth 83
Tudor Hale Centre for Sport 84
Access to other Fitness Centres 85
External Staff Discounts and Benefits 86
On Campus Staff Discounts and Benefits 87

Health and Safety
Health and Safety Training Matrix 88
Save a Life ’Defib’ Training 90
Managers Responsibilities for Health, 
Safety and the Environment

90

Health, Safety and Environment 
Induction

90

First Aid at Work (Qualified First Aider) 91
Field and Business Trip Risk Assessment 
and Guidance

92

Hands On Fire Extinguisher Training 92
Emergency Fist Aid at Work (1 Day 
Training)

92

Hampshire Health, Safety and 
Environmental Group

92

Health, Safety and Environmental 
Co-ordinators Development Days

93

Trades Staff, Caretakers and Gardeners 
Health and Safety Update

93

Environment and 
Sustainability

JUMP’ Green Oscars Event 95
Green Campus Group 95
Green Campus Spring Fair 95
Global Teachers Award (GTA) 96
‘Put Your Feet to Work Week’ Challenge! 96
Cycle to Work Scheme 97
University Allotments 97
Car Share Scheme 97
Proud to be a Fairtrade University! 98
Work Wonders with your Waste Week 98
Chartered Institute of Environmental 
Health Level 2 Awards 

99

IT Skills
Operation Papercut 100
Digital Citizenship 100
Windows 10 Masterclass 100
Excel in Excel Workshops 101
PowerPoint Masterclass 101
MAF Workshops 102
Turnitin Workshops 102
ChiPlayer Workshops 102
Moodle Workshops 102
Microsoft Word Masterclass 103
Microsoft OneNote Masterclass 103
Poster and Booklet Design with Adobe 
InDesign

104

Adobe Photoshop for Beginners 104
Video Editing Basics, with Final Cut Pro 105
Audio Editing Basics, with Logic Pro 105
Skype for Business Education 105

The ‘JUMP’ Scheme 94
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New for 2017 - 18
In-House Degree 
Apprenticeships
Degree Apprenticeships are a new initiative 
launched by the Government which allow you to 
combine work and study. With the introduction of 
the Apprenticeship Levy we have the capacity to 
fully fund staff to undertake a Chartered Manager 
Degree Apprenticeship, delivered by the Business 
School. You will study a mix of modules focusing 
on management and business topics, organised 
around six strands – Human Resources, Operations 
and Strategic Management, Finance and Law, 
Marketing and Communications, The Manager, The 
Organisation. On successful completion you will be 
awarded a Degree Apprenticeship which includes 
CMI Chartered Manager status and a BA (Hons) 
Management degree.  It takes place one day per 
week over semester-time for four years, with the 
individual needing to spend 20 per cent of their 
time on off-the-job-learning for the duration of the 
degree. 

Degree Apprenticeships are open to all staff 
working 30 hours or more per week, including 
those that already have a degree-level 
qualification, as long as the Apprenticeship allows 
you to acquire substantive new skills and the 
content of the course is materially different from 
any prior training, Apprenticeship or qualification. 
Further details on the course content can be found 
here http://www.chi.ac.uk/ba-hons-management-
chartered-manager-degree-Apprenticeship. 

The University also offers a Digital and Technology 
Solutions Professional (Software Engineer) 
http://www.chi.ac.uk/digital-and-technology-
solutions-professional-software-engineer-degree-
Apprenticeship, again running over four years. 
On successful completion, apprentices will be 
awarded a Digital and Technology Solutions 
Professional Degree Apprenticeship which includes 

a BSc (Hons) Digital and Technology Solutions 
(Software Engineer) degree. Content includes the 
fundamentals of data, systems, cyber security, 
business organisation, IT project management and 
computer systems/networks.

Apprenticeships 
From External Providers
Staff can also access Apprenticeships from external 
training providers and the University can use the 
levy to fund the cost of these courses, meaning 
there is no cost to the department. The full A-Z 
of possible Apprenticeships can be found here 
https://www.gov.uk/government/publications/a-
guide-to-apprenticeships. Perhaps you would like 
to undertake a Level 3 in Customer Service, a Level 
4 Project Management or a Level 2 Painter and 
Decorator? 

Eligibility Criteria
The Apprenticeship can be at a lower than or 
equal level to an existing qualification, however 
the Apprenticeship  should allow the Apprentice 
to acquire substantive new skills, and the 
content must be materially different to any prior 
qualification/previous Apprenticeship.

The Apprentice must:
Have a current contract of employment for 30 
hours or more per week. If the contract is fixed-
term, the contract must be until at least the 
end of when the Apprenticeship is due to be 
completed.
Have a commitment from the line manager. 
In particular, under the Apprenticeship Levy, 
20per cent of the employees’ time must be 
spent on off-the-job learning, which must be 
agreed with line managers.

Please speak with your line manager and contact 
Kevin Botto at K.Botto@chi.ac.uk or on ext. 6047 for 
further information or to discuss options.

New Sessions 
   

Learning and Teaching 
Getting FHEA by Portfolio
Getting SFHEA
For FHEAs and SFHEAs ...Remaining in “good 
standing” with HEA
Developing your Academic Career to focus on 
University Learning and Teaching
Learning and Teaching on Field Trips and/or 
Off-site visits
New Kinds of Assessments:  Blogs
Academic Adviser Briefing
Engaging Learners
Learning through Failure
Engaging Students with Research Methods
Help!...I Need to Write Reflectively
Using Assessment for Learning
Statistics is FUN...and so is Teaching it!
Developing Digital Literacy 

Leaders, Supervisors (and those Aspiring to be)
The Aurora Programme 
Leadership Development Programme 
‘Essentials of Leading Change’
Managing Organisational Change
Data Protection: Preparing for the GDPR
Making Development and Performance 
Conversations Count 

Develop Existing Skills
Dealing with Change
Creating Change
Mental  De-clutter 
Prioritising and Decision Making Skills
How to Present Reports
The Human Side of Project Management
Effective Stakeholder Engagement

Communication Skills
Communicating to Improve Working 
Relationships
Conflict Resolution
Presentation Live
Effective  ‘face-to-face’ Dialogue
Influencing and Negotiating Skills

Presenting Information in an Appropriate 
Manner for the Audience

 Inclusivity and Support
Specific Mental Health Workshops
Race Equality
Religion and Belief Awareness
Effective Incorporation of Students with 
Physical Disabilities

Employee Wellbeing 
Mindfulness Workshops
Financial 1-2-1 Checks 
Self-Defence Lunchtime Sessions
Retirement Planning Workshop
Healthy Habits for a Healthy Lifestyle
Maintaining Positive Habits throughout the 
Festive Season

IT Skills
Digital Citizenship
MAF Workshops
Turnitin Workshops
ChiPlayer Workshops 
Moodle Workshops
Microsoft OneNote Workshops
Poster and Booklet Design with Adobe 
InDesign
Adobe Photoshop for Beginners
Video Editing Basics, with Final Cut Pro
Audio Editing Basics, with Logic Pro

New University 
Memberships 
The Association of University Administrators 
(AUA) For more information on our membership to 
the AUA, please turn to pages 54-57.

The Equality Challenge Unit (ECU) For more 
information on  our membership to the ECU, please 
turn to page 66.
The Leadership Foundation for Higher 
Education (LFHE) For more information on our 
membership to the LFHE,  please turn to pages 
42-43.

http://www.chi.ac.uk/digital-and-technology-solutions-professional-software-engineer-degree-Apprenticeship
http://www.chi.ac.uk/digital-and-technology-solutions-professional-software-engineer-degree-Apprenticeship
http://www.chi.ac.uk/digital-and-technology-solutions-professional-software-engineer-degree-Apprenticeship
mailto:K.Botto%40chi.ac.uk?subject=
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Meet our Trainers

External Trainers
Des McCabe, Diversiton

Des McCabe, Founder and Chief Executive of Diversiton, will be delivering our 
Religion and Belief awareness training. He created and produced the online 

Diversity Calendar which is used by hundreds of organisations, led the 
development of the Diversity Champion Award and is author of Diversiton’s 

‘5 Minute Guides to Religion and Belief’. Des is a former advisor to the 
British, Irish, U.S., Argentine, Romanian and 

Albanian Governments on social inclusion 
and employment. His book ‘Work it Out!’ Was 

published by Hay House and Des delivers 
Work it Out! Workshops across the UK to 

help those who are underemployed, keen 
to build their career, looking to generate 
income or find meaningful work.

Iris Lightfoote and Kamljit Obhi, The Race Equality Centre and Encompass Training
Iris Lightfoote was educated in Leicester at primary and secondary levels through to Leicester 
Polytechnic and University of Leicester where she gained a BA in Social Sciences and an MA in 
Criminology respectively.  She was a Cropwood Fellow at Cambridge University in 1995. She was 
awarded an Honorary Doctorate from Loughborough University in 2006. After working at Nottingham 
and Leicester City Councils, Iris joined The Race Equality Centre as a criminal justice officer, becoming 
Chief Executive in 2001. TREC is a charity established to champion racial justice through a number of 
service provisions.  Its primary area of benefit is Leicester and Leicestershire.  During this period Iris 
also lectured part time at De Montfort University.  As Chief Executive she has brought about significant 
development in the strategic importance and functioning of The Race Equality Centre, enabling the 
organisation to be a key participant in local policy debates. 

Kamljit Obhi has over 25 years’ experience working in the areas of Equality and 
Diversity and Learning and Development.  She has worked in different senior 
roles for organisations in the public, voluntary and private sectors including the 
former Commission for Racial Equality, Leicester City and County Councils, The 
Race Equality Centre, and more recently Joseph Rowntree Foundation and 
Joseph Rowntree Housing Trust.  Over the last 10 years, as Director of her 
own company, Kamljit has successfully completed a variety of contracts 
that have raised equality and diversity standards 
in organisations that deliver education and 
training services including different colleges 
and universities. Kamljit has also delivered 
Heritage projects that have enabled people 
to raise their awareness of important 
historical events. One such project that 
related to the contribution of racial 
minority communities to Britain in World 
War 1, reached the finals of the National 
Heritage Lottery Awards in 2015.  Qualified 
at the University of Liverpool in Race and 
Community relations, Kamljit also has a range 
of professional qualifications relating to Training, 
Coaching, Management and Human Resources.

Simon Wilson, Wilson Sherriff Training 
Simon Wilson is Director of Wilson Sherriff, an experienced consultant, 
facilitator and trainer.  He has worked with a wide range of organisations across 
different sectors including universities and research councils. This work includes 
both delivering courses and supporting strategy development, facilitating research 
development workshops, and supporting collaboration between institutions. Simon is a Certified 
Professional Facilitator, holds an MBA degree, and has been a part-time lecturer in Leadership for a UK 
business school. 

Internal Trainers
The University would not be able to deliver such an extensive programme of Professional Development  
activities without our  academic and professional services colleagues delivering the events. 

Many thanks to all of the presenters of the courses that are part of this year’s Professional Development  
programme. We very much appreciate all of your help and support.

YOU
THANK

FOR YOUR
YOU

HELP
support.
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Julia Carden, Carden Consulting Ltd.
Julia Carden is a Learning and Development specialist; she has worked 
extensively in the public and private sectors.  Julia’s focus is on behaviours in 
the work-place and how they impact others – she is curious as “to why people 
behave in the way they do”. Her management and leadership development 
work is aimed at challenging those she works with to consider their intended 
versus actual impact.  

Her most recent engagements have included being a facilitator as part 
of the delivery team for Senior Leadership Development Programmes  
at BMW; delivering a Management Development Programme to 
Hydrock, training the Royal Navy’s Admiralty Interview Board in 
interview skills and assessment.  In addition she has a track record of 
working in the education and academic sectors, and is working with 
The Harris Academy, Sparsholt College, Portsmouth, Chichester and 
Bournemouth Universities. 

She has been coaching for eight years, and has worked with senior leaders, 
middle-managers and future leaders.  Current clients include the British Transport Police, Red Funnel 
ferries, Babcock International, and a range of private clients.  Julia is an EMCC accredited Senior 
Practitioner Coach.

Steve Creffield, Evolve Integral Ltd.
Steve is a trainer, coach and facilitator who has been working in the education 

sector for over 15 years. He works both in the UK and overseas with cross-
cultural groups and at all levels. He works with teaching staff, support staff, 
leadership teams, researchers and students. 

Steve’s workshops consistently receive outstanding ratings in terms of both 
content and learning experience. His specialist areas include teaching, facilitation, 

presenting, coaching, mentoring and being resourceful at work. The workshops 
that he hosts are highly dynamic, interactive and grounded in practice. 

Mark Wilson, Mark Wilson Coaching 
Mark Wilson is a qualified professional coach with over thirteen years’ experience of working with 
individuals and with individuals and teams within institutions and organisations. Alongside his skills and 
experience, Mark brings to each conversation or programme event a belief in the coaching process that is 
based upon the positive change he has witnessed amongst the people with whom he has worked. 

One of Mark’s main focus points is that he does not see himself in any way as someone who ‘helps’ others. 
Rather, he sees his role as contributing to a process of change, the pace, direction and success of which is 
wholly theirs.

What You Can Expect From Me
“Whether I am working with you one-to-one or as part of a group, the 
integrity of the coaching process remains at the core of my practice. 

This means that:
Anything said in the course of the work 
remains confidential
The work will always proceed at a pace 
and in a direction set by you
I shall ‘check-in’ with you at points 
to confirm that the conversation/
programme is meeting your 
needs and aspirations
We will work in a totally non-
judgemental environment
I will manage the logistics of the 
conversation/programme – its timing, 
resources and the physical environment 
within which it takes place. This leaves you 
entirely free to engage with the process

Joanna Gutmann, Gutmann Training Ltd.
Joanna established her business in 1985 after several years’ experience of the 

administration and delivery of training courses. Having trained as a secretary 
(on her mother’s advice so she could find what she wanted to do!) she became 

involved in training while working in a residential training centre.  

For the past fifteen years, Joanna’s work has centred around ‘the meeting’. 
Most of her courses and workshops are on minute-taking and from there 

she has developed one-day sessions on speedwriting and speedreading.  
For those who attend the meetings, she offers support with writing reports 
and, where required, presenting them effectively to committee. 

Lee Gale, Gendered Intelligence
Lee Gale is a training consultant specialising in trans equality and 
has been working with trans communities since 2000.  He has 
experience creating and facilitating workshops and training both 
in the UK and abroad.

Lee has set up and run a number of support services as well as 
delivered various training sessions, from interactive workshops to 
dynamic presentations for a wide variety of organisations including 
South Yorkshire Police, the NHS, the Crown Prosecution Service and 
various universities in the UK. 

Esther Smith, TLT Solicitors 
Esther specialises in all areas of contentious and non-contentious employment 

law and regularly advises employers in various business sectors. She is an 
experienced advocate and regularly represents her clients in the Employment 

Tribunal. 

Esther’s recent experience has included advising a water supplier on 
general day to day matters, and on several multi day complex tribunal 

claims. She has also recently acted for a pharmaceuticals company on the 
collective consultation process relating to the proposed closure of their 

research centre. Her experience and knowledge of her clients’ businesses 
enables her to provide pragmatic and business focused solutions, and 

commercially sensitive advice. She also regularly delivers training for clients on all 
areas of employment law.  

TLT Solicitors have worked closely with the University for a number of years and all of the training 
delivered is tailored to our Policies and Procedures. 
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The National Autistic Society - Who We Are
We are the UK’s leading autism charity. Since we began over 50 years ago, we have been pioneering 
new ways to support people and understand autism. We continue to learn every day from the children 
and adults we support in our schools and care services.

Based on our experience, and with support from our members, donors and volunteers, we provide 
life-changing information and advice to millions of autistic people, their families and friends. And we 
support professionals, politicians and the public to understand autism better so that more autistic 
people of all ages can be understood, supported and appreciated for who they are.

Emily Swiatek, The National Autistic Society 
Emily works for The National Autistic Society as an Employment Training 

Consultant, providing training and consultancy for autistic people in work and the 
businesses that employ them. 

She combines her 10 years of experience working in the 
field of autism and disability and her lived experience as 

an autistic person, to provide a unique insight into the 
challenges autistic people can face in the workplace and how they 
can best be supported to succeed.

Femi Otitoju, Challenge Consultancy
Femi founded Challenge Consultancy in 1985, and is in high demand to design and deliver training 
solutions throughout the private, public and voluntary sectors. Femi has written and produced 
bespoke training films for her clients including “Harassment” for Unilever and “Equality” for The Scottish 
Parliament.  Her highly popular film based resources ‘Fair’s Fair and Talk 
to Me’ are distributed globally  by Video Arts. She also wrote
 “Same Difference”, an e-learning programme in partnership 
with Learning Resources International. The UK Passport Office was 
the first of many organisations to use this as part of their induction 
programme for new staff.

Femi has addressed numerous conferences and events as a 
key-note speaker on a wide variety of equality and diversity 
issues.  She has also been fundamental in reviewing, revising 
and helping implement to equality strategies in many large 
organisations.

Anjum Mouj, Challenge Consultancy
Consultant, trainer and facilitator for over fifteen years within the 
public and private sector. With a professional background in 
project management, training and development, human resource 
management and diversity, inclusion and equality strategy for the 
public sector.

Anjum has led courses on specialist topics such as case 
management, leadership, forced marriage, honour based 
violence against women and safeguarding vulnerable adults. 
Along with the above, she has also led in the development of a 
Children’s Rights Service running a number of projects, including 
youth groups specifically targeted at working with children living 

with HIV. 

Anjum’s work also included the setting up of a young parents support group and a multi disciplinary 
team to deliver outreach and one-to-one work with young people. Anjum has 

a BA honours in social policy and administration, is member of IFL and an 
accredited trainer and assessor for Open College Network. 

Anjum is also fluent in conversational Urdu and Hindi.

MIND: The Mental Health Charity
Mind provide advice and support to empower anyone experiencing 
a mental health problem. They campaign to improve services, raise 
awareness and promote understanding. 

Every year, one in four of us will experience a mental health problem. But hundreds of thousands 
of people are still struggling. Mind believe no-one should have to face a mental health problem 
alone. They listen, give support and advice, and fight your corner.

Coastal West Sussex MIND
Coastal West Sussex MIND provide a variety of workshops, half-day courses and longer mental health, 
resilience and well-being learning programmes across a number of sectors.

All of their training is designed to increase people’s skills, knowledge and confidence in supporting 
others with mental health issues. Some courses are offered in partnership with other agencies such as 
Grassroots Suicide Prevention and YMCA Downslink Group, Autism Sussex and Change Grow Live.

Luise Usiskin,Challenge Consultancy 
Luise Usiskin has range of equality and diversity experience gained 

through her work with stonewall and Challenge Consultancy. 

As an Equality and Diversity Client Manager she has worked with over 50 
organisations including universities, police services, private companies, third 

sector and public sector institutions. 

Relevant experience includes:
Development and delivery of training for senior “diversity champions” 
Design and delivery of diversity training sessions with the university of Essex, city of London police 
and Essex fire and rescue
Engaged by UK Sport and Sport England to develop and deliver sector specific LGBT awareness 
training
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Safeguarding and The Prevent Duty
The University is required to be compliant with the legal duties placed on it by the Safeguarding 
Vulnerable Groups Act 2006 (as amended) and the Counter-Terrorism and Security Act 2015. These 
include taking all reasonable measures to ensure that risks of harm to vulnerable adults or children are 
minimised, including the risks to vulnerable adults and children coming onto campus, risks to vulnerable 
students and children as a result of University activities and placements off campus, and risks of students 
being drawn into terrorism and the extremist ideologies which are conducive to Terrorism. The University 
is required to report on all training related to the Prevent Duty to HEFCE so completion of relevant 
training will be recorded and monitored throughout the year. Alongside the above sessions, there is an 
e-learning module available via Moodle, with details on the previous page. 

This training, delivered by Dave Corcoran, Director of Student Support and Transition, is essential for 
any new member of staff or anyone with roles and responsibilities relating to the Prevent Duty. Further 
information can be found in the following University Policies; Safeguarding Policy, Academic Freedom 
and Freedom of Speech Statement; Freedom of Speech Code of Conduct and the External Speaker or 
Performance/Event Policy.

Dates

Introduction to Copyright
This brief introductory session will provide an overview of Copyright legislation and discuss common 
misconceptions and issues that arise with Copyright in a Higher Education environment. It will cover 
what can and what cannot be copied along with exceptions and how to properly reference material 
where relevant. The session will also explain some of the licences and resources that University staff have 
available to them to enable them to provide better resources to students whilst still complying with the 
law.

Dates
Relevant staff will be notified of upcoming session dates for this training on joining the University, via 
their ‘Welcome to the University’ email. 

Introduction to the 
University
New employees are invited to attend an induction 
event to provide them with an opportunity 
to meet and hear from members of the Vice-
Chancellor’s Group and other key staff, including 
’ Union and union (UCU and Unison) colleagues. 
The event offers an opportunity to meet with 
other new members of staff undertaking a broad 
range of roles across the University.  New staff are 
invited to attend an induction event which takes 
place closest to their starting date and events are 
normally held once per semester from 9.00am to 
1.30pm, including lunch.

Dates
Wednesday 29th November 2017, 9.00am - 
1.30pm, Academic Building 0.01, Bishop Otter 
Campus

Health, Safety and 
Environment Induction
As well as essential training for new employees, 
we encourage all staff to refresh their skills and 
knowledge. 

Full details including dates can be found on 
page 84.

Online Training
Data Protection 
This module includes an overview of data 
protection, a glossary of key terms, principles, data 
subject rights and security. Please click here for 
the direct link. 
Equality and Diversity in the Workplace
This training will provide you with an 
understanding of the principles of equality, 
diversity and inclusivity and the legislation 
applicable to the University.  Please click here for 
the direct link.
DSE Workstation Risk Assessment 
This module is a part of Health and Safety law, 
and ensures that you have your workspace 
set up comfortably and safely. Please contact 
healthandsafety@chi.ac.uk for further 
information.
Meeting the Prevent Duty
This e-learning module has been developed by 
Safe Campus Communities and the Leadership 
Foundation, specifically for the Higher Education 
sector. Please log into Moodle with your University 
log on details, and search for ‘Prevent’ in the search 
field, then enrol onto the module to complete. 
Please click here for the direct link to Moodle.
Fire Awareness in the Workplace
This module, sent via email, is essential as it 
meets the University’s legal requirement to 
give all staff fire safety training. Please contact 
healthandsafety@chi.ac.uk for further 
information.

Essential Training 

         Just to say how great today’s ‘Introduction to University of 
Chichester’ meeting was. The speakers were really informative 
and easy to listen to. It was very inspiring and I left feeling very 
valued and a part of the University community. 

“ “ 

Friday 8th December 2017
Bognor Regis Campus: 9.30am - 11.00am, John 
Parry Room 2
Bishop Otter Campus: 1.30pm - 3.00pm, E124

Wednesday 7th February 2018
Bishop Otter Campus: 9.00am - 10.30am & 
11.00am - 12:30pm, Cloisters Chamber
Bognor Regis Campus: 1.30pm - 3.00pm, John 
Parry Room 5

Monday 26th March 2018
Bishop Otter Campus: 9.00am - 10.30am, E124
Bognor Regis Campus: 11.30am - 1.00pm, St Michael’s F5

Wednesday 16th May 2018
Bishop Otter Campus: 9.00am - 10.30am & 11.00am - 12.30pm, 
Cloisters Chamber

Thursday 28th June 2018
Bishop Otter Campus: 9.00am - 10.30am, Cloisters Chamber
Bognor Regis Campus: 11.30am - 1.00pm, St Michael’s F5

http://d3mcbia3evjswv.cloudfront.net/files/Safeguarding%20Policy%202016%20V%202.pdf%3F0gk_PVD8iu4B.lTUTnmp.KvAlmlRbtn.
http://www.chi.ac.uk/freedom-speech
http://www.chi.ac.uk/freedom-speech
http://www.chi.ac.uk/freedom-speech
http://www.chi.ac.uk/freedom-speech
http://www.chi.ac.uk/freedom-speech
https://www.icre8.org.uk/org/Courses/chichester/dpa/
https://www.icre8.org.uk/org/Courses/chichester/dpa/
https://staffnet.chi.ac.uk/equality-and-diversity/content/online-training-programmes
https://staffnet.chi.ac.uk/equality-and-diversity/content/online-training-programmes
http://moodle.chi.ac.uk/course/view.php%3Fid%3D77344
mailto:healthandsafety%40chi.ac.uk?subject=
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UK Professional Standards Framework (UKPSF)
The UK Professional Standards Framework helps us focus our professional development in University 
learning and teaching. We use it to plan the University’s Professional Development  programme so 
that our events encompass all of the areas of activity, core knowledge and professional values that 
form the Framework’s Dimensions of Practice. The Framework also describes key characteristics of 
those teaching and supporting learning.  According to role and experience, University lecturers and 
those supporting learning in many different ways can receive recognition as an Associate Fellow, 
Fellow, Senior Fellow or Principal Fellow of the Higher Education Academy.  Find out more about the 
Framework at www.heacademy.ac.uk/ukpsf. Your line manager or one of the Principal Lecturers in 
Learning and Teaching can explore with you a possible route to receiving recognition, or check the 
Learning and Teaching pages on Moodle and follow the link to ‘UK Professional Standards Framework’.

Teaching Excellence Framework (TEF)
The University of Chichester has been awarded Silver in the Teaching Excellence Framework (TEF). The 
Silver award recognises that we consistently deliver high quality teaching, learning and outcomes for 
our students and consistently exceed rigorous national quality requirements for UK higher education. As 
a University with a long-standing commitment to widening participation, it is of particular significance 
that satisfaction with academic support among BME and disadvantaged student groups is recognised as 
a strength.

Vice-Chancellor Professor Jane Longmore commented:
“A Silver award is a significant step towards achieving our vision that, by 2020, the University of 
Chichester will be internationally recognised as a beacon of excellent practice for high quality, student-
centred higher education. It is particularly gratifying that the TEF panel acknowledged the ‘outstanding 
levels of student satisfaction with teaching and academic support’.  This award recognises that we 
provide an environment in which high quality learning and teaching prepares students to succeed 
academically and thrive in a global economy. We are also justifiably proud that our excellent teaching 
opens the world of higher education for so many ‘non-traditional’ or disadvantaged university entrants.”

Deputy Vice-Chancellor Professor Catherine Harper observed:
“Our teaching excellence is a direct result of a strategy whereby all of our teachers research, and all 
of our researchers teach; embedding stimulating, challenging and genuinely impactful research and 
professional practice into the everyday learning experiences of our students. We are therefore delighted 
that the TEF panel noted ‘students achieve excellent outcomes’. Working in partnership with the 
Students’ Union is extremely valuable to the University, and we celebrate the power of that relationship 
in informing and characterising our educational provision and strategic direction.”

Professor Catherine Harper, Deputy Vice-
Chancellor, has responsibility for the 
development, promotion and championship 
of the distinctiveness, quality and profile of 
the University. As well as providing overall 
academic leadership for the student life cycle 
from application to induction,  Catherine has 
responsibility for the University’s academic 
provision including staffing and resources, 
quality and standards, marketing, recruitment 
and access, registry and admissions. As Deputy 
Vice-Chancellor, Catherine deputises for the 
Vice-Chancellor and she is the University’s 
Prevent Lead; the Senior Institutional Contact 
for both HEFCE and QAA, as well as Authorising 
Officer for the University’s Tier 2/4/5 licenses. 
Catherine was the Institutional Lead for the 
Teaching Excellence Framework submission 
and remains an active and publishing 
researcher.

Learning and Teaching 
Strategy to 2020
Priority 1: An Outstanding Learning Experience
The University is committed to delivering an 
outstanding learning experience where the 
student is at the heart of everything we do. 
Students should experience a rich and stimulating 
educational journey; there should be continual 
dialogue and respectful learning partnerships 
between students and staff, with effective 
feedback, promoting deep learning and critical 
thinking. 
Priority 2: Excellence in Learning and Teaching
The University is committed to excellence in 
learning and teaching by ensuring all staff are 
highly effective, inspirational facilitators and 
that all teaching is informed by critical enquiry 
and research. The University will maximise 
the opportunities for participation in Higher 

Education by utilising the opportunities provided 
by emerging technologies to enable staff to 
develop and be recognised as outstanding 
educators.
Priority 3: Enhancing and Embedding Employability and 
Enterprise
A focus on employability will ensure our graduates 
develop the knowledge, skills and attributes 
needed to thrive in a global economy. We will 
encourage innovative approaches to enterprise 
and provide opportunities for all students to 
engage with employers through curricular and 
extra curricular activities and paid internships. 
Priority 4: Internationalism and Global Citizenship
Internationalism and global citizenship are key 
themes for the 21st century. These themes will be 
supported by the University through a focus on 
education for global citizenship and sustainable 
development that recognises the connections 
between the social, the cultural, the economic and 
the natural world.
Priority 5:  An Outstanding Learning Environment
Enhancing the student experience will be the 
cornerstone upon which we develop both our 
physical and virtual campus environments. Our 
aim is to provide high quality, technology enabled 
flexible and adaptable learning and teaching 
spaces which facilitate student engagement and 
creativity throughout the University and the wider 
community.

Enhancing Student Experience:
Learning and Teaching 

The University is committed to providing an 
outstanding learning experience for every 
student. In his role as Pro Vice-Chancellor (Student 
Experience), Dr Mark Mason is responsible for 
all aspects of the student experience across the 
University including, Learning and Teaching, 
Student Support and Wellbeing, Learning and 
Information Services and the National Student 
Survey. 

If you would like to chat through any aspect of 
Learning and Teaching at the University, please do 
not hesitate to call Mark and he will be happy to 
discuss.



20 21

Postgraduate 
Certificate/University 
Certificate in Learning 
and Teaching in HE 
The Postgraduate Certificate (PGCert) and 
University Certificate programmes are Higher 
Education Academy (HEA) accredited programmes 
of professional development. The Postgraduate 
Certificate consists of three modules which 
run consecutively over 18 months. Successful 
completion results in both a postgraduate 
certificate award from the  University and 
Fellowship of the HEA – national recognition 
of achievement in learning and teaching. The 
University Certificate is a one module programme 
that gives Associate Fellowship of the HEA on 
successful completion. Where a member of staff 
is new to teaching in Higher Education, there 
is an expectation for successful engagement in 
professional development focused on learning 
and teaching in Higher Education. These 
programmes are appropriate for people who 
have direct contact with students as part of 
their roles; including lecturing staff who are new 
to HE, postgraduate students who teach, and 
learning support staff. Those with substantial 
teaching or student support will find the 
PGCert appropriate for their needs, while the 
University Certificate programme will suit those 
on Associate Lecturer contracts or who have 
limited contact with students. The courses aim 
to equip you with the knowledge and skills to 
undertake your professional duties confidently 
and well, increasing satisfaction and enjoyment 
in the teaching/support role and making a major 
contribution to student learning. 

Further Details
For further details please contact Professor Bev 
Hale, Professor in Learning and Teaching at  
B.Hale@chi.ac.uk.

New Kinds of 
Assessments:  Blogs
Real life examples of how to make blogs work
for learning and for summative assessment - with 

practical details on how this can work 
best for students and teachers.

Facilitator: Dr Duncan Reavey, Principal Lecturer 
in Learning & Teaching

Dates
Please register your interest in this session by 
adding yourself to the waiting list in your HR self-
service or emailing staffdevelopment@chi.ac.uk. 

Developing your 
Academic Career to 
focus on University 
Learning and Teaching
We aspire to be a University in which all 
researchers teach and all teachers research. But 
what if teaching and learning becomes the part of 
the job that excites you the most?

Facilitator: Dr Duncan Reavey, Principal Lecturer 
in Learning & Teaching

Dates
Please register your interest in this session by 
adding yourself to the waiting list in your HR self-
service or emailing staffdevelopment@chi.ac.uk. 

Learning and Teaching 
on Field Trips and/or Off-
site visits
Can better learning happen off campus? Is it 
worth the extra effort? Practicalities (including risk 
assessment) included for day trips and overnight 
residentials.

Facilitator: Dr Duncan Reavey, Principal Lecturer 
in Learning & Teaching

Dates
Please register your interest in this session by 
adding yourself to the waiting list in your HR self-
service or emailing staffdevelopment@chi.ac.uk. 

Getting Fellowship of the Higher Education 
Academy (FHEA) by Portfolio
Fellowship of the Higher Education Academy is a very public acknowledgment of your expertise in 
university learning and teaching - and of your commitment to becoming even better.  

If you already have several years of experience in Higher Education promoting student learning, you 
can  complete a 3000-word portfolio to achieve Fellowship. Lots of support provided on the way and 
you keep those letter “FHEA” after your name for life and for free.

Facilitator: Dr Duncan Reavey, Principal Lecturer in Learning & Teaching

Dates
Please register your interest in this session by adding yourself to the waiting list in your HR self-service 
or emailing staffdevelopment@chi.ac.uk. 

Getting Senior Fellowship of the Higher Education 
Academy (SFHEA)
Senior Fellowship of the Higher Education Academy is for experienced University teachers or facilitators 
of learning who help other University teachers develop their own practice in creative, positive ways. 
Lots of support will be provided as you reflect carefully and develop a portfolio to submit.

Facilitator: Dr Duncan Reavey, Principal Lecturer in Learning & Teaching

Dates
Please register your interest in this session by adding yourself to the waiting list in your HR self-service 
or emailing staffdevelopment@chi.ac.uk. 

For Fellows (FHEA) and Senior Fellows (SFHEA)...
Remaining in “good standing” with the Higher 
Education Academy
This is for all those who are already Fellows or Senior Fellows of Higher Education Academy! Sooner 
or later the Higher Education Academy will require us all to show that we remain in “good standing” - 
probably that we adhere to the Code of Practice for Fellows. Here we explore ways we can turn this into 
a really positive opportunity.

Facilitator: Dr Duncan Reavey, Principal Lecturer in Learning & Teaching

Dates
Please register your interest in this session by adding yourself to the waiting list in your HR self-service 
or emailing staffdevelopment@chi.ac.uk. 

mailto:B.Hale%40chi.ac.uk?subject=
https://unchili.webitrent.com/unchili_ess/ess/index.html%23/login
https://unchili.webitrent.com/unchili_ess/ess/index.html%23/login
mailto:staffdevelopment%40chi.ac.uk?subject=
https://unchili.webitrent.com/unchili_ess/ess/index.html%23/login
https://unchili.webitrent.com/unchili_ess/ess/index.html%23/login
mailto:staffdevelopment%40chi.ac.uk?subject=
https://unchili.webitrent.com/unchili_ess/ess/index.html%23/login
https://unchili.webitrent.com/unchili_ess/ess/index.html%23/login
mailto:staffdevelopment%40chi.ac.uk?subject=
https://unchili.webitrent.com/unchili_ess/ess/index.html%23/login
https://unchili.webitrent.com/unchili_ess/ess/index.html%23/login
mailto:staffdevelopment%40chi.ac.uk?subject=
https://unchili.webitrent.com/unchili_ess/ess/index.html%23/login
mailto:staffdevelopment%40chi.ac.uk?subject=
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Academic Adviser 
Briefing
Dave Corcoran, Director of Student 
Support and Transition, will be offering 
these briefings which are aimed at colleagues 
providing academic, pastoral and professional 
development tutorial support.  

The role has a variety of names between the 
Departments including Academic Adviser, 
Personal Academic Tutor and Professional 
Development Adviser.  These roles have many 
strands in common and the purpose of the 
briefings and Q&A sessions is to provide advice 
and guidance where this is relevant to each 
particular role. A guide will be provided on the 
role of the ‘Academic Adviser’ which will also be 
available on the new ‘Tutorial Support’ Moodle 
pages. 

The intent is to provide accessible and updated 
online resources that can be continually 
tailored to reflect changing needs and which 
will be readily available to Academic Advisers 
in tutorials. The resource is intended to support 
Academic Advisers in their roles and to assist 
them in sign-posting students to specific and/
or specialist support. This session is not only for 
academics, but open to all staff to come along to.

Dates
Wednesday 4th October 2017, 5.30pm - 7.00pm, 
H149, Bishop Otter Campus

Wednesday 11th October 2017, 5.30pm - 7.00pm, 
H149, Bishop Otter Campus

Wednesday 1st November 2017, 12.00pm 
- 1.30pm, John Parry Room 3, Bognor Regis 
Campus

Thursday 2nd November 2017, 5.30pm - 7.00pm, 
Academic Building 1.03, Bishop Otter Campus

Wednesday 22nd November 2017, 12.00pm 
- 1.30pm, John Parry Room 3, Bognor Regis 
Campus

Designing a Module - 
High Impact Pedagogy
The aim of this two hour session, facilitated by 
Dr Andy Clegg, Principal Lecturer in Learning 
and Teaching, is to consider what are the key 
ingredients of module design that will underpin 
student engagement. The session will look 
at how to write clear learning outcomes and 
related assessment criteria. It will also offer 
ideas on wider approaches to learning, teaching 
and assessment, and opportunities presented 
by technology enhanced learning, and the 
supporting use of Moodle. As part of the session 
colleagues will have the opportunity to plan a 
new module or consider enhancements to an 
existing one.

Dates
Please register your interest in this session by 
adding yourself to the waiting list in your HR self-
service or emailing staffdevelopment@chi.ac.uk.

“I Wish I’d Known That 
Earlier” 
The aim of this introductory Professional 
Development session, facilitated by Professor Bev 
Hale, Professor in Learning and Teaching, is for 
academic staff new to the University to demystify 
some of the idiosyncrasies of the University of 
Chichester.

We hope to:
Answer some questions you may not have 
thought of
Raise questions that you may need to ask in 
your Department
Explain support for teaching; equipment loans, 
classroom support, student support etc.
Describe mechanisms for assessment and 
feedback and share good practice in teaching

Dates
This course is hosted at the beginning of each 
academic year for academic staff, who are new to 
the University.

Learning and Teaching 
Lecture Series
As part of the Learning and Teaching Strategy, the 
Learning and Teaching Lecture Series, focusing 
on key themes within Higher Education, will 
be running again this year. Colleagues from 
neighbouring institutions are  invited to attend.

Further Details
Details will be sent out via email, put on the staff 
intranet and on the Learning and Teaching Blog.

Learning and Teaching 
Blog
The Learning and Teaching blog is designed 
to help disseminate best practice in Learning 
and Teaching. Contributions of all lengths are 
welcome; from short bite-sized entries reflecting 
on pedagogy to more in-depth posts looking at 
aspects of Learning and Teaching.

Further details
For more information contact Dr Andy Clegg, 
Principal Lecturer in Learning and Teaching at 
a.clegg@chi.ac.uk.

Journal of Learning and 
Teaching (JOLT)
The aim of JOLT is to support the enhancement 
of learning and teaching across the University 
and to provide an effective and inclusive vehicle 
for the dissemination of good practice. JOLT is 
primarily intended for internal publication and 
adopts a more flexible editorial style, designed 
to encourage a broad range of contributions 
including research papers, notes or short 
communications, case studies of learning and 
teaching practice, annotated web-links, software 
and book reviews, and form commentary. JOLT 
Live is designed to share good practice through 
the dissemination of short video case studies.  We 
can either come and film you, or simply record 
yourself and submit your video. Submissions on 

a range of topics are welcome.  JOLT will address 
a range of key themes such as assessment, 
responding to student needs, employability, 
flexible delivery, work-based learning and 
employer engagement, the student experience, 
and e-learning. Emphasis will be placed on the 
reflective analysis of approaches to learning and 
teaching, designed to facilitate the process of 
enhancement, and to provide useful lessons for 
fellow practitioners. 

Further details
For more information contact Dr Andy Clegg, 
Principal Lecturer in Learning and Teaching at 
a.clegg@chi.ac.uk.

Enhancing Assessment 
and Feedback
Dr Andy Clegg, Principal Lecturer in Learning 
and Teaching, shows you how reflecting on 
an area of work with Business Studies students 
looking at specific NSS questions, the aim of this 
session is to explore practical ways of enhancing 
assessment and feedback. Consideration will be 
given to key areas such as the role of assessment 
criteria, approaches to feedback and feeding 
forward, and emerging opportunities for online 
marking.

Dates
Please register your interest in this session by 
adding yourself to the waiting list in your HR self-
service or emailing staffdevelopment@chi.ac.uk.

https://unchili.webitrent.com/unchili_ess/ess/index.html%23/login
https://unchili.webitrent.com/unchili_ess/ess/index.html%23/login
mailto:staffdevelopment%40chi.ac.uk?subject=
mailto:a.clegg%40chi.ac.uk?subject=
mailto:a.clegg%40chi.ac.uk?subject=
https://unchili.webitrent.com/unchili_ess/ess/index.html%23/login
https://unchili.webitrent.com/unchili_ess/ess/index.html%23/login
mailto:staffdevelopment%40chi.ac.uk?subject=
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 The University is an inclusive 
learning organisation that places 
great emphasis on face-to-face 
contact with students

“ “ 

Learning and Teaching Strategy 2014 - 2020

Using Assessment for Learning
Assessment as an audit of what students have learned has been frowned upon for a while. Students 
tend to learn what they see to be the content that will be assessed. A common complaint can be “I was 
not taught everything that was in the assessment”. NSS scores show assessment to be a main area of 
dissatisfaction for students.

How can we reconcile all these issues (and more) and make our assessments meaningful, acceptable to 
students and (most of all) developmental of skills necessary within our disciplines? Come to the session 
with a range of your own assessments that we can use to discuss and share to enhance the ways we 
assess work. This session will get you thinking about UKPSF A3, K2 and K3.

Facilitator: Professor Bev Hale, Principal Lecturer in Learning and Teaching

Dates
Please register your interest in this session by adding yourself to the waiting list in your HR self-service or 
emailing staffdevelopment@chi.ac.uk.

Statistics is FUN...and so is Teaching it!
This session aims to enhance  tutors’ enjoyment of teaching of statistics rather than student 
engagement (although one should follow from the other). 

Come along to experience ways that students can be introduced to statistics without  “I hate numbers” 
being mentioned (or at least not much!). This session will make reference to UKPSF A1, A2, A3, A4, K1, 
K2 and K3.

Facilitators: Professor Bev Hale, Professor in Learning and Teaching and Dr Henriette Hogh, Senior 
Lecturer in Research Methods (Sport and Exercise Sciences)

Dates
Please register your interest in this session by adding yourself to the waiting list in your HR self-service or 
emailing staffdevelopment@chi.ac.uk.

Engaging Learners
Do you feel like some of your students have 
become too passive in sessions?  That you are 
working harder than they are?  In order to engage 
students more fully in their learning, teachers 
and students should work in partnership.  This 
session will consider how we can facilitate active 
involvement in learning in a variety of teaching 
contexts.

Through the session we will challenge how 
activities are planned and show how you can 
develop different methods of teaching and 
change the learning environment to engage 
students. You will try out some different 
approaches to learning that will help you reflect 
on how students learn. This session will specifically 
address UKPSF A1, A4, K2 and K3.

Facilitators: Professor Bev Hale, Professor in 
Learning and Teaching  and Rachel MacKinney, 
Senior Lecturer in Physical Education

Dates
Please register your interest in this session by 
adding yourself to the waiting list in your HR self-
service or emailing staffdevelopment@chi.ac.uk.

Learning through 
Failure
Are we doing students a disservice if we do not 
allow room for failure in our classrooms? If we 
believe popular philosophy we are…..How can 
we support our students to take risks, try, fail and 
learn? This session will enable some reflection on 
UKPSF A1, A2, K1, K2, K3 and K5.

Facilitators: Professor Bev Hale, Professor in 
Learning and Teaching and Katie Akerman, 
Director of Quality and Standards

Dates
Please register your interest in this session by 
adding yourself to the waiting list in your HR self-
service or emailing staffdevelopment@chi.ac.uk.

Engaging Students 
with Research Methods
Should we accept that students do not see 
research methods as important? Should we start 
the  sessions/modules by addressing students’ 
negative feelings? NO! 

This session will explore ways of teaching 
research methods that should overcome student 
reluctance and provide a real research and 
learning environment.  This session will enable 
you to develop evidence for UKPSF A1, A2, K1, K2, 
K3 and K4.

Facilitators: Professor Bev Hale, Professor in 
Learning and Teaching

Dates
Please register your interest in this session by 
adding yourself to the waiting list in your HR self-
service or emailing staffdevelopment@chi.ac.uk.

Help!...I need to write 
reflectively
This session will explore different ways that we 
can write reflectively about our professional 
practice. It is particularly useful for those 
completing the University Certificate/PGCert in 
Learning and Teaching or planning FHEA/SFHEA 
through the CPD route. 

The session will address how we consider our 
professional values (the V dimension of the 
UKPSF).

Facilitators: Professor Bev Hale, Professor in 
Learning and Teaching

Dates
Please register your interest in this session by 
adding yourself to the waiting list in your HR self-
service or emailing staffdevelopment@chi.ac.uk.
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Tools for Collaborative 
Working
This session, delivered by the Skills Team,  will 
introduce staff to the collaborative tools within 
Office 365.

By the end of the session, participants will be 
able to:

Understand the pros and cons of 
collaborative learning
See case studies and examples of good 
practice and look at the tools available at the 
University

Dates
To register your interest or find out more about this 
session, please email the Skills Team at Skills@chi.
ac.uk.

Developing Digital 
Literacy
This course, delivered by the Skills Team, requires 
a commitment to attend a one hour session 
per week throughout Semester 2, and can be 
customised to suit the requirements of Academic 
and Professional Services staff. The aims are to 
increase confidence, and in turn break down 
barriers to engaging with digital tools, and to 
encourage the course participants to view each 
delivered session as an introduction to the subject. 

The sessions aim to cover how, why, and where 
these skills could be used to enhance teaching and 
learning. The course starts with some mandatory 
units, before breaking out into “Mix & Match” 
sessions to better suit your role or personal 
requirements. Sessions include; Distance and 
blended learning, flipped classrooms, gamification, 

social networking, augmented and virtual reality, 
online collaboration, cyber security and much 
much more. 

Further Details 
To register your interest or find out more about this 
programme, please email the Skills Team at Skills@
chi.ac.uk.

Audio Feedback
Numerous case studies have investigated the 
potential for successful audio feedback to be 
an improvement on written feedback in the 
perception of students and assessors. The aim of 
this session, facilitated by Dr Andy Clegg - Principal 
Lecturer in Learning and Teaching, is to provide 
practical tips on providing audio feedback to 
students. The session will reflect on the different 
technologies that are available to support audio 
feedback, and will offer practical tips on the actual 
process of creating an audio recording. 

Dates
Please register your interest in this session by 
adding yourself to the waiting list in your HR self-
service or emailing staffdevelopment@chi.ac.uk. 

You may also find the 
below session useful...
Inclusivity and Diversity
In Lectures
Mary Young, Senior Lecturer in Primary 
Education, will explore your own understanding 
of cultural diversity in and outside of the 
classroom. For full session details and dates, 
please turn to page 74.

Serious Play - Using Lego to Enhance Creativity
Dr Andy Clegg, Principal Lecturer in Learning and Teaching, shares his recent experiences of 
Lego Serious Play, and offers some insights in to how it can be embedded in learning and teaching 
to enhance creativity and critical thinking.  This session enables you to share ideas around a series of 
structured exercises which demonstrate the underpinning principles of using Lego. And yes, there will 
be lots of Lego to play with!

Dates
Please register your interest in this session by adding yourself to the waiting list in your HR self-service 
or emailing staffdevelopment@chi.ac.uk. 

Students as Partners
There is no doubt that students’ expectations of their university experience have become heightened in 
recent years. These expectations are often unrealistic, unsustainable and can place staff under notable 
pressure as they seek to provide the very highest quality student experience. The aim of this session, 
facilitated by Dr Andy Clegg, Principal Lecturer in Learning and Teaching, is to explore ways in which 
partnership working and open dialogue with students can be used to effectively manage expectations, 
whilst maintaining the quality of the student experience. 

Dates
Please register your interest in this session by adding yourself to the waiting list in your HR self-service 
or emailing staffdevelopment@chi.ac.uk. 

Embedding Employability in the Curriculum -
A Checklist
Drawing on recent research looking at employability journeys in Dance, the aim of this practical session 
is to look at ways of embedding employability in to the curricula. To do so, Andy and Cathy will be using 
a model developed for the Higher Education Academy Strategic Enhancement Project they have just 
completed. The model looks at how employability can be embedded before, during and after the Higher 
Education Experience.

Facilitators: Cathy Childs, Head of Dance and Dr Andy Clegg, Principal Lecturer in Learning and 
Teaching

Dates
Please register your interest in this session by adding yourself to the waiting list in your HR self-service or 
emailing staffdevelopment@chi.ac.uk.
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Development and 
Training available through 
CREST
The University is a member of the Consortium for 
Research Excellence, Support and Training (CREST) 
and therefore has free access to a range of different 
research skills seminars held at the campuses of 
other CREST members. 

Previous events have included:
The National Centre for the Study and 
Prevention of Violence and Abuse (NCSPVA) 
Domestic Violence Training Programme 
(University of Worcester)
Working with E-prints to implement an open 
source approach to RDM in the visual arts 
(University for the Creative Arts) 
Doctoral training sessions in quantitative and 
qualitative research methods (SPSS and NVivo) 
(Bishop Grosseteste) Other events will be 
publicised through the CREST website and the 
Research Moodle

If you are interested in participating in one of 
these skills seminars, please contact Rachel 

Persad at CREST in the first instance. CREST 
operates a mobility scheme that can provide 

funding for individual academics at CREST 
member institutions to travel to CREST 

coordinated events at other venues.

Rachel Persad (Senior Policy Advisor 
(Research and Innovation)) CREST 

Research Network www.crest.ac.uk  
020 3393 6135 (Office) rachel.persad@

guildhe.ac.uk.

Researcher Development 
Day 2017-18
In addition to the standalone sessions we are 
organising a research training day for January 2018.  
This was a great success in 2017 with over 50 people 
attending and contributions from colleagues across 
a range of topics. 

The day will feature a programme of sessions; some 
will be targeted at specific research career stages 
and some will be relevant to all. The programme 
is informed by the Researcher Development 
Framework and will draw on experienced external 
trainers and/or facilitators as well as in-house 
expertise. There will be information sharing, group 
work and discussion as well as an opportunity to 
network with your colleagues. 

Sessions at previous researcher development 
days include: Working with the media, public 
engagement, research integrity, working with 
policymakers, research planning, leveraging online 
resources, editing books/journals, setting up/
running a research centre, exploiting intellectual 
property, and leading research, Open Access, PhD 
student supervision and Research Data (public 
access). 

Dates
Thursday 4th January 2018, time and venue to be 
confirmed

Readers and Professors
Readers and Professors are invited to join the 
Director of Research in facilitated discussions 
around their role in research leadership and to 
identify specific development needs pertinent to 
their career stage. If any Reader or Professor would 
like to receive training in coaching then they should 
get in touch with Dr Andy Dixon in the first instance. 

The University is committed to undertaking 
and supporting research as an integral part 
of its provision and for its contribution to our 
standing as an institution that delivers high 
quality teaching. 

Professor Seamus Higson, in his role of Deputy 
Vice-Chancellor (Sustainability and Enterprise) 
takes a lead on Research at the University, 
ensuring that all staff engaged in learning and 
teaching achieve a research profile of national 
or international repute and supporting areas of 
growth and excellence.

Development and 
Training for Researchers 
2017-18
At each stage of our careers we can benefit 
from appropriate training and development. 
This might be formal or informal, structured or 
experiential, delivered in person, in groups or 
online. The development and training programme 
for researchers is seeking to provide relevant 
opportunities for every academic at each stage 
of their career. Furthermore, the University has 
mapped its practice against the Concordat to 
Support the Career Development of Researchers 
which sets out the expectations and responsibilities 
of researchers, their managers, employers and 
funders in the UK. 

Since 2015 the University has been a subscriber 
to Vitae, the national researcher development 
organisation who oversee the Researcher 
Development Framework. Further information can 
be found later in this section. We are very grateful 
for contributions made by academic colleagues 
to the delivery of the Training and Development 
programme for Researchers as it would not be 

possible without them. In addition to regular 
training sessions, Researcher Development Day 
will run on Thursday 4th January 2018. Last year’s 
Day was extremely well attended with sessions 
on topics such as publishing, impact, and Open 
Access. This year’s programme will be published in 
the first semester – be sure to look out for it. 

Booking and cancellation
We can offer training in all areas related to research 
on a bespoke basis.  Once we have achieved the 
minimum threshold of 5 people registering interest 
in any area, we are able to run the session. Please 
register your interest by using the Professional 
Development tab in your HR Self-Service or by 
emailing staffdevelopment@chi.ac.uk. If you need 
to cancel please do so at your earliest opportunity. 
Please note that if you have a particular training/
development need then do please get in touch 
with Dr Chris Machell, Research Development 
Officer at c.machell@chi.ac.uk and we will see what 
we can arrange.

Examples of training topics on offer:
Research Ethics and Integrity
Independent Chair Training 
Introduction to Research Impact
Open Access and the University’s 
Eprints Repository
Preparing to be a Research 
Degree Examiner or Assessor
SPSS for Statistics in Research
Endnote Bibliographical Software
PhD Supervisor Training
Annual Online PhD Supervisor Training

Dates
Please register your interest in these courses by 
adding yourself to the waiting list in your HR Self-
Service. Additionally, if you have training needs in 
areas of research not mentioned here, please get 
in touch with the Research Office and we will try to 
accommodate your needs.

Research
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Introduction to 
Research Impact
PowerPoint presentation and some written 
learning materials. Facilitated group discussion and 
consideration of exemplars.

Course content:
An introductory session to the research impact 
agenda, including an introduction to the 
Research Impact Toolkit and an examination of 
Impact case studies
Definitions and criteria used by the Research 
Council and the Research Excellence 
Framework
In-depth workshop on full draft impact case 
studies
How to use Impact Tracker

Learning outcomes:
A clear understanding of how the term 
‘research impact’ is used in HE and what it 
means for research
Understanding pathways to impact, interim 
impacts, ways in which impact might be 
evidenced and how to build impact into your 
research from the outset
Approaches to identifying and developing 
impact opportunities within our own research

Who is this course for? 
All staff 

Facilitator
Dr Chris Machell, Research Development Officer

Dates
Dates to be confirmed. Please register your 
interest in this session by adding yourself to the 
waiting list in your HR self-service or by emailing 
staffdevelopment@chi.ac.uk.

Research Ethics and 
Integrity
Facilitated group discussion, consideration 
of case studies and informal presentation of 
information. Refresher sessions for current staff 
and research students are also available.

Course content 
Various aspects of ethics in research will be 
explored alongside a practical consideration of 
the University’s Research Ethics Policy and ethics 
review process for staff and research students 
with a focus on changes introduced to the policy 
over the summer and their implications. In small 
groups we will look at case studies that draw out 
issues that often arise as part of academic and/
or student research with the aim of increasing 
awareness of common ethical issues and 
increasing confidence in applying the Policy. The 
session will also be of interest to programme 
or module coordinators with oversight for 
undergraduate independent research projects. 

Learning outcomes:
Enhanced understanding of the University’s 
Research Ethics Policy and the process of 
ethical approval as well as the values and 
principles that underpin them
Awareness of how common ethical issues 
in academic and student research can be 
addressed
Increased confidence in applying the 
categorisation system defined in the Research 
Ethics Policy

Who is this course for? 
All staff and PGRs

Facilitator
Dr Chris Machell, Research Development 
Officer

Dates
Dates to be confirmed. Please register your 
interest in this session by adding yourself to 
the waiting list in your HR self-service or by 
emailing staffdevelopment@chi.ac.uk.

Independent Chair 
Training
Informal presentation and facilitated group 
discussion.

Course content:
Exploring the role of the Independent Chair in 
the PhD viva setting
Reflection on the appropriate regulations, 
University guidance and custom and practice

Learning outcomes 
Clear understanding of the role of Independent 
Chair and preparedness to undertake the role.

Who is this course for? 
Academics with experience of  successful PhD 
supervision

Facilitators 
Dr Andy Dixon, Director of Research together 
with an experienced examiner

Dates
Please register your interest in this session 
by adding yourself to the waiting list in your 
HR self-service or by emailing staffdevelopment@
chi.ac.uk.

Preparing to be a 
Research Degree 
Examiner or Assessor
Presentation and facilitated group discussion.

Course content:
Exploring the role of the MPhil/PhD examiner 
and/or upgrade assessor
Understanding the assessment/examination 
requirements
Strategies for examining theses and also the 
viva examination
Avoiding and managing difficult situations; 
Reflection on the appropriate regulations and 
University guidance

Learning outcomes
Clear understanding of the role of research 
degree examiner and preparedness to undertake 
the role.

Who is this course for? 
This session is for academics who are likely to be 
asked to examine and/or assess research degrees 
at MPhil and/or PhD level. It is also relevant for 
those who are going to be upgrade assessors 

Facilitators 
Dr Andy Dixon, Director of Research together 
with an experienced examiner

Dates
Please register your interest in this session 

by adding yourself to the waiting list 
in your HR self-service or by emailing 

staffdevelopment@chi.ac.uk.
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Introduction 
to EndNote 
Bibliographical 
Software
A small group workshop with 
opportunities for practical exercises 
with the EndNote bibliographical 
software. Joint session with the 
Postgraduate Research Student 
programme.

Course content:
Understanding the advantages 
of using reference management 
software
How to create an EndNote library 
Understanding how to manually 
add references to a library using 
the appropriate reference type 
Learning how to import and export 
references to a library 
Understanding how to use Word 
and EndNote together to manage 
references whilst writing 

Learning outcomes 
Attendees will learn the benefits 
of using EndNote to manage 
bibliographies and references. By 
the end of the session, after assisted 
hands-on experience you will be 
able to set up an EndNote library and 
present references using appropriate 
reference types. 

Who is this course for? 
All Staff 

Facilitators 
Ann Jones and Janet Carter, Subject 
Librarians

Dates
Please register your interest in this 
session by adding yourself to the waiting 
list in your HR self-service or emailing 
staffdevelopment@chi.ac.uk.

Using NVivo
NVivo is a software tool to help analyse 
qualitative data and support mixed methods 
research.

This course, delivered by the Research Team, will 
help researchers learn how to get the best use of 
the software.

Course content
Nvivo is a piece of software that enables users to 
conduct qualitative analysis on not just text files 
but pictures, audio and video recordings, and 
data from various internet sources. 

Around a central storage system are a huge 
variety of tools that can help a researcher carry 
out an analysis. However central to working with 
the system is the ability to get your data into 
NVivo, to be able to make notes associated with it 
and to be able to code. This will include working 
with pictures, video and audio. This course is an 
introduction to this complex and powerful tool.

Learning outcomes
To discover what NVivo is and its uses and how 
to use NVivo to improve the quality of your 
research.

Who is this course for?
All research staff and PhD students

Dates
Please register your interest in this session by 
adding yourself to the waiting list in your HR self-
service or emailing staffdevelopment@chi.ac.uk. 

Open (Access) Research 
and the University’s 
Eprints Repository
Presentation, group discussion and hands on 
experience of uploading material to EPrints. 
Refresher sessions for current staff are also 
available.
 
Course content:

Explore the Open Access debate, learn about 

‘Green’ and ‘Gold’ open access and what they 
mean for researchers and publishers
Discuss how Open Access can assist the 
development of your own research, and learn 
how using the University of Chichester’s Eprints 
repository (ChiPrints) can help achieve your 
aims

The second half of this session is practical, you will 
be guided in uploading some of your publications 
to EPrints in a workshop setting. 

Learning outcomes:
Introductory understanding of the Open 
Access debate and what it means for your own 
research
Knowledge and skills to use and upload your 
own items to the University EPrints repository

Who is this course for? 
This course is primarily for academic and research 
staff, but can also be tailored for department 
administrators, research centres and postgraduate 
research students on request. 

Facilitators 
Debbie Bogard, Electronic Resources Librarian 
and Dr Chris Machell, Research Development 
Officer

Further Details
Already know about EPrints and Open Access? 
Keen to just get using the system? Want to see 
what research is already included?  The site is 
available for anyone to search or browse here 
http://eprints.chi.ac.uk/. Login with your usual 
University network user name and password. 

For links to depositing guides, FAQ, help with 
copyright compliance etc. visit the EPrints 
Repository Moodle http://moodle.chi.ac.uk/course/
view.php?id=64301.  For more information about 
EPrints or for help with a specific issue, email the 
LRC via eprint@chi.ac.uk.
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SPSS for Statistics in Research Training
There are five different workshops available, which are available to all staff at the University, under the 
topic of SPSS. These are:

Getting started with SPSS 
Do you feel a need to use SPSS but have little or no confidence in your ability to enter data or begin to use 
the analysis tools? If so then this session is for you. The session will be a practical introduction to the use 
of SPSS and some consideration of the application of the analysis tools to the individual contexts of those 
attending the session. 

Using SPSS for descriptive statistics 
This session assumes you know how to enter data into an SPSS data sheet, or import it from other sources. 
We will look at the range of descriptive statistics that SPSS offers and how to use the package to compute 
them in the most appropriate ways for your work. We will also check that you know when each different 
type of description is suitable. 

Conducting difference tests on SPSS 
If you work with experimental or quasi-experimental data where you need to evaluate group differences 
then this session is for you. We will look at the circumstances when different tests are appropriate and try 
out the tests. Importantly, we will also consider how results should be reported and interpreted. 

Simple statistical modelling (correlation and simple regression) 
Observational studies that generate quantitative data are often suitable for correlational or regression 
analysis. This session will explore different ways of using SPSS to analyse data for relationships and 
predictions of outcomes. More advanced statistical modelling This session will extend the correlation and 
regression analysis form the previous session and look at specific situations where specialist modelling and 
regression tools could be appropriate. 

Facilitators 
Professor Bev Hale, Professor in Learning and Teaching 

Further Details
Please register your interest in this session by adding 
yourself to the waiting list in your HR self-service or 
emailing staffdevelopment@chi.ac.uk.

Supervision of PhD 
Students
This programme has two strands that cover the 
communication of important basic information 
about supervision, keeping colleagues up to date 
and providing developmental peer group work 
that enhances supervisory practice and reinforces 
the supervision culture across the University. 
i. PhD supervisor training (prior to starting research 
supervision and repeated every three years for all 
active supervisors) 
ii. PhD supervisor online training: annual refresher 
for all active supervisors (online) 

If you have a query about the below 
programmes, contact Dr Andy Dixon, Director of 
Research, at a.dixon@chi.ac.uk.

PhD Supervision 
Training
A three hour seminar with PowerPoint slides, 
videos, printed material and small group 
discussion, delivered Dr Andy Dixon, Director 
of Research. Delivered twice or three times a 
year depending on demand. This course is for all 
research supervisors. Each active supervisor must 
attend once every three years. New supervisors 
must attend at their earliest opportunity. 

Course content:
Responsibilities of the supervisor
Key administrative processes relating to 
postgraduate research
Monitoring and reporting on progress
Enhancing the student experience
Good practice in supervision
Equality and Diversity
Health and Safety
International students (including Visa issues)
Overview of other University services relevant 
to PGR support

Please note, all research supervisors must 
attend this course every three years to ensure 
they are fully up to date with the Code of 
Practice, Regulations and changes in the sector 
(e.g. UK Visa and immigration requirements, 
open access, changes to the QAA Quality Code).

Learning outcomes 
To impart to new research supervisors their 
responsibilities with regard to supervision and 
to equip them with the knowledge and basics of 
good practice to supervise research students as 
part of a supervisory team.  If you have a query 
about the content of this programme then contact 
Dr Andy Dixon, at a.dixon@chi.ac.uk.

Facilitators 
Dr Andy Dixon, Director of Research and 
Clemmie Quinn, Postgraduate Research 
Coordinator

Further details
Dates to be confirmed. Please register your 
interest in this session by adding yourself to the 
waiting list in your HR self-service or by emailing 
staffdevelopment@chi.ac.uk.

Annual Online PhD 
Supervision Training 
This online questionnaire programme 
covers similar material as the three-yearly 
basic supervisor training. It uses an online 
questionnaire with links to reference material 
(including the University of Chichester 
Regulations and Code of Practice and the Vitae 
Researcher Developer Framework (https://
www.vitae.ac.uk/researchers-professional-
development). There will be a particular focus on 
any changes to Regulations and Code of Practice, 
supporting the development of the student and 
the on-going responsibilities of the supervisor. 
The questionnaire will take no longer than 30 
minutes. Some of the material will be presented 
as multiple-choice questions and colleagues will 
be expected to answer at least 80 per cent of the 
questions correctly.  The Research Office Team 
will coordinate the registration and completion 
of this course. The programme is an online 
course. The URL and log-in information will be 
sent to all active supervisors on an annual basis. 

Learning outcomes 
To ensure that existing research supervisors 
keep up to date with any changes to Regulations 
and Codes of Practice, new initiatives in training 
and that they remain acquainted with essential 
procedures and processes relating to the 
supervision of research degree students. 
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What is the Researcher 
Development 
Framework?
The Researcher Development Framework 
(RDF) articulates the knowledge, behaviours 
and attributes of successful researchers and 
encourages them to aspire to excellence through 
achieving higher levels of development.  The 
framework is a comprehensive new approach 
to enhancing the careers of researchers. It was 
developed by and for researchers, in consultation 
with academic and non-academic employers. 

Primarily, the framework is designed for:
Researchers within Higher Education to 
evaluate and plan their own personal, 
professional and career development
Managers/supervisors of researchers in 
their role supporting the development of 
researchers
Trainers, developers, human resources 
specialists and careers advisors in the 
planning and provision of support for 
researchers’ development
Institutions in making decisions about 
their strategic approach to development of 
researchers. The framework will also be of use 
for
Funders of researchers and other 
stakeholders with an interest in the 
development of researchers. 

Non-Higher Education employers in 
identifying the benefits of employing 
researchers
People interested in training as a researcher 
or researchers looking to move into Higher 
Education from other sectors

How do I use it? 
The University has a limited number of licenses 
for individuals to use the RDF Planner online tool. 
This tool allows individuals to explore options for 
development, to plan development actions and 
to log their progress. If you’d like to explore the 
RDF Planner tool and what it can do for you then 
contact research@chi.ac.uk. 

Mapping of the Training Programme with the 
RDF 
Courses in the Researcher Training Programme 
2017-18 have been mapped against relevant 
domains of the Vitae Researcher Development 
Framework. For more information about the 
RDF visit https://www.vitae.ac.uk/researchers-
professional-development  

The University subscribes to Vitae the pre-
eminent researcher training organisation 
in the UK.  Vitae operate the Researcher 
Development Planner they also have lots 
and lots of accessible and usable training 
materials. All members of the University can 
register to the Vitae site with their University 
of Chichester email address. https://www.
vitae.ac.uk/membership/register.

The Researcher Development Framework 

https://www.vitae.ac.uk/researchers-professional-development%20%20
https://www.vitae.ac.uk/researchers-professional-development%20%20
https://www.vitae.ac.uk/membership/register
https://www.vitae.ac.uk/membership/register
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PhD Research Day
The PhD Research Day is a full day for postgraduate research students to meet up, learn about each 
other’s research, and develop new ideas. 

The day will include the Vitae Three Minute Thesis (3MT) competition and the Images of Research 
competition, the former is an opportunity for students to be involved in a national competition.

Who should attend?
Specifically PhD students, but staff and MA/MSc students are welcome to attend.

All Postgraduate Research students are encouraged to attend.

Dates
Semester 2 (exact date and time to be confirmed and advertised closer to the 
time).

All of these sessions have 
been carefully designed 
for Postgraduate Research 
(PGRs) students, but are open 
to all staff whether or not 
they are studying for a PhD. 
Supervisors may also wish to 
encourage their PhD students 
to attend. For exact dates and 
times for these sessions, please 
contact the Research Office 
directly via email at research@
chi.ac.uk

Postgraduate Research Student 
Induction
The induction is an opportunity for new PGR 
students to get to know each other and the 
institution. Sessions are run about learning 
resources, careers, and the PG Cert in Learning 
and Teaching. Other elements include learning 
about the wider context of research at Chichester 
and key stages in MPhil/PhD candidature.

Research Approval Stage
The Research Approval Stage is the first 
significant milestone in an MPhil or PhD 
student’s candidature at Chichester. This 
session is highly recommended for new 
students and encompasses both the academic 
and administrative requirements of Research 
Approval.

Research Ethics
Understanding the principles of ethics in research 
and the process of gaining ethical approval.  All 
research projects need to operate within the 
University’s Research Ethics Policy, and those 
involving human participants in any way will 
need formal approval. Come and learn about the 
principle and practice of Research Ethics, and 
how to navigate the approvals process.

Preparing for the Submission/Viva
The viva is the culmination of years of study 
and the opportunity to discuss ones research in 
depth with experts in one’s field. It can also be a 
nerve-wracking experience for some. This session 
provides guidance on how best to prepare for the 
final submission and viva.

Preparing for Major Review
Candidates registered for a PhD must undertake 
a major review during their studies (this has 
replaced Upgrade). This session provides advice 
on preparing for the major review. 

Presenting your Research
This session will serve as an introduction to 
presenting your research in an academic context, 
for example at conferences or seminars.

GradFunding
GradFunding is a service to which the University 
subscribes providing information on potential 
external funding sources to which individual 
student can apply. The service also provides 
useful advice and information on applying for 
funding as well as examples of good practice 
and success stories. An online Webinar will take 
place on Thursday 19th October 2017, 1.30pm 
-2.30pm. To register, visit: https://www.
eventbrite.co.uk/e/gradfunding-webinar-
university-of-chichester-research-students-
tickets-37307234944 or email pgrsupport@
chi.ac.uk.

Postgraduate Research Student
Training

mailto:research%40chi.ac.uk%0D?subject=
mailto:research%40chi.ac.uk%0D?subject=
https://www.eventbrite.co.uk/e/gradfunding-webinar-university-of-chichester-research-students-tickets-37307234944
https://www.eventbrite.co.uk/e/gradfunding-webinar-university-of-chichester-research-students-tickets-37307234944
https://www.eventbrite.co.uk/e/gradfunding-webinar-university-of-chichester-research-students-tickets-37307234944
https://www.eventbrite.co.uk/e/gradfunding-webinar-university-of-chichester-research-students-tickets-37307234944
mailto:pgrsupport%40chi.ac.uk%0D?subject=
mailto:pgrsupport%40chi.ac.uk%0D?subject=
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UEA Online 
Training  Series  for  
Postgraduate Research 
Students  (PGR’S) 
(2017/18)
The University in partnership with CREST 
(Consortium for Research Excellence, Support 
and Training) are piloting a subscription to an 
online training series run by the University of 
East Anglia. This offers research and professional 
skills training for postgraduate research students 
(PGR’s) in a ‘live-taught’ online format. 

Training sessions are delivered via a virtual 
classroom on Tuesday evenings between 
7.00pm-9.00pm. The series is organised 
and administered by Dr Simon Watts 
(simon.d.watts@uea.ac.uk), PGR Training 
Coordinator for the Faculty of Social Sciences 
at UEA, who also teaches the majority of 
sessions.      

For your convenience and ease of reference the 
training has been organised into five modules 
each focused on a specific area/topic. You don’t 
have to attend a whole module, however, and are 
always free to sign up for any individual session. 

The modules and individual 
sessions for 2017/18 are 
as follows:
Module 1: Academic Writing
(1) What Should a Literature Review 
Do?
(2) Writing Effectively
(3) Academic Publishing
(4) Writing & Structuring an Effective 
Thesis

Module 2: Qualitative Research Skills
(1) A Comparison of Qualitative Methods
(2) Qualitative Interviewing
(3) Analysing Qualitative Data

Module 3: Finishing your PhD
(1) Preparing for your Viva
(2) On the Job: Securing a First Academic Post
(3) Preparing Impactful Research Proposals & 
Grant Applications

Module 4: Teaching Skills
(1) Preparing & Delivering Seminars
(2) Preparing & Delivering Lectures
(3) Assessment, Feedback & Module Design

Module 5: Quantitative Research Skills
(1) A Beginner’s Guide to Quantitative Research
(2) An Introduction to Scale Development
(3) An Introduction to Structural Equation 
Modelling

Modules 1-4 will run twice each across the 2017-
18 academic year, so you will have a choice of 
when to attend. Module 5 will run once in May 
2018. 

A full list of the 29 sessions which comprise the 
entire series, along with preliminary dates for 
2017-18 are available via the Chichester PGR 
Moodle.

Schedule of UEA Online Training Series Sessions 
2017/18 (All 7-9pm)

Date Module Name
Tues 10th Oct 17 1. Writing What Should a Literature Review Do?
Tues 17th Oct 17 1. Writing Writing Effectively
Tues 24th Oct 17 1. Writing Academic Publishing
Tues 31st Oct 17 1. Writing Writing & Structuring an Effective Thesis
Tues 7th Nov17 2. Qual. A Comparison of Qualitative Methods
Tues 14th Nov 17 2. Qual. Qualitative Interviewing
Tues 21st Nov 17 2. Qual. Analysing Qualitative Data
Tues 28th Nov 17 3. Finishing Preparing for your Viva
Tues 5th Dec 17 3. Finishing On the Job: Securing a First Academic Post
Tues 12th Dec 17 3. Finishing Preparing Impactful Research Proposals & Grant Applications
Tues 9th Jan 18 4. Teaching Preparing & Delivering Seminars
Tues 16th Jan 18 4. Teaching Preparing & Delivering Lectures
Tues 23rd Jan 18 4. Teaching Assessment, Feedback, & Module Design
Tues 30th Jan 18 1. Writing What Should a Literature Review Do?
Tues 6th Feb 18 1. Writing Writing Effectively
Tues 13th Feb 18 1. Writing Academic Publishing
Tues 20th Feb 18 1. Writing Writing & Structuring an Effective Thesis
Tues 27th Feb 18 2. Qual. A Comparison of Qualitative Methods
Tues 6th Mar 18 2. Qual. Qualitative Interviewing
Tues 13th Mar 18 2. Qual. Analysing Qualitative Data
Tues 20th Mar 18 3. Finishing Preparing for your Viva
Tues 10th Apr 18 3. Finishing On the Job: Securing a First Academic Post
Tues 17th Apr 18 3. Finishing Preparing Impactful Research Proposals & Grant Applications
Tues 24th Apr 18 4. Teaching Preparing & Delivering Seminars
Tues 1st May 18 4. Teaching Preparing & Delivering Lectures
Tues 8th May 18 4. Teaching Assessment, Feedback & Module Design
Tues 15th May 18 5. Quant A Beginner’s Guide to Quantitative Research
Tues 22nd May 18 5. Quant Intro. to Scale Development
Tues  29th May 18 5. Quant Intro. to Structural Equation Modelling

Bookings for all pre-Christmas sessions (those running between Tuesday 10th October 2017 and 
Tuesday 12th December 2017) will open on Tuesday 26th September 2017 at 9.00am. 

Information about booking dates for the post-Christmas session will follow in due course. Please 
apply promptly as sessions will fill up. If they do, however, you will be offered a place at a later 
running of the same session and/or offered a copy of the relevant session recording. 

To apply, please email simon.d.watts@uea.ac.uk. Please be patient for a response, Simon will be in 
touch!

mailto:simon.d.watts%40uea.ac.uk?subject=
mailto:simon.d.watts%40uea.ac.uk?subject=
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Leaders, Managers and those Aspiring 
to be
The Leadership Foundation for Higher Education 
(LFHE)
The Leadership Foundation for Higher Education is a body established by and for the sector, contributing 
to the effectiveness of the sector by providing a dedicated service of support and advice on leadership, 
governance and management for universities and colleges across the UK. They are committed to 
developing and improving the management, governance and leadership skills of existing and future 
leaders of Higher Education. 

Membership demonstrates an institution’s investment in the professional quality of leaders, managers 
and governors in support of its institutional and sectoral aims. The University will work in partnership to 
develop our leaders and managers to enable them to reach their potential.

Benefits of joining a Leadership Foundation Programme 
Whether starting a new role or leading senior level projects, the Leadership Foundation and their 
programmes will provide different kinds of opportunities to support the development of new or refresh 
existing skills. The Leadership Foundation can support leaders at every stage of their careers. 

All of the LFHE open programmes offer invaluable opportunities to reflect on practice, work alongside 
colleagues from other institutions, and explore recent thinking on university leadership at each level. 
The open programmes are designed for clear progression as leaders develop within and beyond their 
institutions, and it is not unusual for participants to make their way up the ladder of programmes at 
intervals of one or two years between each programme.

The Leadership Foundation “Our 
Values”...
Mission
Our mission is to serve, drive and catalyse the best 
possible leadership, governance and management 
in Higher Education.

Vision
Our vision is that Higher Education is recognised 
for excellence in leadership which transforms lives, 
enriches society and develops the economy for the 
better. 

Values
Ambition for those we serve, passion in all we 
do, path finding new ways of leading, governing 
and managing, commitment to quality, expertise, 
relevance and impact.  

Inspiring leadership
We create leadership development for those in 
Higher Education who aspire to be the best leaders 
they can be. Everything we do is about making 
better leaders and inspiring leadership. 

Through our transformational and change 
capability work, we develop authentic leaders 
better prepared for their challenges and ready 

to achieve the best for their staff, students and 
organisations. With our highly-motivated team 
of experts and professionals we provide high 
quality learning interventions, research, ideas 
and exchanges to ensure UK higher education is 
sustainable and remains the best in world.

All our work is based upon openness and dialogue 
and our public benefit is achieved through the 
strong bond we have with higher education 
throughout the UK and around the world.

Our fundamentals:
Responsiveness to our members and 
stakeholders
Professionalism, transparency and 
accountability
Commitment to services of the highest quality
Working towards sustainability in all we do
Appreciation of the diversity of individual 
higher education institutions
Respect for equality and diversity

University Programmes
The University has committed to both the Aurora 
Programme and the ‘Essentials of Leading Change‘ 
Programme, with details of both programmes, 
including how to apply, on the following pages.

In 2018, a new Higher Education sector agency will be 
formed, merging the Equality Challenge Unit (ECU), the 
Higher Education Academy (HEA), and the Leadership 

Foundation for Higher Education (LFHE). The process of 
forming the new agency follows the publication of the Bell 
Review of  higher education sector agencies by Universities 
UK and GuildHE in January 2017. Through our membership 
of ECU, HEA and LFHE, our membership will automatically 

transfer to the new agency.  
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Who can apply?
In order to take part in the Aurora Programme, you 
must be a female Professional Services member 
of staff, who is not already in a leadership/senior 
manager position, or an Academic member of staff 
up and including to Senior Lecturer level.

In order to enrol in the Aurora Programme, 
participants are asked to:

Commit to attending each of the four 
development days, and the action learning set 
day organised by participants in their assigned 
group*
Undertake self-directed learning throughout 
the programme, aligned with developing 
interests
Commit to working with a mentor and actively 
engage in this relationship
Be prepared to participate in a longitudinal 
study to measure work experiences of women 
in higher education, and the impact of aurora 
over time
Be willing to act as a mentor or role model to 
future participants

* The Aurora Programme is supported 
institutionally with the expectation that 
managers will ensure staff can be released to 
attend the training days. The selection process 
will be concluded in time for managers to make 
cover arrangements if necessary.

How do I apply?
Applicants will be asked to submit a personal 
statement outlining the benefits of attending to 

themselves, their department and the University. 
Full details of how to apply and the selection 
process will be published in October 2017, and 
will be available on Professional Development 
pages of the Staff Intranet.

Dates
The Aurora Programme takes place over five days. 
The four training days are in London, with the 
Action Learning set taking place at a venue as 
decided by the group. 

The dates are as follows:
Thursday 8 March 2018 – Identity, Impact and 
Voice
Tuesday 24 April 2018 – Power and Politics
Thursday 17 May 2018 – Action Learning Set
Tuesday 12 June 2018 – Core Leadership Skills
Thursday 5 July 2018 – Adaptive Leadership 
Skills

Further details
For more information about the programme, please 
contact Kevin Botto, HR/Professional Development 
Officer, at k.botto@chi.ac.uk or ext. 6047. 

Further information, case studies and resources are 
available from the Leadership Foundation website.

The Structure
Development Day 1:
Identity, Impact and Voice  
Participants will investigate the nature of 
leadership and leaders and what it means to 
them, learn about the importance of visibility and 
‘voice’ and start to consider the leadership skill 
set they already have. Current challenges facing 
participants will be discussed along with what the 
participant wants and can offer within a leadership 
role.

Development Day 2: 
Power and Politics 
The nature of HEI culture and politics will be 
investigated by looking at human motivations 
and influences. Participants will be encouraged 
to develop networks and make lasting supportive 
connections. At this development day participants 
will be placed in action learning sets that meet on 
a pre-set day at a venue agreed by members of 
that group.

Action Learning Sets
The middle day of the programme is set aside for 
a full-day of action learning. Participants of each 
set will utilise the sessions to air their personal 
work related challenges and seek support through 
the action learning process to identify solutions 
and next steps. Whilst only one formal action 

learning set is scheduled it is anticipated that 
institutions will support Aurora participants in 
maintaining these sets as a positive approach 
to problem solving and as a way of developing 
networks, sharing good practice and learning from 
experience.

Development Day 3:
Core Leadership Skills
Core Leadership Skills will introduce the 
underpinning skills needed by all leaders and 
managers in higher education. Participants will 
consider their value set and their purpose in 
higher education, how to influence and negotiate 
as leaders and how to develop a compelling 
leadership narrative.

Development Day 4:
Adaptive Leadership Skills
Participants will be introduced to the main 
principles of adaptive leadership and how 
these are relevant to women. Participants will 
be encouraged to consider how to adopt an 
experimental mind-set and how to identify 
leadership archetypes. 

The Aurora Programme 

Aurora is a nationwide, Leadership Foundation for Higher Education-specific leadership programme for 
women in academic and professional services roles. It aims to encourage women to think of themselves 
as leaders, to develop leadership skills, and to help institutions maximise the potential of women. 

Since Aurora began, 3477 women from 139 institutions have participated, with 1029 women attending in 
2016-17 alone. This highlights the huge commitment of the sector to achieve gender equality and invest 
in the development of current and future women leaders. It also represents a unique opportunity to 
embed strong networks to enable pathways to share best practice, insights and experience. 

The programme was introduced initially to help address under-representation of women in senior 
posts in Higher Education, it consists of four separate Development Days (see below) in addition to an 
Action Learning Set, all of which take place in London, with participants from other HEIs enrolled on the 
programme. Self-directed learning and in-house mentoring and support is also part of Aurora. 

The University will sponsor three places on the 2017-18 programme. This will cover the costs of the 
programme as well as expenses for travelling to and from London.

Professor Catherine Harper, Deputy Vice-Chancellor, is the 
University’s Aurora Champion
As a Champion, Catherine will act as key link and reference point between participants and the 
Leadership Foundation for HE, and will lead on the University’s engagement with the Programme. 
In addition the Aurora Champion is part of the selection panel and helps to identify mentors for 
participants. 

Catherine says, “I believe there is a real need to continue to develop and talent manage our female 
workforce through programmes like this, through networking and mentoring, and across grades, roles 
and institutions – I have benefited from women-only training and the guidance of several senior women 
as I navigated my own career, and I am committed to acting powerfully and in a sustained fashion to 
‘pay that back’ as a senior female leader in HE. I am delighted that University of Chichester shares a 
genuine commitment to Aurora and proud to be its Champion here”.

mailto:k.botto%40chi.ac.uk?subject=
https://www.lfhe.ac.uk/
https://www.lfhe.ac.uk/
https://www.lfhe.ac.uk/
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Programme Outline

Development Day 1:
Session 1: Your experience and reading of the context of change

Session 2: Establishing the urgency and capability to change

Session 3: Reviewing your current change programmes

Session 4: The change journey – obstacles, quick wins and 
coalitions of support

Development Day 2:
Session 5: Planning for successful change

Session 6: Creating and communicating purpose and vision

Session 7: Planning change – quick wins and embedding change

Session 8: Building and anchoring personal and organisational change

Who is this for?
Key leaders within the University, who are or will be responsible for planned change, are encouraged  
to attend for this leadership development programme. Participants are required to attend both 
development days.

How do I apply?
Applicants will be asked to submit a personal statement outlining the benefits of attending to 
themselves, their department and the University. Full details of how to apply and the selection 
process will be published in October 2017, and will be available on Professional Development 
pages of the Staff Intranet.

Dates
The ‘Essentials of Leading Change’ Programme takes place over two days. The training days are to be 
delivered in-house at the University, please see dates, times and venue below;

Development Day 1: 
Tuesday 9th January 2018, 9.30am - 4.30pm, Cloisters Chamber, Bishop Otter Campus

Development Day 2: 
Wednesday 10th January 2018, 9.30am - 4.30pm, Cloisters Chamber, Bishop Otter Campus

Further information 
For more information about the programme, please contact Kevin Botto, HR/Professional Development 
Officer, at k.botto@chi.ac.uk or ext. 6047. Further information, case studies and resources are available 
from the Leadership Foundation website.

‘Essentials of Leading 
Change’ Leadership 
Development Programme  

The University has teamed up with the Leadership 
Foundation to provide their ‘Essentials of Leading 
Change’ Leadership Development Programme. 
The programme will provide the foundations 
of change to be developed and built in this 
collaborative 2-day bespoke programme for 
up to 15 leaders within our institution. Working 
together, our University leaders and managers will 
address the issues that prevent change; develop an 
understanding of how change happens; and build 
change networks within the University that use 
shared approaches and language.

Individual leaders will learn to challenge their 
own perceptions of change; assess their personal 
effectiveness in leading and managing change; 
and learn how to step up to the challenge of 
implementing change.

Taking part in this programme will enable the 
University to create a network of leaders, who have 
a common understanding of the approaches that 
can be deployed to lead change and who will be 
able to continue to provide support for each other.

Programme Objectives:
Essentials of Leading Change will enable 
participants to consider their own and others’ 
readiness for change and identify ways of easing 
people through resistance to change. It will enable 
them to recognise their own and others’ reactions 
and responses to change so they can provide 
appropriate support. 

By challenging their thinking about current 
change programmes it will provide particepants 
with different vision so they can find new ways of 
making them more impactful. Effective planning, 
communication and managing key relationships 
are fundamental to successful change, and 
involving and communicating with stakeholders 
at all levels will ease the evolution and success of 
change. 

The use of a number of practical tools, that 
participants can take with them - ready to use, will 
enable participants to take immediate action on 
their return to work, allowing them to reflect upon 
the practical aspects of changes in which they are 
involved, and identify actions both personal and 
organisational to make the change more successful 
and sustainable.

Focus and Benefits

Personal benefits for participants include:
Be able to challenge and develop their own 
personal effectiveness around change
Better understand how they react to change 
and how to deal with this more effectively
Improve their communication skills around 
issues of change
Provide an opportunity for reflection about 
their personal response to change, and how 
change can affect people in different ways
Foster a better understanding of how to handle 
anxiety and resistance around change
Be better able to reduce the barriers to change
Be better prepared to take on wider change 
initiatives within the University

Benefits for the University include:
The foundations for personal change networks 
within the University
The basis for developing a shared language for 
change
The potential to develop shared approaches to 
change
Greater organisational capacity for planning 
and implementing change at an operational 
level
Encouragement for the participants when 
collaborating on change
The skills to challenge each other on the 
leadership of change
Improved communications around major 
change projects

mailto:k.botto%40chi.ac.uk?subject=
https://www.lfhe.ac.uk/
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Succession Planning: What is it?
Succession planning focuses on developing employees’ skills and experience in anticipation of the 
skills required for a future role, for example as a Head of a Department or senior manager, and to fill 
other ‘business-critical’ positions i.e. those that are instrumental in delivering corporate priorities or 
achieving operational and strategic goals, or those with particular elements of expertise that would 
be difficult to cover, either in the short or the longer-term. Succession planning allows for knowledge 
transfer and supports individuals to realise their career plans and aspirations. It also provides stability in 
leadership and other critical positions to ensure uninterrupted delivery of services to students, staff and 
stakeholders.  

Succession planning has been raised as a strategic issue in order to ensure that there is sufficient support 
available to meet University requirements and to pro-actively plan for and develop potential successors, 
enabling employees to become ‘the best they can be’ to get ready for emerging opportunities. 
Succession planning is also part of strategic and departmental planning and PRDP (Performance Review 
Development Plan) processes and is highlighted as a key theme in the University’s People Strategy 
(Theme One: Future Sustainability). It is the role of every manager to help their staff develop their fullest 
potential by challenging them and building their leadership and/or managerial capabilities.  Effective 
leaders and managers are capable of aligning and motivating their staff and/or colleagues to deliver 
the University’s strategic priorities. At Head of Department level (or equivalent), leaders must be both 
interpreters of organisational strategy and authors of departmental strategy, making decisions and 
operating internally and externally with enough flexibility to adapt to a changing environment. 

The University offers a Pre-retirement workshop, details of  which can be found on page 81 within the 
Employee Wellbeing section.

Chartered Management Institute Qualifications
We offer a wide range of CMI (Chartered Management Institute) qualifications 
which are available to all University staff as an in-house programme of 
study, taking place at our Bognor Regis Campus and usually lasting a few 
days for each module studied.  Study leads to a nationally recognised 
CMI qualification and is an excellent stepping stone to becoming a 
better manager. It shows your intention to become more professional 
and to develop your management skills.  The University offers both 
Awards and Certificates at Level 3 or Level 5.

Further Details
For further information please contact staffdevelopment@chi.ac.uk 
or Business-School@chi.ac.uk. Delegates must attend all sessions in 
order to obtain their qualification.  Please note, there will be a cost for 
these courses which will be recharged to your department.

Stonewall Flagship Leadership 
Programme
The University encourages staff to apply for the Stonewall Leadership Programme.  The 
Stonewall Leadership programme is a CPD-accredited, intensive two-day residential. 
Further details on the programme are available on page 72.

The University’s People Strategy
All staff have a role in supporting the University’s People Strategy: ‘Working for our Future’ which 
describes the characteristics of all staff as:

Working ‘for’ the University rather than ‘at’ the University
Committed to widening participation and diversity
Understanding of the collegial environment and its importance
A student-centred approach in all things
Commitment to innovation
Willingness to work as part of ‘tight-teams’, accepting personal responsibility and supporting others
Flexible over role
Accepts need for feedback on performance and personal development

Strategic Planning and Decision Making
Providing a vision and direction to the department/team and helping staff to 
make the link between their objectives and the University’s strategic priorities.

Leading People
Effective leaders let others succeed.  They nurture, encourage and support people to achieve a sense 
of commitment to the goals of the team/department.

 Motivating and Managing Staff 
 Engaging with staff, listening and responding effectively to their views, being able 
to adopt a range of leadership styles as appropriate to the situation. 

Developing Others
Supporting staff to make a full contribution; providing coaching and mentoring support; valuing 
both the diverse skills in the team and utilising them to maximise the goals and objectives of the 
department. 

Leading People Through Change 
Effectively communicating plans, developments, changes and challenges for 
the team; supporting staff during change; managing expectations and providing 
clarity and guidance. 

Collaborative Leadership
Building effective relationships with colleagues across the University, demonstrating sensitivity and 
respect for different professional expertise; seeking opportunities to work with each other, increasing 
efficiency, recognising the local, regional, national and/or international context and the potential for 
external partnerships. 

Key Leadership Capabilities...

mailto:Business-School%40chi.ac.uk?subject=
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Coaching for Effective 
Professional Dialogue

Coaching is about finding the clarity within a 
situation so that we can identify choices and make 
the decisions that will bring about the change we 
want to see. 

This programme, which is facilitated by Mark 
Wilson, Mark Wilson Coaching, will look at the 
nature and process of coaching as well as the 
means by which participants will be able to make 
use of it in their day-to-day engagement with 
colleagues, students and staff. 

This is not about how to become a coach. Rather, 
the course aims to provide an understanding and 
experience of the range of skills that can then be 
made use of either within a coaching session or, 
less formally, within an ordinary conversation. 

The programme has three elements:
The three-hour introductory session will look 
at both the theory and application of coaching, 
when and why it might be employed and what 
its impact can be
Following the introductory session, each 
coaching pair will timetable and run their own 
coaching conversation time-table. It is hoped 
that each pair will manage to run at least three 
sets of conversations
Each member of the group will have four, fifty-
minute meetings with Mark Wilson scheduled 
over the next two/three months. Appointments 
will be agreed between individual participants 
and Mark Wilson

Dates
Thursday 7th December 2017, 9.30am - 12.30pm,  
C120, Bishop Otter Campus

Please note that after the above introduction 
session, each delegate will have four, 
fifty-minute meetings with Mark Wilson 
scheduled over the next two/three months.

Data Protection: 
Preparing for the GDPR

This session, facilitated by TLT Solicitors, will 
provide an overview of the key requirements of 
the General Data Protection Regulation (GDPR) 
and take a practical look at the steps that you 
need to take to ensure compliance by May 2018. 

This workshop will include:
A refresher of key data protection principle
An overview of key changes brought in by 
GDPR, including privacy by design and by 
default, data protection impact assessments, 
breach notification requirements, new 
rights for individuals and data processing 
arrangement
Time to discuss how these changes impact in 
your area and to identify key changes that will 
be required to comply with the new regime
Roadmap to GDPR compliance

Dates
Tuesday 24th October 2017, 9.30am - 12.30pm,  
Academic Building 1.03, Bishop Otter Campus

Tuesday 23rd January 2018, 1.30pm - 4.30pm, 
Mordington 2.23, Bognor Regis Campus

Tuesday 6th March 2018,  9.30am - 12.30pm, 
Academic Building 2.02, Bishop Otter Campus

Monday 30th April 2018, 9.30am - 12.30pm, John 
Parry Room 4, Bognor Regis Campus

Talking Heads 

Talking Heads provides all Heads of Departments 
(professional services and academic) with an 
informal space to share good practice and ideas. 
Talking Heads runs four times a year and will 
usually last for an hour, or a little more.

From the positive feedback of last year’s Talking 
Heads and through reviewing the outcome of our 
discussions with Heads of Departments, it is clear 
that staff wish to have a further series of sessions 
this year, giving them an opportunity to meet in an 
informal space to network, share and learn. 

Mark Wilson, Mark Wilson Coaching, a qualified 
professional coach with over 12 years’ experience 
working with individuals and teams within 
institutions will be available to assist during the 
sessions. 

Lunch and/or breakfast will be provided on arrival 
at all sessions. 

Dates
Wednesday 18th October 2017, 9.30am - 10.30am, 
Cloisters Chamber, Bishop Otter Campus

Monday 11th December 2017, 12.00pm - 1.00pm, 
Cloisters Chamber, Bishop Otter Campus

Tuesday 6th February 2018, 12.00pm - 1.00pm, 
Academic Building 2.03, Bishop Otter Campus

Tuesday 24th April 2018, 9.30am - 12.30am, 
Cloisters Chamber, Bishop Otter Campus

Wednesday 20th June 2018, 12.00pm - 1.00pm, 
L06, Bishop Otter Campus

Please contact the Professional Development 
Team: Fahmida Begum (6248) or email F.Begum@
chi.ac.uk, or Chelsey Honywood (6455) or email 
C.Honywood@chi.ac.uk if you have any queries or 
if you feel there are any other Heads of areas within 
your department who would benefit from being 
invited to join Talking Heads. 

Managing Organisational 
Change

The University recognises that change is 
an integral part of organisational life and is 
committed to managing change effectively, in an 
open and transparent manner.  Consultation with 
staff and recognised trade unions play a key role 
in the effective management of change. This will 
be an informal and interactive session, focused 
on managing change in line with the University’s 
Policy.  The training will be facilitated by Elisabeth 
Whitaker, Director of Human Resources and 
Esther Smith, from TLT Solicitors.

Course content:
The principles and objectives of the Managing 
Organisational Change Policy
Proposals for change
Communication/consultation with staff
Implementing the procedure 
Employee support
Legislative requirements

Dates
Thursday 8th February 2018, 9.30am - 12.30pm,  
UH Committee Room 2, Bishop Otter Campus

The Coaching Service
Mark Wilson, Mark Wilson Coaching, is a 
experienced Coach who has worked with various 
groups and individuals at the University for 
the past seven years. He is an Associate of the 
Association for Coaching UK.  

The University will financially support up to six 
one-to-one coaching sessions and thereafter any 
further sessions can be arranged privately with 
Mark should they be required. Coaching will be 
undertaken through the established protocol of 
absolute confidentiality. 

If you would like to participate in one-to-one 
coaching sessions, please contact Elisabeth 
Whitaker, Director of Human Resources, on 01243 
816119 or E.Whitaker@chi.ac.uk, in the first 
instance.  

mailto:F.Begum%40chi.ac.uk?subject=
mailto:F.Begum%40chi.ac.uk?subject=
mailto:C.Honywood%40chi.ac.uk?subject=
mailto:E.Whitaker%40chi.ac.uk?subject=
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Recruitment and 
Selection of Staff

This course, facilitated by Sue Slade, Human 
Resources Officer, is relevant to all managers 
and staff who are likely to be involved in 
recruiting staff to the University. It takes you 
through the basics of recruitment and selection, 
enabling you to feel confident if you are asked 
to short list applicants, or perhaps sit in on an 
interview panel.

Learning outcomes:
A full understanding of the recruitment 
approval process, and how to create accurate 
Job Profiles
To gain the skills to ensure you are able to 
short list and interview candidates effectively
To ensure all recruitment is conducted fairly, 
is non-discriminatory and in line with the 
University’s policies and practice

Dates
Friday 13th October 2017, 9.30am - 12.30pm, UH 
Committee Room 1, Bishop Otter Campus

Friday 12th January 2018, 9.30am - 12.30pm, The 
Dome 1.01, Bognor Regis Campus

Thursday 22nd March 2018 , 9.30am - 12.30pm, 
UH Committee Room 1, Bishop Otter Campus

Friday 15th June 2018, 9.30am - 12.30pm, UH 
Committee Room 2, Bishop Otter Campus

How to Manage 
Sickness Absence

Facilitated by Esther Smith, TLT Solicitors, 
this session runs through the basic knowledge 
of sickness absence and how to support the 
wellbeing of staff.  This session takes you through 
the Equality Act and support for ‘reasonable 
adjustments’ for staff. 
Areas covered in this training are:

How to act on advice indicated in a Statement 
of Fitness for Work (Fit note)

Dealing with altered working patterns 
following a period of sickness absence e.g. 
amended duties/hours, phased return and 
workplace adaptations
The role of Occupational Health in supporting 
health and wellbeing
Dealing with difficult and complex cases 
(working through a scenario)

By the end of this session, you will:
Feel comfortable conducting return to work 
interviews
Have increased awareness of what might be 
considered a disability and/or what might 
constitute a reasonable adjustment
Be more familiar with the legislation in 
relation to absence due to ill-health

Dates
Wednesday 14th March 2018, 9.30am - 12.30pm, 
UH Committee Room 2, Bishop Otter Campus

Managing Budgets 
(ABW Reports)

This course, facilitated by a member of the 
University’s Finance team, is ideal for those 
that need to raise purchase orders or need the 
knowledge and understanding of the finance 
system, and the administration required to process 
an order for goods or services. 

Dates
Please register your interest in this session by 
adding yourself to the waiting list in your HR 
self-service or by emailing staffdevelopment@chi.
ac.uk.

Making Development 
and Performance 
Conversations Count
(with actors)

This brand new one day workshop is delivered by 
Julia Carden, Carden Consulting, who has been 
working with the University providing highly rated 
training for our staff. Julia is joined by actors in 
this practical and experiential workshop, which 
will involve group work, facilitated discussion and 
forum theatre. Delegates will also be given time 
to work on and explore their own ‘case study’ or 
difficult conversation and is suitable for those who 
would like to handle difficult conversations with 
greater confidence and skill and/or deliver effective 
PRDP meetings.

The session aims are:
To build skill and confidence in tackling difficult 
conversations with success
To understand the barriers to success and how 
to create success
To have an understanding of what causes these 
conversations to breakdown

Dates
Tuesday 20th March 2018, 9.30am - 4.30pm, UH 
Committee Room 2, Bishop Otter Campus

Performance Review 
Development Plan 
(PRDP) Overview

PRDP is the University’s performance review 
process that involves staff, including those in 
fixed-term appointments who have successfully 
completed their probationary period (i.e. after 
a period of at least six months in continuous 
employment). PRDP is a mandatory and 
continuous process of plan-review-appraise-
re-plan which provides an effective tool for 
personal career development and supports 
the delivery of University priorities. The review 

process is firmly based on the premise that all 
staff perform their work better, and with greater 
job satisfaction, when they receive support and 
guidance to achieve agreed objectives, and have 
the opportunity to discuss and agree what is 
expected of them.

Course content:
Principles, benefits and general good practice
What to expect and how to use the paperwork
Setting clear goals and objectives
Giving effective feedback

Dates
Elisabeth Whitaker, Director of Human 
Resources, facilitates this one-to-one session, 
please contact staffdevelopment@chi.ac.uk to 
arrange.

How to Manage
Disciplinary, Capability 
and Grievance 

Hopefully, disciplinary and capability issues do 
not arise very often - but when they do, there are 
a number of legal pitfalls to avoid. It is important 
that managers know how to deal with these 
issues fairly and in accordance with the correct 
procedures. This workshop,facilitated by Esther 
Smith, TLT Solicitors, will be on hand to share her 
knowledge and experience, meaning that by the 
end of this session, participants should be able to 
understand the key steps in the disciplinary and 
capability process and also conduct a hearing with 
confidence.

During this session, delegates will:
Look at the types of issues which should be 
dealt with under the disciplinary and capability 
procedures
Discuss how to deal with situations which can 
arise during the process
Conducting a grievance hearing and working 
towards a solution

Dates
Wednesday 13th December 2017, 9.30am - 
12.30pm, C120, Bishop Otter Campus 

https://unchili.webitrent.com/unchili_ess/ess/index.html%23/login
https://unchili.webitrent.com/unchili_ess/ess/index.html%23/login
mailto:staffdevelopment%40chi.ac.uk?subject=
mailto:staffdevelopment%40chi.ac.uk?subject=
mailto:staffdevelopment%40chi.ac.uk?subject=
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The Association of University 
Administrators (AUA)

The Association 
of University 
Administrators (AUA)
The Association of University Administrators 
(AUA) is the professional body for managers 
and administrators working in HE in the UK and 
Ireland.  It aims to promote excellence in HE 
management and administration and to raise 
the profile of those roles in HE as a profession 
through the development of best practice and 
high standards in the area. Membership is open 
to all HE employees working in an administrative 
or managerial role, and provides opportunities 
for professional development (including travel 
abroad), regular publications and emails, and 
access to an online peer forum. The AUA is 
unique within the sector as the only professional 
association offering individual membership to the 
HE professional services workforce. 

For a high-level overview of the AUA’s activities 
take a look at The AUA - Inspiring Professional 
Higher Education. Visit the AUA website (aua.
ac.uk) for full details. 

Why Join the AUA?
As a professional person working in Higher 
Education, yours is a valuable job; a job which 
helps make a real difference to people’s lives. What 
you do cannot be underestimated. You are making 
a vital contribution to the next generation in a 
remarkable way supporting them through their 
educational journey at the University of Chichester. 

Membership is very varied and the people who 
join are drawn from a variety of levels and areas. 
Nationally the AUA has members who are senior 

managers, Vice-Chancellors and Directors but most 
members are middle managers and administrators.  

Membership of the AUA is open to members of 
staff within the University of Chichester who are 
involved in management, administrative or faculty 
duties, are committed to promoting excellence in 
their work, and who are willing to work to a code of 
professional standards.

The Benefits of Membership:
Opportunity to take AUA’s postgraduate 
certification/diploma/MSc in professional 
practice
Invitation to AUA annual conference and 
exhibition and annual lecture
Career boosting courses and training events at 
discount prices
The latest news via publications, newsletters 
and e-bulletins
International networking opportunities over 
4,500 members
Opportunity for travel  awards for international 
study, visits or exchanges
Exclusive online members’ area

How to Join
We have an institutional membership for The 
Association of University Administrators at the 
University of Chichester, which is a huge benefit 
to our professional services staff. To find out more 
about the above events and how to register your 
interest in attending, please contact Pippa Quigley 
(P.Quigley@chi.ac.uk) or Clemmie Quinn (C.Quinn@
chi.ac.uk) who are the University’s AUA Branch 
Coordinators or get in touch with the Professional 
Development Team via staffdevelopment@chi.
ac.uk. Alternatively please visit the AUA website for 
guidance. 

Upcoming AUA Events
Southern Symposium: Connect and Develop
The University of Chichester is pleased to host the next AUA Southern Symposium on Wednesday 
22nd November 2017, 10am - 3.30pm at the Bognor Regis Campus. The event is all about ‘Connect and 
Develop’ and is free to all University AUA members. If you wish to attend, present, facilitate a workshop 
or would like to suggest a member of institutional staff who could assist please contact us.  The AUA 
welcome all input from colleagues at the University of Chichester and hope that the event will be the 
result of collaboration between Southern Regional members.

Dates
Wednesday 22nd November 2017, 10am - 3.30pm at the Bognor Regis Campus. Venue to be confirmed.

The Annual Conference and Exhibition 2018
The AUA annual conference has been held for a number of years and provides an invaluable combination 
of learning, networking and sharing with colleagues from across the HE sector in the UK and beyond. This 
years focus is to reflect on the breadth and scope of the extraordinary times through which we are living, 

The theme for the AUA Annual Conference and Exhibition 2018 is ‘Beyond Brexit: embracing uncertainty, 
defining our purpose, sustaining successful professionals and will be held on 26th to 27th March 2018 at 
The University of Manchester. This is a great opportunity for personal development and for networking 
with other AUA members from all over the world. 

Dates
Monday 26th to Tuesday 27th March 2018 at The University of Manchester.

To find out more about the above events, please contact Pippa Quigley (P.Quigley@chi.ac.uk) or Clemmie 
Quinn (C.Quinn@chi.ac.uk) who are the University’s AUA Branch Coordinators, or alternatively please visit 
the AUA website for guidance. 

Develop Existing Skills

https://aua.ac.uk/
https://aua.ac.uk/
https://aua.ac.uk/
https://aua.ac.uk/
mailto:P.Quigley%40chi.ac.uk?subject=
mailto:C.Quinn%40chi.ac.uk?subject=
mailto:C.Quinn%40chi.ac.uk?subject=
mailto:staffdevelopment%40chi.ac.uk?subject=
mailto:staffdevelopment%40chi.ac.uk?subject=
https://aua.ac.uk/
mailto:P.Quigley%40chi.ac.uk?subject=
mailto:C.Quinn%40chi.ac.uk?subject=
https://aua.ac.uk/
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The Professional 
Development 
Programme and 
CPD Framework 
The AUA CPD Framework is a tool designed to 
support the career development needs of higher 
education professionals and can be applied 
across all roles in the Higher Education sector. The 
framework provides a structure to help individuals 
identify their own development needs and plan 
personal professional development. The University 
encourages staff to consider their professional 
development against the behaviours listed on the 
opposite page.

How the Professional 
Behaviours can be used
Perhaps the most powerful aspect of the 
behavioural-based approach is the control that it 
gives individuals over their own development. The 
behaviours are easily understood because they 
have been developed within the Higher Education 
sector and they are accessible to everyone. 
Although the framework encompasses roles that 

include line management responsibilities and/or 
strategic responsibilities, most of the behaviours 
shown under ‘others’ and ‘organisation’ are also 
relevant to roles that do not include management 
or leadership responsibilities.

The framework will help individuals to:
Identify the behaviours that are relevant to 
their job
Identify their personal CPD needs
Develop those behaviours and improve 
performance
Identify ways to build upon and maximise 
existing strengths
Seek structured feedback from others
Provide structured feedback to colleagues

Each behavioural category has 
been considered at three levels, 
which are:
Self: Behaviours that may be observed whatever 
the working situation.
Others: Behaviours that may be observed when 
interacting with and influencing others, or when 
managing colleagues.
Organisation: Behaviours that may be observed 
when influencing at organisational level or 
representing the organisation.

The framework also identifies behaviours that 
may indicate a need for further development 
for each of the behavioural groups. These are 
offered as a positive tool for self-assessment 
and reflection. The behaviours are not the tasks 
associated with a particular job. They identify how 
an individual does the job. The behaviours are 
universal across all roles, though some are very 
much more important in some jobs than others. 
The behavioural framework has been designed to 
clarify what individuals can do to develop in their 
jobs and beyond - and ultimately to deliver their 
organisation’s strategic plan. 

This framework provides a clear steer on key and 
valued behaviours. It does not assume that these 
are the only effective behaviours. No attempt has 
been made to define the behaviours required at 
different levels due to the diverse nature of the HE 
sector and of the needs of individual institutions 
within it.

Managing self and personal skills
Being aware of own behaviour and mindful of how it impacts on others, 
enhancing personal skills to adapt professional practice accordingly.

Delivering excellent service
Providing the best quality service to external and internal clients. Building genuine and 
open long-term relationships in order to drive up service standards.

Finding solutions
Taking a holistic view and working enthusiastically to analyse problems and to 
develop workable solutions. Identifying opportunities for innovation.

Embracing change
Being open to and engaging with new ideas and ways of working. Adjusting to unfamiliar 
situations, shifting demands and changing roles

Using resources effectively
Identifying and making the most productive use of resources including people, 
time, information, networks and budgets.

Engaging with the wider context
Enhancing your contribution to the organisation through an understanding of the bigger 
picture and showing commitment to organisational values.

Developing self and others
Showing commitment to own ongoing professional development. Supporting 
and encouraging others to develop their professional knowledge, skills and 
behaviours to enable them to reach their full potential.

Working together
Working collaboratively with others in order to achieve objectives. Recognising and 
valuing the different contributions people bring to this process.

Achieving results
Consistently meeting agreed objectives and success criteria. Taking personal 
responsibility for getting things done.

Self
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Organisation
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Organisation

Self

Others

Organisation

Self

Others

Organisation
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Organisation
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Self

Others

Organisation

Self

Others

Organisation

Self

Others
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Throughout the programme, you may 
notice that a number of sessions have the 
above sequence of polygons under their 

title. The polygons represent behaviours in 
the AUA CPD Framework, and under each 
session we have indicated, by colouring 

the relevant polygons, which of the 
behaviours is covered by the session. 

For more information on the 
framework, please 

click here.

AUA CPD 
Framework

https://aua.ac.uk/wp-content/uploads/sites/37/2016/10/pdf-AUA-CPD-Framework-Second-edition-March-2016.pdf%20
https://aua.ac.uk/wp-content/uploads/sites/37/2016/10/pdf-AUA-CPD-Framework-Second-edition-March-2016.pdf%20
https://aua.ac.uk/wp-content/uploads/sites/37/2016/10/pdf-AUA-CPD-Framework-Second-edition-March-2016.pdf%20
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Dealing with Change 

This two hour workshop, delivered by Mark 
Wilson, Mark Wilson Coaching, looks at the 
nature of change and our responses to it. This is as 
much for individuals and groups facing change, as 
it is for leaders involved in initiating change within 
their teams. The workshop is about much more 
than learning how to ‘put up with the inevitable’. 
It is about developing an approach and strategies 
that can re-order our view of change in ways that 
can lead us towards a sense of ‘doing’ as opposed 
to feeling ‘done to’.

Dates
Thursday 9th November 2017, 9.30am - 11.30am, 
G229, Bishop Otter Campus

Friday 2nd March 2018, 9.30am - 11.30am, E124, 
Bishop Otter Campus

Creating Change

This workshop makes use of the technique known 
as ‘future pacing’, through which participants 
manage their own step-by-step process of 
change by first establishing clarity about their 
intended outcome and then creating a series 
of development points from ‘first steps’  to 
‘completion’. It is about moving from a state in 
which it is often difficult to identify ‘how and 
where to start’ to one with a clear and applicable 
programme for bringing about change.  

This workshop, facilitated by Mark Wilson, 
Mark Wilson Coaching, would be relevant for 
an individual or group facing the design and 
enactment of a task or project, or a team leader 
interested in strategies for involving their team in 
that sort of development.

Dates
Thursday 23rd November 2017, 9.30am - 12.00pm,  
G229, Bognor Regis Campus

Thursday 22nd March 2018, 9.30am - 12.00pm, 
UH Committee Room 2, Bishop Otter Campus

Minutes Made Easy

Most staff take minutes with no formal training to 
support them; not surprising since even secretarial 
training seldom teaches this useful skill. Most 
minute-takers are ‘thrown in the deep end’ and 
have to learn as they go along, and some face the 
added problem of having to contribute, but all 
feel the pressure of the role and the word ‘hate’ 
often appears in the same sentence as ‘minutes’. 
Joanna Gutmann, Joanna Gutmann Training, 
helps you to overcome the fear, and learn the basic 
knowledge of taking ‘minutes’.

Following the course, delegates will be able to:
Outline the purpose of each section of the 
meeting and what to listen for and minute for 
each
Prepare an informative, structured agenda
Identify the relevant points from discussion
Take fast accurate notes without the need for 
shorthand
Present minutes that meet the needs and 
expectations of the group
Ensure that minutes provide an audit trail for 
actions and meet the requirements of good 
governance
Draft minutes quickly and present information 
in logical structure

Dates
Tuesday 30th January 2018,  9.30am - 4.30pm, UH 
Committee Room 2, Bishop Otter Campus

Speed Writing

The days of, “Dear sir, thank you for your letter of…” may have long gone, and with 
them the need for shorthand, but the need to write fast in a variety of situations 
remains. Whether it’s minuting a meeting, taking a telephone message, noting 
instructions or note-taking in an interview, the ability to write quickly in a form 
that can easily be read back is invaluable. Based on the BakerWrite™ system, 
which has now been adopted by Pitman, the principles are easy to follow. There 
are no strange symbols or squiggles to learn, just different ways of using the 26 
letters of the alphabet to indicate common sounds. Joanna Gutmann, Joanna 
Gutmann Training, shows you the system which is learnt both during the training 
day and then developed over eight weekly exercises, provided by email.

Following the course, delegates will be able to:
Use abbreviations for commonly-used words
Omit silent vowels when writing
Indicate common sounds by subscript letters
Use superscript letters for prefixes and suffixes

The day is broken down into four sections, and each of those into several short sessions: learning the 
system in small stages and then practising reinforces knowledge, developing skill and confidence. 
Delegates work in pairs (which change through the day) and in small groups to have involvement in their 
learning at all stages. Delegates leave with a personalised development plan to help them build their 
speed. This is done through normal tasks at work so no further time need be set aside.

Dates
Tuesday 27th February 2018 , 9.30pm - 4.30pm, John Parry Room 4, Bognor Regis Campus

Mental  De-clutter

This practical 2-hour workshop will provide a reflective space for delegates to identify what is causing 
them “mental clutter” and then provide them with strategies to manage mental clutter and how to “de-
clutter”. Julia Carden, Carden Consulting, will draw on neuroscience, metaphor and mindfulness in 
delivering this workshop – which will be practical and experiential in its delivery style. Delegates will be 
signposted to further reading and you-tube clips to support this short workshop.

The aims of the workshops are to provide delegates with:
Approaches and strategies to “de-clutter” their minds and thereby enhance focus
An understanding of how very quickly and simply we can create “mental clutter” from our thought 
processes alone
An opportunity to understand some of the more scientific aspects of what is going on for them 
during times of stress, overload and limited performance

By the end of this workshop delegates will have learnt a variety of techniques/approaches to help de-
clutter their minds and provide head-space to think and focus clearly.

Dates
Wednesday 6th December 2017, 2.30pm - 4.30pm, C120, Bishop Otter Campus
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The Human Side of 
Project Management

Successful project management depends on 
getting the right balance of time, scope and 
resources – and people are the most important 
resources for every project.  Understanding who 
can help, or hinder, you in project planning and 
management is the core of this session.  

This session, facilitated by Simon Wilson, Wilson 
Sherriff training, builds on recognised project 
management practice to explore how to engage, 
motivate and manage people for successful project 
outcomes.  This session is suitable for anyone who 
manages projects.

At the end of the session you will:
Understand the key components of effective 
project management
Have explored how the ‘human side’ is key to 
successful project management and how it fits 
with overall project plans
Have worked with ‘live’ examples to maximise 
the involvement and buy in of stakeholders to 
project plans
Have considered the barriers to gaining buy-
in to projects from key players and how to 
overcome them
The session is highly interactive and 
participative with the opportunity to work 
through live examples to explore the key 
concepts and approaches introduced

Dates
Monday 14th May 2018, 9.30am - 12.30pm, 
Cloisters Chamber, Bishop Otter Campus

Effective Stakeholder 
Engagement 

This session, facilitated by Simon Wilson, Wilson 
Sherriff Training, shows you how stakeholders, 
individuals or organisations are affected by what 
you do or affect what you do. How you engage 
with them is critical to success in your activities 
and projects.  Whether you are working with 
internal stakeholders, staff members, or external 
stakeholders, such as universities, businesses or 
suppliers, effective engagement can make or 
break your project.  Based on both theoretical 
frameworks and good engagement practice, 
this session helps you work out an effective 
engagement plan so that you can work with others 
most effectively.  This session is suitable for anyone 
who needs to work with others to achieve results.

At the end of the session you will:
Understand what stakeholders are and how 
they contribute to the success of activities
Have worked with ‘live’ examples to produce a 
segmented stakeholder engagement plan
Have discussed barriers to effective stakeholder 
engagement and how they can be overcome
Have considered how to integrate effective 
stakeholder engagement into your ways of 
working
The session is highly interactive and 
participative with the opportunity to work 
through live examples to explore the key 
concepts and approaches introduced

Dates
Wednesday 7th March 2018, 1.30pm - 4.30pm, 
Cloisters Chamber, Bishop Otter Campus

Effective Writing 
in the Workplace

Effective writing is an important skill in the 
workplace. This workshop, which is facilitated 
by Chris Harig, The University’s Academic 
Skills Advisor, will focus on how to write clearly, 
concisely and effectively. We will look at techniques 
for improving writing style including: structuring 
clear sentences, identifying and eliminating waffle, 
and effective proofreading.

Dates
Wednesday 22nd November 2017, 10.00am - 
11.30am, UH Committee Room 1, Bishop Otter 
Campus

Wednesday 17th January 2018, 10.00am - 11.30am, 
Mordington 2.22, Bognor Regis Campus

Thursday 15th March 2018, 2.00pm - 3.30pm, UH 
Committee Room 2, Bishop Otter Campus

Prioritising and Decision 
Making Skills

Overload is common to most of our working lives 
so effective prioritising and decision making is 
vital. This session, facilitated by Simon Wilson, 
Wilson Sherriff Training, looks at formal 
prioritising and decision making processes, 
exploring how to define criteria before a decision 
is made and how to create buy-in so that decisions 
‘stick’. The session looks at informal in-the-moment 
decision making, and what can get in the way of 
good decision making and how to tackle those 
barriers.  This session is suitable for all academic 
and professional services staff.

At the end of the session you will:
Have a clear understanding of the processes 
required to prioritise and take decisions, based 
on ‘live’ examples
Have considered the barriers to effective 
prioritising and decision making, and how to 
overcome them

Dates
Tuesday 12th June 2018, 1.30pm - 4.30pm, 
Cloisters Chamber, Bishop Otter Campus

How to Present Reports

Reports are not just a chore, but a vital 
communication tool. This session, facilitated 
by Simon Wilson, Wilson Sherriff Training, is 
suitable for anyone who has to produce reports as 
part of their role.  

It looks at how to structure and produce effective 
reports that communicate a clear message and, 
where appropriate, lead to action.  It looks as style, 
messages and formats, and how to tailor reports to 
the target audience..

At the end of the workshop participants will be 
able to:

Understand the importance of considering the 
reader’s requirements and perspective
Structure, plan and edit an influential and 
appropriate document
Choose the most suitable vocabulary and tone
Always use correct grammar and punctuation 
Use a variety of written formats well - including 
reports, correspondence and published 
communications such as web text, newsletters 
or brochure copy
Feel more comfortable when putting pen to 
paper and create documents more quickly

Dates
Tuesday 12th June 2018, 9.30am - 12.30pm, 
Cloisters Chamber, Bishop Otter Campus 

       I found the whole of the ‘Effective Writing 
in the Workplace’  session to be very useful – 
as well as learning new techniques, I also had 
previous knowledge reinforced.

“ “ 
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Conflict Resolution
(with actors)

This is a half-day workshop to support delegates 
in how they can manage inter-personal conflict at 
work.  Delegates will be given the opportunity to 
reflect on what causes conflict for them, to review 
how they typically respond to conflict and consider 
workable options for managing the situation.  This 
workshop delivered by Julia Carden, Carden 
Consulting, will be highly interactive using Forum 
Theatre, hot-seat role-plays with actors and 
facilitated discussion. Delegates will also be given 
the opportunity to explore their own “case-studies”.

The workshop aims for the delegates to develop 
the following:

An understanding of how conflict arises and 
what their response to conflict is
An understanding of how to manage the 
conflict and move towards resolution
Knowledge of where to go for support

Dates
Monday 23rd March 2018, 9.00am  – 12.30pm  or 
1.30pm – 5.00pm, E124, Bishop Otter Campus.

Effective Team Working
and Shared Values

This workshop delivered by Mark Wilson, Mark 
Wilson Coaching, takes a group through the 
process of discovering or rediscovering what lives 
at the heart of what they do and why they do it. It 
is about realising together who they are and what 
they stand for, and looks at what effective team 
working actually means in terms of day-to-day 

working, and how it can be improved. The session 
focuses on helping you to build a foundation upon 
which the team can base their future working.

Dates
Please register your interest in this session by 
adding yourself to the waiting list on your HR 
self-service. This session can also be tailored 
for departments/teams at a time when all team 
members can attend. Please contact Chelsey 
Honywood/Fahmida Begum, Professional 
Development  Co-ordinators on ext. 6248/6455 or 
email staffdevelopment@chi.ac.uk, who can then 
make arrangements with you and the trainer(s).

Presentation Live

Presentation Live, a workshop hosted by Steve 
Creffield, Evolve Training, is training that takes 
presentations and lectures to the next level 
by optimising voice, gestures, movement and 
audience interaction to ensure you stand out. This 
session is suited to all staff, academic teaching staff  
or professional services.

Areas covered:
How to present and feel more relaxed in front 
of any group, including how to open and close 
appropriately
How to use gestures and movement
How you can use your voice and tempo to 
enhance presentations
Audience interaction and how to engage your 
audience and shape their expectations

Dates
Wednesday 25th April 2018, 9.30am - 4.30pm, 
Cloisters Chamber, Bishop Otter Campus

Enhancing Communications
Preparing for 
Difficult Conversations

This highly practical three-hour workshop 
delivered by Mark Wilson, Mark Wilson Coaching, 
provides participants with step-by-step strategies 
for managing not only those conversations we 
know we need to have and have avoided, but also 
those that start without warning and that can  put 
us immediately on the defensive. 

This course is about the development and 
use of effective language. This course is about 
preparation.

Dates
Thursday 14th December 2017, 9.30am - 12.30pm, 
University House 4, Bishop Otter Campus

Thursday 10th May 2018, 9.30am - 12.30pm, John
Parry 3, Bognor Regis Campus

Communicating to 
Improve Working 
Relationships

Participants will gain an understanding that 
all colleagues have strengths and all operate 
differently.  This session is facilitated by Julia 
Carden, Carden Consulting, and will explore how 
individuals can contribute and add value to teams. 
During the workshop each delegate will complete 
a Strengths Deployment Inventory (SDI), and this 
will be used as the basis for understanding others.

What is SDI (Strengths Deployment Inventory)?
The SDI is a self-development tool that gives us 
an indication of what really makes us tick and why 
we do the things we do. It looks at our motivations 
when things are going well and when faced 
with conflict and opposition. The SDI is based on 
more than 30 years’ of research by psychologist 
Elias H Porter into self–concept from which he 
developed his ‘Relationship Awareness Theory™’.  
Many personality theories are about people, this 
theory was designed for people. It provides an 
effective means for understanding ourselves and 
for understanding others so that interpersonal 
relationships can be mutually productive and 
gratifying. 

Through SDI Participants will discover:
A practical and simple approach to understand 
and improve all types of relationships 
(home, work, supplier, client, school, social or 
otherwise)
A proven, memorable tool for improving team 
and individual skills in relationship building 
and conflict management
The understanding that people can choose 
how they communicate based on their 
intended outcome and who they are 
communicating with. This will result in 
enhanced communication and reduced 
misunderstandings
The ability to generate greater 
flexibility to respond to ever-
more demanding working 
environments

Dates
Wednesday 6th December 2017, 
9.00am - 1.30pm, Cloisters Chamber, 
Bishop Otter Campus

Thursday 24th May 2018, 12.30pm - 5.00pm, 
Academic Building 2.03, Bishop Otter Campus
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Promoting Positive 
Behaviours (with actors)

Julia Carden, Carden Consulting, facilitates this 
interactive session along with experienced actors 
to act out scenarios, giving delegates the chance 
to pause the session for discussion, questions and 
to coach the actors. During this half day session 
you will learn how to promote positive behaviours 
at the University in support of our ‘Dignity at Work 
Policy’. You will learn what the ‘Dignity at Work 
Policy’ is and how it is followed by staff, giving you 
realistic ways to tackle unacceptable behaviours in 
the workplace if you come across them.

Course Content:
Intention and interpretation
What are acceptable behaviours?
What does “Dignity at Work” mean for the 
University?
What positive behaviours should be role 
modelled?
What is the ideal working environment? 
How are we going to contribute to creating 
this?

Dates
Thursday 22nd February 2018, 9.00am - 12.00pm, 
or 1.00pm - 4.00pm, Mordington 1.16, Bognor 
Regis Campus

This session can also be tailored for departments/
teams at a suitable time for all team members. 
Contact Chelsey Honywood/Fahmida Begum, 
Professional Development Co-ordinators on ext. 
6248/6455 or email staffdevelopment@chi.ac.uk.

Effective  ‘face-to-face’
Dialogue

The desire to feel connected to others is one of 
our most basic needs. As the Social Scientist, Brené 
Brown has written, “Connection is why we’re here; 
it is what gives purpose and meaning to our lives’.”

This practically-based course run by Mark Wilson, 
Mark Wilson Coaching, looks at the whole issue 
of what we communicate to others physically and 
vocally and how that affects our attempts to build 
rapport and establish connection.

Learning outcomes:
You will have considered the notion that ‘We 
cannot not communicate. That even doing 
nothing will communicate something’
You will have considered the nature of ‘my 
rapport’ and how you create that
You will have also considered the things you do 
that might be preventing you from establishing 
rapport
You will have considered and developed a 
range of strategies designed to enhance your 
rapport building

Dates
Tuesday 19th April 2018, 9.30am - 11.30am, John 
Parry Room 2, Bognor Regis Campus

Influencing and 
Negotiating Skills 

Whatever your role in the University, influencing 
and negotiating will be key to results.  This includes 
both formal and informal contacts with fellow staff 
members and other stakeholders.  This course uses 
recognised frameworks based on research and 
practice to take you through effective influencing 
and negotiating approaches.  It also looks at 
different contexts and how to tailor your approach 
to the situation in front of you.  This session is 
suitable for all academic and professional staff.

By the end of the workshop you will be able to:
Describe the key elements of influencing and 
negotiating, including common barriers
Identify how you can use influencing, 
negotiating and persuading skills in your work
Use effective influencing strategies in a variety 
of situations

This session, delivered by Simon Wilson, Wilson 
Sherriff Training, is highly interactive and 
participative with the opportunity to work through 
live examples to explore the key concepts and 
approaches introduced.

Dates
Wednesday 7th March 2018, 9.30am - 12.30pm, 
Cloisters Chamber, Bishop Otter Campus

Presenting Information 
in an Appropriate 
Manner for the Audience

This session facilitated by Simon Wilson, Wilson 
Sherriff Training, is suitable for anyone who has 
to present information to different audiences, both 
within and outside the University.  It is based on 
the key insight in communication research and 
practice: that effective communication is tailored 
to the audience.  It explores the key aspects of 
communication – getting the messages right, 
and finding the right channels – and helps you 
find effective ways to communicate to different 
audiences to achieve results.

By attending this course delegates will be able to: 
Understand the different audiences they may 
need to communicate with
Know a range of ways in which they may 
communicate with different audiences
Apply the principles of engagement to ensure 
that communication is participative
Make effective interactive presentations

Dates
Monday 14th May 2018, 1.30pm - 4.30pm, Cloisters 
Chamber, Bishop Otter Campus

              The whole of the ‘Promoting 
Positive Behaviours’  workshop was 
thought provoking and enjoyable 
- highly recommend! 

“ “ 
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Inclusivity and Support
Our Commitment to Mental Health and Wellbeing 
The University has made a commitment to uphold the MINDFUL EMPLOYER ‘Charter for Employers 
who are Positive about Mental Health’, which is aimed at increasing awareness of mental health in the 
workplace. Working with the Students’ Union, the University has also signed and maintained a joint 
pledge to the ‘Time to Change’ initiative designed to tackle stigma and discrimination around mental 
health. 

Our Commitment to Black, Asian and Minority Ethnic (BAME) 
Staff and Students 
The University has made a commitment to challenge and eliminate race discrimination, and promote 
race equality and good relations between people from different ethnic backgrounds. Along with signing 
up to the Equality Challenge Unit, we  have made sound steps to address any perceived barriers in 
providing and promoting inclusive practices for staff and students from Black, Asian and Minority Ethnic 
(BAME) groups and to target areas to remove inequalities.  The University celebrates the diversity of our 
UK and international staff and student community and provide a positive and supportive teaching and 
living environment for home and international students.

Our Commitment to University Staff with Disabilities
As a committed Disability Symbol ‘Two Ticks’ employer since 2008, the University has been automatically 
migrated across to the new scheme as a Level 2 Disability Confident Employer by Jobcentre Plus. The 
University aims to achieve Level 3 Disability Confident Leader status. Through joining the new  ‘Disability 
Confident’ Scheme, the University will continue to uphold its commitment to employ, retain and develop 
the abilities of staff with disabilities.

Our Commitment to LGBT Equality
The University is a member of Stonewall’s Diversity Champions programme which is Britain’s good 
practice employers forum on sexual orientation and gender identity equality. Stonewall work with us 
to make the University environment the best it can be for LGBT staff, students and stakeholders. The 
University and Students’ Union signed the Sports Charter as part of a long term commitment to equality. 
The Sports Charter says “sport is about fairness and equality, respect and dignity”.  Sport matters at our 
University and we believe that everyone should be able to enjoy it. 

Equality Challenge Unit (ECU)
The ECU supports the Higher Education sector to realise the potential of all staff and students through 
building inclusive cultures that value the benefits of diversity, challenging and changing unfair 
practices that disadvantage individuals or groups and removing the barriers to progression and success.  
Membership of the ECU gives the University access to ECU resources and reports and enables us to 
participate in the ECU’s Athena SWAN (gender equality) and Race Equality Charters at a future date.

The Equality Challenge Unit (ECU) works to further and support equality and diversity for staff and 
students in Higher Education Institutions across all four nations of the UK and in colleges in Scotland. The 
ECU provides a central resource of expertise, research, advice guidance and leadership. The approach 
is evidence-based, using research to identify and change practices that unfairly exclude, marginalise or 
disadvantage people. This evidence supports institutions to remove barriers to progression and success 
for all staff and students.

In 2018, a new Higher Education sector agency will be formed, merging the Equality Challenge Unit 
(ECU), the Higher Education Academy (HEA), and the Leadership Foundation for Higher Education 
(LFHE). The process of forming the new agency follows the publication of the Bell Review of  higher 
education sector agencies by Universities UK and GuildHE in January 2017. Through our membership 
of ECU, HEA and LFHE, our membership will automatically transfer to the new agency. 

The University subscribes to the Equality 
Challenge Unit (ECU)

The ECU Vision
Equality of opportunity and outcome in participation, progression and success for all staff and students 
in an environment where diversity is celebrated and valued.

The ECU Mission
ECU works in partnership with universities, colleges, and other sector bodies to advance equality, 
promote diversity in their staff and student bodies and build inclusion into all aspects of higher and 
further education.

Advancing equality and diversity improves the staff and 
student experience for everyone working and 

learning in the University
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Student Focused 
Mental Health
This workshop helps you to identify the role of 
staff in supporting students’ mental health and 
recognise basic signs of common and severe 
mental health problems. 

Course content:
Understanding good and poor mental health, 
specifically student mental health 
Understanding the causes of mental health 
crisis and how academic/support staff can 
support students in crisis and when and how 
to intervene 
Confidentiality, it’s limits and conversations 
about mental health
Useful support skills, self-care and 
signposting for common mental health issues
Recognising signs of severe mental health 
issues – psychosis and mania
Responding to self-harming and suicidal 
behaviours

Dates
Monday 12th February 2018, 2.00pm - 5.00pm, 
Academic Building 2.03, Bishop Otter Campus

Manage and Support 
Mental Health at Work 
This half day workshop is focused on Mental 
Health in the Workplace and how you can spot 
the signs of someone in need of support.
 
By the end of this workshop you should be able 
to:

Describe the role of the manager in managing 
mental health in the workplace
Identify a range of reasonable adjustments 
to support someone with a mental health 
condition
Identify skills necessary to intervene and 
support mental health fairly and effectively in 
the workplace

Content:
What do we mean by good mental health? 
And what is poor mental health?
The continuum model of mental health – 

pressure, stress and mental health problems
Taking a holistic approach to managing 
mental health in the workplace
What is the role of the manager in managing 
mental health in the workplace?
When and how to intervene, managing 
meetings and reluctance to disclose
Reasonable adjustments for mental health 
and options when adjustments don’t work

Dates
Monday 12th February 2018, 9.30am - 12.30pm, 
Academic Building 2.03, Bishop Otter Campus

Eating Disorders and Body 
Dysmorphic Disorder (BDD)
Half-day workshop looking at the impact of 
eating disorders and body dysmorphia. Eating 
Disorders pose a tremendous threat to an 
individual’s physical and mental well-being and 
are usually a source of great concern to friends, 
family and professionals. Body dysmorphic 
disorder (BDD) is an anxiety disorder that 
causes a person to have a distorted view of their 
appearance, that effects 1 in 100 people in the 
UK.

Dates
Wednesday 18th April 2018, 9.30am - 12.30pm, 
Cloisters Chamber, Bishop Otter Campus

Self-harm and Suicide
Half-day workshop looking at the issue of 
self harm in young people and why they may 
consider or threaten suicide. In the UK, suicide is 
now the most common cause of death for young 
people between 15 and 24.  This workshop will 
provide some ideas about how to support young 
people and consider some of the facts and myths 
surrounding these very important expressions of 
young people’s mental distress. 

Dates
Tuesday 19th June 2018, 9.30am - 12.30pm, 
University House 4, Bishop Otter Campus

Specific Mental Health Workshops 
These workshops are delivered by trainers from Coastal West Sussex Mind and 
will give you an insight into the experiences of these conditions and how it 
might impact on an individual. 

The workshops will provide details of local support services and the University’s 
Student Support and Wellbeing Team who will also provide details of support 
available for students at the University.

Stress, Anxiety, Post 
Traumatic Stress Disorder  
(PTSD) and Obsessive 
Compulsive Disorder (OCD) 
A half-day workshop on the signs that someone 
is experiencing stress and clinical anxiety, 
Post Traumatic Stress Syndrome or Obsessive 
Compulsive Disorder, or disclose these conditions 
to you.  The main focus of this workshop is to 
provide information and tools to which can be 
used to help, support and manage students 
who are experiencing stress and mental health 
conditions. 

Dates
Tuesday 24th October 2017,  9.30am - 12.30pm, 
Academic Building 2.03, Bishop Otter Campus

Bipolar Affective  Disorder 
and Depression
Half-day workshop looking at the impact of 
Bipolar disorder and depression.  Bipolar Disorder 
is a severe, enduring, life threatening mental 
illness of which depression is one expression, 
The course also looks at depression, including 
possible causes and guidance for Academic and 
Professional Services staff.

Dates
Tuesday 24th October 2017,  
2.00pm - 5.00pm, Academic 
Building 2.03, Bishop Otter 
Campus

Schizophrenia and Psychosis
This half-day workshop looks at the impact 
of schizophrenia and psychosis. Psychosis is 
probably the most severe mental illness, and 
this course aims to give participants a better 
understanding of the nature of delusions and 
hallucinations, why these symptoms occur 
as they do and the psychological factors that 
maintain them. Of central importance is the 
empathic understanding of what it might be like 
for people who experience these symptoms. 

Dates
Wednesday 25th October 2017, 9.30am - 
12.30pm, H149,  Bishop Otter Campus

Borderline Personality 
Disorder (BPD)
A half-day workshop looking at the impact of  
borderline personality disorder. BPD is a disorder 
of mood and impacts on how a person interacts 
with others around them. This may present 
as symptoms around emotional instability, 
disturbed patterns of thought, impulsive 
behaviour and intense but unstable relationships 
with others around them. This disorder usually 
emerges in adolescence and persist into 
adulthood.

Dates
Wednesday 25th October 
2017, 2.00pm - 5.00pm, 
H149, Bishop Otter 
Campus
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Cultural Awareness 

This  workshop is facilitated by Anjum Mouj, Challenge Consultancy, who also runs the very popular 
‘Unconscious Bias’ workshop for us at the University.

The workshop aims to increase staff awareness of the ways in which cultural difference and our 
understanding of faith and belief can affect interactions and relationships with staff and students. 
The course also identifies working practices which can improve communication and staff and student 
satisfaction.

By the end of the workshop you will be able to:
Recognise the concept of culture and how it can affect all of us at work
Develop practical ways in which cross-cultural miscommunication can be managed and minimised
Recognise differences in a range of cultures and faiths
Build rapport and good relations with diverse colleagues and students
Implement and take forward what you have learnt in order to provide a more effective service
Have the ability to generate greater flexibility to respond to ever-more demanding working 
environments

Dates
Monday 5th March 2018, 1.30pm - 4.30pm, John Parry Room 4, Bognor Regis Campus

Unconscious Bias

This course which is recommended for all staff is facilitated by Femi Otitoju and Luise Usiskin from 
Challenge Consultancy.  It explores the concept of unconscious bias; covering the relationship 
between implicit bias, stereotypes and attitudes and how that impacts on individual and organisational 
behaviours. Using real examples we help participants to explore the link between implicit bias and the 
impact on personal relationships and organisational performance. Participants explore the affects of 
implicit bias on recruitment, performance management and talent development.
 
The overall aim of the session is to provide participants with an understanding of the nature of 
unconscious bias and how it impacts on individual and group attitudes, behaviours and decision-
making processes. The University recognises that acknowledging and taking responsibility for 
unconscious bias is not just a moral imperative, it is also financially and reputationally important. For 
HEIs, making biased decisions affects the recruitment and selection of staff and students, and the 
ability of those staff and students to achieve their full potential.

Dates
Monday 4th December 2017, 9.30am - 12.30pm, Cloisters Chamber, 
Bishop Otter  Campus

Monday 5th March 2018, 9.30am - 12.30pm, John Parry  Room 4, 
Bognor Regis Campus

Thursday 17th May 2018, 1.30pm - 4.30pm, Cloisters Chamber, 
Bishop Otter Campus

Race Equality 

These interactive half day workshops, 
recommended for all staff, are facilitated by Iris 
Lightfoote of The Race Equality Centre and 
Kamljit Obhi of Encompass Training Ltd. 

The workshop’s aim is to enable participants 
to develop an understanding of race equality 
matters for themselves as individuals and for the 
University as an employer and provider of Higher 
Education.

By the end of these sessions participants will be 
able to:

Define what race equality means, and 
associated terminology
Identify the individual, cultural and structural 
location of race discrimination
Identify different factors that influence 
change in race equality which have an impact 
on policy and practice
Understand the main provisions of race 
equality in line with the Equality Act 2010, 
and public sector duties and how this impacts 
on us as an employer and service provider
Be familiar with individual and organisational 
responsibilities for eliminating discrimination 
and promoting race equality

Dates for  Bishop Otter Campus
Thursday 23rd November 2017, 9.00am - 
12.30pm in UH Committee Room 1 or 1.30pm - 
5.00pm in Academic Building 1.03
 

Dates for Bognor Regis Campus
Thursday 8th March 2018, 9.00am - 12.30pm in 
John Parry Room 5 or 1.30pm - 5.00pm in John 
Parry Room 5

Religion and Belief 
Awareness

Diversiton’s award winning half day workshop 
‘Training in Religion and Belief’ provides a range 
of valuable insights and practical support for 
those wishing to develop greater awareness and 
understanding of religious and cultural diversity. 

The acclaimed workshop has been delivered 
to over 12,000 people since its launch in 2000 
including Universities and Colleges.  

The workshop will cover the following:
Belief systems and faith patterns – the main 
concepts and challenges
Getting to know our neighbours – the 
different faith communities
Overview of the equality and inclusion 
challenges in the workplace and our 
community
Working together – legal requirements and 
practical considerations
Looking after our community – religious 
diversity and peace-building
Creativity in religious and cultural diversity
Building good relations with people of 
different faiths and beliefs

Dates
Tuesday 28th November 2017, 9.30am - 1.00pm, 
St Michael’s F5, Bognor Regis Campus
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Trans Awareness

This course, which is recommended for all staff, 
will provide an in-depth understanding of the 
trans community. The learner is encouraged 
to ask questions throughout the day and 
explore their understanding and share their 
own experiences of interaction with the trans 
community. 

During this session, facilitated by Lee Gale, 
Gendered Intelligence, participants are also 
given the opportunity to explore barriers to trans 
people accessing services or an organisation, 
with discussion around solutions to overcome 
these barriers. 

Other topics covered will be: appropriate 
language, identities and diversity with-in the 
community, an introduction to medical options 
for transition and a brief look at legislative impact 
on the trans community.

Learning Outcomes:
Gain a basic understanding of trans 
experiences
Learn about key terms, language and 
identities
Learn about legal obligations and legislation
Identify inclusive and supportive practice

Dates
Wednesday 28th February 2018, 1.15pm - 
5.00pm, E124, Bishop Otter Campus

Welcome All

This day-long session will be facilitated by 
Jorge Gutic, Senior Lecturer in Tourism 
Management. 

Course content:
Welcoming customers with disabilities and 
the benefits of an accessible service
Adopting a positive approach and 
communicating effectively
The Equality Act 2010
Improving accessibility and helping 
customers

Learning Outcomes:
To recognise the benefits of providing 
excellent service to disabled customers
To identify your responsibilities as a service 
provider under the Equality Act 2010
To identify what disabled customers need 
and expect, and adopt a positive approach to 
meeting their needs and expectations
To welcome customers with specific needs 
and communicate effectively with them
To identify ways in which you can improve 
accessibility where you work and to develop 
action points to improve the service you 
offer to disabled customers and others with 
specific needs

Dates
Please register your interest in this session by 
adding yourself to the waiting list in your HR self-
service. 

Understanding 
Autism and Aspergers 
Syndrome

The student and employment service of the 
National Autistic Society ‘Prospects’ provides 
specialist training and practical strategies to help 
you understand and support students within the 
Autism Spectrum more effectively. This course, 
delivered by Emily Swiatek, The National 
Autistic Society, also provides specialist training 
for employers working with people with Autism 
and Aspergers. 

Course content:
What are autism spectrum disorders?
Design and implementation of effective 
working strategies when working with 
students, helping them reach their full 
academic potential
Communication and how to provide feedback
Discussion of issues relating to working 
alongside people with autism or aspergers 
syndrome

Dates
Tuesday 20th February 2018, 9.30am - 12.30pm, 
C120, Bishop Otter Campus

Supporting Students 
with Dyslexia

This session is facilitated by Patricia Montaldo, 
Lead Dyslexia Advisor, who will share her 
knowledge on how to best support students (or 
colleagues) struggling with Dyslexia or Dyspraxia. 

Learning Outcomes:
Be aware of the ways in which dyslexia can 
have an impact on learning
Be familiar with practical strategies and 
approaches to support students with dyslexia
Have considered some of the issues that have 
an impact on the support for students with 
dyslexia such as dyslexia assessment, funding 
and confidentiality

Dates
Wednesday 28th March 2018, 2.00pm - 4.00pm, 
University House 13, Bishop Otter Campus

Effective Incorporation   
of Students with Physical 
Disabilities

This bite-size hour long session, delivered by Kay 
Channon, who is a PhD Student, is open to all 
staff.

This session aims to:
Increase awareness of the current issues 
and difficulties facing students with physical 
disabilities within higher education
Provide strategies to enable more effective 
incorporation of students with physical 
disabilities
Provide an opportunity to raise and discuss 
any concerns staff may have surrounding the 
accessibility of their learning environment

Dates
Wednesday 29th November 2017, 2.00pm - 
3.30pm, E124, Bishop Otter Campus

Stonewall Flagship 
Leadership Programme

The Leadership Programme is an exceptional 
CPD accredited career development opportunity 
for highly motivated, talented LGB and T 
professionals mainly from management or 
senior management positions, and is designed 
to enable each delegate to transform their 
leadership in a way that is both highly personal 
and relevant to their workplace. As a Stonewall 
Diversity Champion, the University recognises 
the value of this initiative. If you are interested 
in applying, please contact the Professional 
Development Team to discuss how the University 
can support you - Chelsey Honywood on Ext. 
6455 (c.honywood@chi.ac.uk) or Fahmida Begum 
on Ext. 6248 (f.begum@chi.ac.uk).

                I  found that the ‘Trans Awareness’ course 
was very beneficial to me as it was very informative 
and very helpful to me in my current role at the 
University. It showed me how to be much more 
aware of my language, in particular making things 
more gender neutral.

“ 

“ 
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Supporting International Students 
Welcome International

This session will be facilitated by Jorge Gutic, 
Senior Lecturer in Tourism Management. 
The day long session will run through some 
of the issues facing international students, 
with international students discussing their 
experiences of what it is like to study at the 
University of Chichester. This interactive day will 
help you understand the welfare and academic 
support available to international students at 
the University along with practical tips and ideas 
for enhancing an individual’s experience at the 
University through group discussions - giving 
attendees the chance to share knowledge and 
experiences.

Learning Outcomes:
Explore language and cultural issues, 
providing delegates an insight into the 
experiences of international students 
Delegates will have a greater understanding 
of some of the issues facing international 
students with practical tips/ideas on how to 
help support them

Dates
Please register your interest in this session by 
adding yourself to the waiting list in your HR self-
service.

Inclusivity and Diversity
In Lectures

Mary Young, Senior Lecturer in Primary 
Education, will explore our own understanding 
of cultural diversity in and outside of the 
classroom. You will learn how to avoid 

unwittingly offending others in the language 
you use, enabling greater confidence in working 
within a culturally diverse society. The session will 
also discuss how to recognise discrimination and 
way to challenge it.

Dates
Wednesday 23rd May 2018, 9.30am - 11.30am, 
St Michael’s F5, Bognor Regis Campus

Supporting 
International Students 
in the First  Semester

International students face great difficulties, not 
just involving academic adjustment, but also 
language and cultural adaptation. The solutions 
proposed to the difficulties faced by UK students 
tend to include changes to the teaching and 
assessment experienced by the students before 
they arrive at University. However, in the case of 
international students this is not possible. 

This workshop, delivered by Michael Villeneuve, 
Senior Lecturer in International Partnership 
and Programme Development, is based on a 
review of literature combined with experience 
drawn from previous staff workshops, we will 
explore what University staff can do to help 
support new international students at the 
University once they arrive so that they settle 
quickly into academic life in the UK, and reduce 
their chances of floundering. 

Dates
Please register your interest in this session by 
adding yourself to the waiting list in your HR self-
service. 

You may also find the below sessions useful in 
supporting International Students...

Cultural Awareness
The workshop aims to increase staff awareness of the ways in which cultural difference and our 
understanding of faith and belief can affect interactions and relationships with staff and students. 

Full session details, and dates on page 70.

Religion and Belief Awareness
Diversiton’s award winning half day workshop ‘Training in Religion and Belief’ provides a range 
of valuable insights and practical support for those wishing to develop greater awareness and 
understanding of religious and cultural diversity. 

Full session details, and dates on page 71.
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Employee Wellbeing
The ‘Being Me’  Programme

This programme is about gaining a fuller understanding of our own unique 
experience of confidence – what it means to have it, why we seem to lose it, 

how we might get it back.

We will look at
The part played by our sense of control
Our resilience and how it can be enhanced
The nature of ‘effective language’ and how we can develop our 

confidence

The introductory session will be followed by four 2.5 hour sessions on 
the following subjects:

1. Speaking to Groups -  Managing ourselves when we have to speak to an 
audience. Whether we are going to be talking to five people or fifty, this is about 

understanding and managing both the physical and the emotional aspects of 
speaking to an audience from preparation right through to delivery. 

2.  Dealing with Conflict - How and why we avoid conflict and how that avoidance can prevent us from 
being who we want to be. We will look at strategies for how we can successfully approach situations we 
might anticipate as provoking conflict. 

3 & 4.  The Group’s Choice of Topics - Sessions three and four will be used to consider two separate focus 
areas chosen by the group that may either have arisen through the previous sessions or be a more 
long-standing issue, a study of which the group agrees will be of benefit to all.

Previous programmes have demonstrated the key correlation between the programme’s success in terms 
of its benefits to participants and the levels of mutual trust developed within the group. For this reason it 
is intended that participants on the introductory course will aim to attend each the subsequent sessions. 
Access to any of the additional sessions will only be through participation in the introductory session. 

Dates
All sessions are from 9.30am - 12.00pm at Bishop Otter Campus

Introduction Session
Thursday 1st February 2018, UH Committee Room 1
Week 1: Speaking to Groups
Thursday 15th February 2018,  UH Committee Room 2
Week 2:  Dealing with Conflict
Thursday 1st March 2018, UH Committee Room 1

Week 3: The Group’s Choice of Topics
Thursday 15th March 2018, UH Committee Room 2
Week 4: The Group’s Choice of Topics
Thursday 29th March 2018, UH Committee Room 2

Mindfulness Workshops 

These workshops, which are facilitated by Esther 
Hunt, Head of Student Wellbeing,  aim to help 
us pay more attention to the present moment, to 
our thoughts and feelings and the world around 
us. It’s easy to lose touch with the way our bodies 
are feeling and we quite often end up living in 
our ‘heads’. This can cause us to be caught up in 
our thoughts, without stopping to notice how 
those thoughts are driving our emotions and 
behaviour. An important part of mindfulness is 
reconnecting with our bodies and the sensations 
they experience. This means waking up to the 
signs, sounds, smells and tastes of the present 
moment. When we become more aware of the 
present moment, we begin to experience afresh 
things that we have been taking for granted. A 
positive mental state is achieved by focusing on 
the quality of one’s consciousness. Mindfulness is 
a simple form of meditation that can really help 
us understand ourselves better and importantly, 
notice signs of stress, anxiety and depression. 

Dates for Bishop Otter Campus
Mondays, 2.30pm - 4.00pm
Mindfulness ‘Taster’ Introductory  Session
5th February 2018, H149
Follow-on Sessions
19th March 2018, H149
23rd April 2018, Academic Building 2.08

Dates for Bognor Regis Campus
Thursdays 1.00pm - 2.30pm
Mindfulness ‘Taster’ Introductory  Session
8th March 2018, John Parry Room 3
Follow-on Sessions 
22nd March 2018, John Parry Room 3
26th April 2018, John Parry Room 3

Financial 1-2-1 Checks

An employee’s financial situation can have a 
significant impact on an employee’s overall 
wellbeing, including their engagement and 
productivity in the workplace. We have 
teamed up with HSBC to provide financial 
wellbeing drop in sessions, which are 
designed to give employees the 
platform they require to take action, 
through enhancing their knowledge and 
understanding of their financial situation. 
You do not need to bank with HSBC in order to 
attend these sessions.

How can a ‘Financial Health Check’ benefit you?
Check your credit score and find out how it 
can affect borrowing
Obtain ‘ how much can you borrow’ and 
mortgage quotes
Look at debt management/budget 
planning/save money/loans/credit 
cards
Managing and growing your wealth (non 
advised);
Retirement planning (non advised);

Dates for Bishop Otter Campus
Tuesday 12th  December 2017, 9.30am - 4.30pm, 
Academic Building 1.05 

Dates for Bognor Regis Campus
Tuesday 16th January 2018, 9.30am -  4.30pm, St Michael’s 
S10

Please book your 20 minute appointment via your 
HR self-service account. Alternatively, please contact 
Deborah Shelley on extension 6117 or email d.shelley@
chi.ac.uk if you have any queries. Appointments are 
limited and will be available on a first come, first 
served basis.

https://unchili.webitrent.com/unchili_ess/ess/index.html%2523/login
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Book Club Lunchtime 
Sessions

Contributing to individual health and wellbeing 
by encouraging staff to read for pleasure, the 
University of Chichester Staff Reading Group will 
meet approximately 6 times per year. Meetings 
will be held at the Bognor Regis and Bishop Otter 
Campuses between 12.00pm - 1.00pm on the 
specified dates. Books will be obtained from the 
public library or will be purchased and paid for by 
the employee so please bear this in mind when 
signing up. Following reading the chosen book, 
the group will meet and share their experiences 
of reading the book with Ruth Clark (Bognor) and 
Angela Roberts (Bishop Otter), the facilitators 
from the Library service, who will help lead the 
discussions.  A blog is available for all staff to 
contribute to the discussion even if they cannot 
attend the meeting: https://chiunibookgroup.
wordpress.com.

The group is a great chance for colleagues across 
the University to get together informally and 
discuss a shared interest. To find out which book 
is being discussed at the next meeting please see: 
https://chiunibookgroup.wordpress.com/ 

Dates for Bognor Regis Campus
Wednesdays, 12.00pm - 1.00pm
1st November 2017, John Parry Room 2
13th December 2017, The Dome 1.01
24th January 2018, John Parry Room 2
7th March 2018, John Parry Room 3
25th April 2018, St Michaels F3
13th June 2018, St Michaels F3

Dates for Bishop Otter Campus
Thursdays,12.00pm - 1.00pm
2nd November 2017, UH Committee Room 1
14th December 2017, UH Committee Room 1
25th January 2018, UH Committee Room 1
8th March 2018, UH Committee Room 1
26th April 2018, UH Committee Room 1
14th June 2018, UH Committee Room 1

Self Defence Lunchtime 
Sessions

Glen Frame, 5th Dan Karate and 3rd Dan 
Kobujutsu from Bognor Regis Karate and 
Kobujutsu Club, joins us to deliver this new 6 
week programme around ‘Self Defence’.  The 
programme is open to all staff, both male 
and female. Using the arts of both Karate and 
Kobujutsu, Glen will take you through different 
techniques best used to defend yourself, if needed. 

Self Defence Classes will:
Raise your awareness
Develop knowledge and confidence
Learn and develop physical skills
Help you realise you physical potential

Dates for Bishop Otter Campus
Wednesdays, 12.15pm - 1.15pm
25th October 2017, Gym 2
1st November 2017, Gym 2
8th November 2017, Gym 2
15th November 2017, Gym 2
22nd November 2017, Gym 2
29th November 2017, Gym 2

Please email staffdevelopment@chi.ac.uk if you 
would be interested in attending a programme at 
the Bognor Regis Campus.

Yoga Lunchtime Sessions

Yoga clears the mind, calms the body, aids concentration, and is great for all round wellbeing too.  
Anybody can practice; you can be a complete beginner or have many years’ experience. You just need 
to bring your willing self and something comfortable to wear. It is quietly transformational and has 
enormous health benefits. It creates flexibility, tone and strength in your body; improves energy and 
vitality; helps to maintain a balanced metabolism; promotes cardio, respiratory and circulatory health.  
Helps relaxation; relieves tension; quietens the mind so you can focus your energy where you want it 
to go - into a yoga pose, in a lecture hall, or in the office; encourage positive thoughts and a sense of 
wellbeing.  The classes will focus on the practice of asanas (physical postures) and some pranayama 
(breath-work), helping improve lung capacity, stamina, concentration, flexibility and vitality. No previous 
experience of yoga is required. The classes are beneficial for everyone at any level, for the beginner or 
those with previous experience who can explore asanas and breath-work at a deeper level. 

Yoga Practitioners 
Maria O’Donnell (BOC) and Dominique Thacker (BRC)

Dates for Bishop Otter Campus
Yoga ‘Taster’ Introductory  Session 
7th November 2017, 12:00pm-12:45pm, Gym 2

Semester 1 
Tuesdays, 12.00pm - 1.00pm 
14th November 2017, Gym 2
21st November 2017, Gym 2
28th November 2017, Gym 2
5th December 2017, Gym 1
12th December 2017, Gym 1
19th December 2017, Gym 1

Semester 2
Wednesdays, 11.30am - 12.30pm
31st January 2018, Gym 2
7th February 2018, Gym 2
21st February 2018, Gym 2
28th February 2018, Gym 2
7th March 2018, Gym 2
14th March 2018, Gym 2
21st March 2018, Gym 2
28th March 2018, Gym 2

Dates for Bognor Regis Campus
Yoga ‘Taster’ Introductory  Session 
2nd November 2017, 12:00pm-12:45pm, 
The Theatre Studio 

Semester 1
Thursdays, 12.30pm - 1.30pm
9th November 2017, John Parry Room 1
16th November 2017, The Dome 0.01 
23rd November 2017, John Parry Room 1
30th November 2017, John Parry Room 1
5th December 2017, John Parry Room 1
14th December 2017, John Parry Room 1

Semester 2
Tuesdays, 12.30pm - 1.30pm
23rd January 2018, St Michaels F9
30th January 2018, St Michaels F9
6th February 2018, St Michaels F9
13th February 2018, St Michaels F9
20th February 2018, St Michaels F9
27th February 2018, St Michaels F9
6th March 2018, St Michaels F9
13th March 2018, St Michaels F9

                After attending lunchtime Yoga, 
I felt totally refreshed and relaxed –  I felt 

able to concentrate so much more all 
afternoon.

“ “ 
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Flu Vaccinations
As part of the University Employee Support, 
Health and Wellbeing Programme, the University 
is again offering on-site flu vaccination to all staff.  

The unwelcome symptoms of flu with high 
temperature, headaches, weakness and severe 
body pain can also exacerbate heart problems, 
diabetes, kidney disease, asthma and lung 
disease. 

Dates
Monday 16th October 2017, 10.00am - 3.00pm, 
Student Treatment Room in New Hall, Bishop Otter 
Campus

Tuesday 17th October 2017, 10.00am - 3.00pm, 
Student Treatment Room in the LRC Annex, Bognor 
Regis Campus

Further details
Unlike past years, there is no need to make an 
appointment, pop along when convenient during 
the advertised times. Should there be a queue 
and you cannot wait, simply try a little later. Please 
contact Deborah Shelley on extension 6117 or 
email d.shelley@chi.ac.uk if you have any queries.

Wellbeing MOT
You are invited to come along for a free 
confidential 30 minute Wellbeing MOT. Arun and 
Chichester Wellbeing, services provided by 
Arun District Council and Chichester District 
Council, will be providing, for employers, a free 
and confidential service for the wellbeing of staff.  
Staff have the opportunity to see a Wellbeing 
Advisor during work time for a lifestyle appraisal. 
The Advisors encourage staff to consider and 
find their own ways to make small changes if 
appropriate.  We do not “tell people” what to do.

If you have been thinking of making a change and 
not sure how to go about it, an MOT might be the 
way forward.  If you do not want to or feel the need 
to make a change in lifestyle you might still find 
an MOT useful.  It will provide you with a quick 
“snapshot” view of where you are in terms of your 
lifestyle.

The Wellbeing MOT will:
Be undertaken using the Tanita Body 
Composition monitor which uses electrical 
resistance in your body to work out your body 
composition
Take around 20-30 minutes. The Wellbeing 
Advisor will explain your reading from the 
scales and explore the impact of lifestyle on 
your health and wellbeing
Inform you of your reading, so you can find 
out whether you are hydrated or not, your 
metabolism at rest, BMI, muscle mass and more
Allow you  the opportunity to look at emotional 
wellbeing and stress as well as physical activity 
and alcohol levels
Be tailored to each individual offering practical 
guidance and any relevant tips for a healthier 
lifestyle
Give you your readout and any appropriate 
information to enable you to make small 
changes, if you wish, that will support a 
healthier lifestyle

Further Information:
We will need to weigh you with bare feet (no 
socks or tights)
If you are pregnant, have a pace maker or any 
metal joints we advise that you do not use the 
scales.  You are still welcome, however, to see 
the Wellbeing Advisor for the allotted time to 
discuss anything that may be impacting on 
your wellbeing
If you do not wish to use the scales you are still 
welcome to see the advisor for the allotted 
time, there is no obligation to be weighed

Dates
Wednesday 6th December 2017, 9.00am - 2.45pm, 
John Parry Room 2, Bognor Regis Campus

Wednesday 13th December 2017, 9.00am - 
2.45pm, Academic Building 1.05, Bishop Otter 
Campus

Please book your half hour time slot via your 
HR self-service account. Alternatively, please 
contact Deborah Shelley on extension 6117 or 
email d.shelley@chi.ac.uk if you have any queries. 
Appointments are limited and will be available on 
a first come, first served basis.

Sports Injuries, 
Physiotherapy 
and Massage Clinic
This clinic allows for anyone, within 
or external to the University, to 
attend for professional injury 
assessment and treatment. Our 
Sports Physiotherapist uses a wide 
range of treatment and rehabilitation 
modalities, making use of the 
fantastic facilities based here at the Tudor Hale 
Centre for Sport on Bishop Otter Campus. 

Sessions usually consist of:
Thorough assessment of the injury/pain/
tightness
Discussion of findings and possible diagnosis
Advice on management and prevention

The types of treatments you can expect are:
Mobilisation and manipulation
Sports massage
Exercise and rehabilitation techniques
Acupuncture
Electrotherapy (including ultrasound, laser, 
muscle stimulation)
Taping

The treatment used will be dependent on your 
needs and your condition, which will be checked 
with each of your visits. We have availabilities into 
the evening during term-times to allow for easy 
access to our services.

Costs for our services are:
Initial Consultation (up to 1 hour):   £36               
Follow up treatments (30 minutes):  £35           
Sports Massage (60 minutes):  £45                        
Sports Massage (45 minutes):  £35

Further details
If you would like to make an appointment or would 
like to know more information about our services, 
please either call the Tudor Hale Centre for Sport 
Reception on 01243 816057 or email spruclinic@
chi.ac.uk (where Paul our Sports Physiotherapist 
will return your enquiry).      

Retirement Planning 
Workshop
The workshop, facilitated by Later Life who are 
a financial planning organisation, encourages 
you to think about all important aspects of your 
retirement or partial retirement. The workshop will 
enable you to think about it in a structured way 
to increase your chances of enjoying and making 
the most of this potentially fulfilling phase. If you 
haven’t already decided exactly when to retire, the 
workshop will help you weigh up the possibilities 
and decide what is right for you. During the 
workshop, the exercises and discussions assist you 
to identify what is important to you personally and 
to the actions you need to take in  ensuring you 
enjoy and make the most of your retirement. 

The workshop covers the following aspects of 
planning and managing retirement:

Which elements of your current life are 
important to you and how this impacts on your 
choices in retirement
Your personal hopes and concerns and how 
these can be addressed
The financial aspect including pension 
freedom, lump sum options, your budget and 
effective ways of making a living 
The nature of work retirement – whether you 
wish to carry on work/employment in any form 
and the options available to you
The importance of health, fitness and your 
general well-being 

Dates
Monday 19th March 2018, 9.30am - 4.30pm, The 
Dome 0.01, Bognor Regis Campus

mailto:d.shelley%40chi.ac.uk?subject=
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Maintaining Positive 
Habits throughout the 
Festive Season
With Christmas around the corner it is all too easy 
to become stressed, over eat, drink too much and 
then regret it all afterwards and await for January 
in the hope of making New Year Resolutions. 
Recognise this cycle? What if it doesn’t have to be 
this way? 

Arun and Chichester Wellbeing, services 
provided by Arun District Council and 
Chichester District Council, are running an 
interactive lunch time workshop that may just 
be the answer to enable you to maintain a good 
balance throughout the festive season. Knowing 
that a little of what you fancy is OK but also having 
ideas and choices of how to navigate through the 
party celebrations, meals out, what to cook, what 
to drink, and how to keep stress and emotions at a 
healthy level. Break the cycle and let this Christmas 
be a healthy and enjoyable one! 

Dates
Wednesday 22nd November 2017, 12.00pm - 
1.30pm, John Parry Room 2, Bognor Regis Campus

Wednesday 29th November 2017, 12.00pm - 
1.30pm, Cloisters Chamber, Bishop Otter Campus

The Bupa University 
Group Scheme  from 
Uni-Health
The Bupa University Group Scheme, brought 
to us from Uni-Health, is now available to all 
University of Chichester staff and their families. 

Key benefits of joining Uni-Health:
Comprehensive cover including full inpatient 
and full outpatient cover
Full inpatient and full outpatient cover
Quick and speedy treatment with no waiting
A private room in comfortable surroundings
A choice of specialist consultants who will 

treat personally throughout
Be treated as a private patient in a hospital of 
your choice

Further Details
Please call 01929477318 or visit www.uni-health.
co.uk for more information. Alternatively, please 
contact Deborah Shelley on extension 6117 
or email d.shelley@chi.ac.uk if you have any 
questions.

Simply  Cash Plan from 
Simplyhealth 
The University of Chichester has been working 
with Simplyhealth, one of the UK’s leading 
healthcare providers, to offer staff special 
reduced rates on a voluntary health cash plan 
benefit, the Simply Cash Plan. 

Key benefits of joining Simplyhealth:
Money back towards your dental and optical 
costs up to your annual limits
Claim money back on complementary 
treatments up to your annual limits
The simply cash plan covers you for check-
ups, treatment and emergencies

Other Benefits of Joining:
Cover starts from just £1.80 a week, you also 
have the option to add your partner at an 
additional cost
Staff who are on the one adult plan, any 
children living at home with you up to age of 
17 are covered
Get fast money back as claims are paid 
straight into your bank account usually within 
a few days

Further  Details 
Please contact Simplyhealth directly on 
07930300949 for more information. Alternatively, 
please contact Deborah Shelley on extension 
6117 or email d.shelley@chi.ac.uk if you have any 
questions.

NHS Health Checks
The University has negotiated free access to 
staff who are 40 years old or more to take up an 
opportunity to have a free health check provided 
by the NHS.

It could help you identify your risk of developing 
heart disease, stroke, type 2 diabetes and kidney 
disease. Nursing Advisors can then work with you 
to lower your chances of developing these health 
problems in the future.

You are eligible for the NHS Health Check if:
You are between 40 and 74 years old
You have not had a NHS health check within 
the last five years
You are not taking medication for 
cardiovascular diseases/conditions

Dates
Tuesday 17th April 2018, 9.00am - 2.30pm, The 
Dome 1.01, Bognor Regis Campus 

Thursday 26th April 2018, 9.00am - 
2.30pm,  Academic Building 1.06 and 
1.07, Bishop Otter Campus.

Please book a time slot via your HR 
Self-Service account. Alternatively, 
please contact Deborah Shelley on 
extension 6117 or email d.shelley@
chi.ac.uk if you have any queries. 
Appointments are limited and will 
be available on a first come, first 
served basis.

Healthy Habits for a 
Healthy Lifestyle
Arun and Chichester Wellbeing, services 
provided by Arun District Council and 
Chichester District Council, join us for an 
interactive lunch time workshop on how small 
changes and positive habits can quickly improve 
wellbeing leading to a healthier lifestyle? 

We will be covering various lifestyle aspects from 
choosing healthier foods with ideas for lunches 
and snacks, know your alcohol units, hydration, 

emotional wellbeing and tips for managing stress, 
with ways to become more active as well as cover 
information about smoking cessation.

Benefits for You…
Improved energy
Hydration
Weight
Sleep
Stress levels
Fitness levels
Confidence

Dates
Wednesday 8th November 2017, 12.00pm - 
1.30pm, John Parry Room 5, Bognor Regis Campus

Wednesday 15th November 2017, 12.00pm - 
1.30pm, Cloisters Chamber, Bishop Otter Campus
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Tudor Hale Centre for Sport
The Tudor Hale Centre for Sport offers a varied range of sport and leisure facilities for staff 
to take advantage of...

Common staff activities include:
Badminton
Climbing
Tennis
6-a-side football

Facilities can be booked at any time throughout the week for staff members wishing to enjoy some 
recreational activity. There is also a staff team competing in the 6-a-side football league which takes place 
on campus every Wednesday evening, which you are welcome to 
join!

Energise Fitness Suite
Become a member of  the Tudor Hale Centre Energise 
Fitness Suite and improve your health and fitness levels 
in a relaxed and welcoming environment with brand 
new state of the art Life Fitness equipment.  

The Fitness Suites on both the Chichester and 
Bognor campuses are open to all staff and the 
‘Staff Fitness Suite Club’  is every Thursday 
12pm – 2pm.  

The staff Fitness Suite Club offers:
Friendly trainers are on hand to offer advice 
on how to achieve your goals
Free personalised programmes upon request
Designated staff changing room
Nutritional guidance and plans available

Bishop Otter Energise Fitness Suite Opening Hours

Days   Term Time  Vacation Time
Monday - Friday 07.00am - 10.00pm 08.30am - 05.00pm 
Weekends  08.30am - 5.00pm Closed
 * All times are subject to change due to coaching courses/ academic lessons/ special 
events etc.

Bognor Regis Energise Fitness Suite Opening Hours

Days   Term Time  Vacation Time
Monday - Friday 07.00am - 10.00pm 08.30am - 05.00pm 
Weekends  08.30am - 5.00pm Closed
 * All times are subject to change due to coaching courses/ academic lessons/ special events etc.

For further information, details of membership options or if you would like to start a sports and physical 
activity initiative for staff please contact the Sports Development Officer, Perry Northeast on extension 
6382 or email: P.Northeast@chi.ac.uk.

Membership Cost
Single  Membership

12 Months: £150
6 Months: £90
3 Months: £55
1 Month: £20

Joint Membership*
12 Months: £260
6 Months: £160
3 Months: £90
1 Month: £35

*Please see further information and T&C 
on the Staff Intranet

Access to other 
Fitness Centres

Links have been made with various 
local leisure centres to promote health 

and wellbeing to staff.  These include 
discounted corporate memberships at  the 

following:
 

Nuffield Health, Fitness and Wellbeing 
Centre
Located in Chichester Gate, the facilities include 
a fully air conditioned gym, fitness classes, 20m 
heated swimming pool with sauna and steam 
room, Café Lounge and free parking.

Discounted monthly: £49 (min 12 month 
commitment)
Standard: £57 (1 month commitment)
Discounted prepaid: £554  (12 month commitment)

For information and details of membership 
options, please contact Adam Holman on 01243 
788678 or Adam.Holman@nuffieldhealth.com

Arun Leisure Centre
Arun Leisure Centre Annual Membership

Arun Leisure Centre corporate annual 
membership is £345 with no joining fee
Arun Leisure Centre corporate direct debit is 
£37 per month with a £15 joining fee

This membership allows staff to use all facilities, 

which includes a 25m pool, gym, weights room 
and a vast range of classes.

Active Membership
An annual active membership is £30
An annual active membership for disabled staff 
is £17

This membership allows you to make use of the 
facilities at a discounted rate, with every visit to the 
centre.

Swim Annual Membership
A swim annual membership is £260 with no 
joining fee
A swim direct debit is £26 per month with a £15 
joining fee

This membership allows staff to use the 25m pool, 
and changing room facilities .

Connected Membership
A connected corporate annual membership is 
£528 with no joining fee
A connected corporate direct debit is £48 per 
month with a £38 joining fee

The Connected Membership gives you access to 
all Freedom Leisure centres throughout the UK. To 
find a specific Freedom Leisure centre near you, 
visit https://www.freedom-leisure.co.uk/centres.  
If you would like us to enquire about corporate 
discounts that might be available at any other local 
leisure centres, please contact Deborah Shelley on 
extension 6117 or email d.shelley@chi.ac.uk.
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NUS Extra Card
As a member of staff at the University of 
Chichester, you are entitled to purchase an NUS 
Extra card for £12 a year (or £32 for 3 years) for 
use at thousands of high street and online stores, 
restaurants,  subscriptions and various other 
channels. The steps are simple;

1. Visit the NUS Extra website at www.nus.org.uk/
en/nus-extra/
2. Enter your email address and click ‘Buy or 
Renew your NUS Extra Card Today’.
3. Input “University of Chichester Students’ Union” 
into the ‘Place of Study’ box. Click ‘Continue’.
4. Upon the ‘Education Details’ screen, leave the 
start and end dates as inputted automatically. 
Select “Other” from the ‘Course Level’ drop down 
menu and “Other” from the ‘Course Discipline’ 
drop down menu. Click ‘Continue’.
5. Select the number of years you wish your card 
to remain active for – 1, 2 or 3. Click ‘Continue’.
6. Upload a suitable image and click ‘Continue’.
7. Input details, select an address for your card to 
be sent to and pay for your card.

Apple Education Store
University staff can get an educational discount 
on selected products in the Apple Store. The 
discount is variable depending on the total cost, 
with the average being 13 per cent to 15 per cent. 

The discount does not cover all products so it 
is useful to compare prices with the standard 
Apple store. It’s worth remembering that the 
educational store sometimes has seasonal offers 
when items not usually discounted are (for 
example towards the end of the summer). You can 
access the discount in person at an Apple store 
(take your University ID with you). You can also 
access it online from Apple’s website via UNiDAYS. 
To do this:

1. Firstly you must be on-campus, either logged 
into a University computer, or using a device 
connected to the University Wi-Fi
2. Go to the Apple Store for Education
3. Verify your eligibility for a discount via UNiDAYS

External Staff Discounts 
and Benefits
At the University of Chichester we are committed 
to providing a great range of benefits and 
discounts for our staff.  Our current range 
includes:

Fideliti Childcare Voucher Scheme
Working parents are entitled to exchange 
a portion of their gross salary for Childcare 
Vouchers, up to the value of £243 per month, or 
£55 per week!  This portion of your pay is exempt 
from Tax and National Insurance Contributions, 
which means you can make savings of up to 
£1,196* per parent per year on your childcare 
costs.  For more information on the scheme, 
please contact Sue Slade, Human Resources 
Officer, via email at S.Slade@chi.ac.uk.

Cycle to Work Scheme
Like many work places, the University of 
Chichester participates in the Government 
backed ‘Cycle to Work Scheme’ which allows 
staff members to purchase bikes and bicycle 
equipment tax free by paying monthly through 
their salary. The University of Chichester has 
chosen this popular lifestyle benefit with the 
opportunity to lower the cost of a brand new 
cycling package, spread the cost over 18 months 
and improve wellbeing amongst staff. The 
scheme offers university staff savings of up to 
£420 on bikes purchased through the scheme! 
For more information please contact Deborah 
Shelley in Human Resources, via email at 
d.shelley@chi.ac.uk.

Microsoft Office 365 ProPlus
This scheme provides staff with a free 
subscription of Office 365 ProPlus, which is 
suitable for PC, Mac, Mobile for iPad/iPhone/iPod 
Touch and Android. For more information, please 
visit http://help.chi.ac.uk/microsoft-office-365-
proplus-students-and-staff.

Cineworld 
Staff are able to save up to 40 per cent off of the 
peak time box office price! To get your discount 
code, please visit the ‘Employee Benefits’ page on 
the Staff Intranet.

Eyecare 
If you are a habitual DSE (Display screen 
equipment) user who works at your workstation 
for 3 hours or more per day, then you can claim 
a free eye test and a contribution towards a 
set of spectacles for VDU work. The University 
has chosen Specsavers to provide staff with an 
eye test and spectacles at a very good price. To 
apply you only need to complete the University’s 
online workstation assessment. Contact Kevin 
Hickman, Health and Safety Officer, via email at 
k.hickman@chi.ac.uk, who will enrol you onto the 
training and online assessment. Once completed 
a voucher will be sent to your email address to 
print off and take to Specsavers. Alternatively, 
you can use another Optician, and the University 
will contribute £17.00 towards the eye test and/
or spectacles via the issue of an expense form 
and receipt.

Ask Italian Chichester
Ask Italian Chichester would like to offer all 
employees of the University a local discount to 
use when dining with us. It’s a simple 20 per cent 
off your food & drink bill with no restrictions of 
days, times or party size. For bookings please call 
the restaurant directly on 01243 775040 or visit 
www.bookatable.co.uk.

Stagecoach
University staff can now apply for a 10 per cent 
discount through The Stagecoach Megarider 
Scheme. Staff interested in taking advantage 
of this offer should please email Rob Kerr via 
email at rob.kerr@stagecoachbus.com for more 
information,

If you have any ideas on discounts or staff 
benefits that would be beneficial to our staff, 
please let us know and we will do our best to 
make it happen!

On Campus Staff Discounts and Benefits
Tudor Hale Centre for Sport/Energise Fitness Suite 
Become a member of  the Tudor Hale Centre Energise Fitness Suite and improve 
your health and fitness levels in a relaxed and welcoming environment with brand 
new state of the art Life Fitness equipment.  

The Fitness Suites on both the Chichester and Bognor campuses are open to all staff 
and the ‘Staff Fitness Suite Club’  is every Thursday 12pm – 2pm.  This  great value 
membership package is available to all staff! (See page 84 for more information)

Learning Resource Centres 
Free staff membership of Learning Resource Centres with newspapers, 
periodicals, free internet, book loans and equipment for staff.

University of Chichester Catering Rewards App
Did you know the Elior has an app you can download for IOS / Android? It is free to use and works similar 
to a supermarket rewards card.  Scan your app each time you are at the till and you will receive stamps 
for coffee and rewards points on everything you buy.   

You will collect 2 points for every £1 spent and they automatically come off your next purchase when you 
have reached 100 points.  For more information please visit click here or email cateringboc@chi.ac.uk/
cateringbrc@chi.ac.uk.

http://www.nus.org.uk/en/nus-extra/%250D
http://www.nus.org.uk/en/nus-extra/%0D
http://www.nus.org.uk/en/nus-extra/%0D
https://www.apple.com/uk/shop/browse/home/education_routing/find_your_institution/access
https://www.apple.com/uk/shop/browse/home/education_routing/find_your_institution/access
mailto:S.Slade%40chi.ac.uk?subject=
mailto:d.shelley%40chi.ac.uk?subject=
http://help.chi.ac.uk/microsoft-office-365-proplus-students-and-staff
http://help.chi.ac.uk/microsoft-office-365-proplus-students-and-staff
https://staffnet.chi.ac.uk/human-resources/content/employee-benefits
https://staffnet.chi.ac.uk/
http://www.bookatable.co.uk
mailto:rob.kerr%40stagecoachbus.com?subject=
https://staffnet.chi.ac.uk/catering/news/catering-rewards-app
mailto:cateringboc%40chi.ac.uk?subject=
mailto:cateringbrc%40chi.ac.uk?subject=
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This is the University Health and Safety Training Matrix which aims 
to help all employees know which training is required for their role, 
and what training is available. The matrix includes training which is 
arranged directly with Health and Safety, and information on any 
of the below training sessions not in the Professional Development  
Programme can be obtained from the Health and Safety Team.

Health and Safety
Essential OptionalRecommended

To arrange training or request 
further information, please 
contact:

Anne Canning, Environmental 
Health and Safety Manager

Kevin Hickman, Health and 
Safety Officer

James Corrie, Environmental 
Health and Safety Adviser

Via email at healthandsafety@
chi.ac.uk

Health and Safety Training Matrix 

mailto:healthandsafety%40chi.ac.uk?subject=
mailto:healthandsafety%40chi.ac.uk?subject=
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Save a Life ’Defib’  
Training 

This session, facilitated by our Health and 
Safety Team, is to show you how, in a medical 
emergency, you REALLY could save a life! The 
session is aimed at both complete beginners, or 
staff already defib trained as a refresher. 

You will learn how to use a defibrillator properly 
if needed, along with vital first aid skills that can 
and will benefit everyone at some point in their 
life. This session is non-certificated, but could be 
the most life changing hour of learning you ever 
have! 

Dates
Wednesday 25th October 2017, 9.30am - 
11.00am, Academic Building 2.01, Bishop Otter 
Campus

Friday 8th December 2017, 2.00pm - -3.30pm, 
John Parry Room2, Bognor Regis Campus

Tuesday 20th  March 2018, 12.00pm- 1.30pm, 
Academic Building 2.08, Bishop Otter Campus

Tuesday 15th May 2018, 9.30am - 11.00am, John 
Parry Room2, Bognor Regis Campus

Thursday 12th July 2018, 2.00pm - 3.30pm, 
University House 4, Bishop Otter Campus 

Managers 
Responsibilities for 
Health, Safety and the 
Environment

The workshop, delivered by the Health, Safety 
and Environment Team, is for managers to 
understand what health and safety responsibilities 
they have in regard to maintaining a healthy 
workforce and safe environment within their 
Departments.

Dates
Monday 15th January 2018,  2.00pm - 3.00pm, 
Academic Building 2.08, Bishop Otter Campus

Health, Safety and 
Environment Induction

As well as essential training for new employees, 
we encourage all staff to refresh their skills and 
knowledge every two years. 

Details of our Health, Safety and Environment 
Induction, run by our Health, Safety and 
Environment Team, are as follows:

9.00am: General Health and Safety Awareness
10.00am: Fire Awareness
11.30am: Environmental Awareness
12.15pm: Manual Handling

Dates
Tuesday 17th October 2017, 9.00am - 1.00pm, 
UH Committee Room 2, Bishop Otter Campus

Monday 11th December 2017, 9.00am - 1.00pm, 
John Parry Room2, Bognor Regis Campus

Tuesday 6th February 2018, 9.00am-1.00pm, 
Tudor Hale S2, Bishop Otter Campus

Tuesday 10th April 2018, 9.00am - 1.00pm, John 
Parry Room2, Bognor Regis Campus

Monday 4th June 2018, 9.00am - 1.00pm, 
Academic Building 2.02, Bishop Otter Campus

First Aid at Work (Qualified First Aider)

This three day course, run by Sue Howley, Howley Training Services, will give you the knowledge and 
confidence to deal with a number of emergency situations, both in and out of the workplace. Attendees 
will undertake three days of training, finished by an assessment on the last day and will receive a 
nationally recognised certificate in First Aid at Work which is valid for three years.

Course content:
The principles and aims of First Aid
First aid procedures
Basic life support – CPR
Management of the unconscious casualty
Assessment and treatment of a casualty who is:  wounded, bleeding, shocked
How to deal with different types of injury e.g. burns or poisoning
Assessment and treatment of major and minor illnesses
Transporting casualties
Legal aspects

Dates
This course is spread over three consecutive days, and will run each day from 9.30am - 4.30pm. Refreshments 
and Lunch will be provided for all attendees.

Semester 1
Day 1: Wednesday 31st January 2018, 9.30am - 4.30pm, Mordington 2.23, Bognor Regis Campus
Day 2: Thursday 1st February 2018, 9.30am - 4.30pm, Mordington - Kipps  (Mordington Basement), Bognor 
Regis Campus
Day 3: Friday 2nd February 2018, 9.30am - 4.30pm, Mordington - Kipps  (Mordington Basement), Bognor 
Regis Campus

Semester 2
Day 1: Monday 9th July 2018, 9.30am - 4.30pm, University House 4, Bishop Otter Campus 
Day 2: Tuesday 10th 2018, 9.30am - 4.30pm, University House 4, Bishop Otter Campus 
Day 3: Wednesday 11th July 2018, 9.30am - 4.30pm, University House 4, Bishop Otter Campus 
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Health, Safety and Environmental Co-ordinators 
Development Days

The University’s Health, Safety and Environmental Co-ordinators provide a link between Health and 
Safety and the department/building they work in. Carrying out inspections and spot checks, they act as 
the eyes and ears of the Health, Safety and Environmental team ensuring issues do not go unnoticed and 
can be dealt with promptly.  We have around 38 Co-ordinators across our campuses. 

There will be two Development Days in 2017-18, facilitated by our Health, Safety and Environment 
Team,  designed to stimulate and enthuse Co-ordinators in extending their knowledge of a range of 
topics that may be relevant to their roles to support their managers in ensuring the health and safety 
of their Departments. If you are interested in becoming a volunteer Environmental, Health and Safety 
Co-ordinator , please contact Anne Canning, Environmental Health and Safety Manager, via email at 
a.canning@chi.ac.uk.

Dates
Tuesday 12th December 2017,  9.00am - 4.00pm,  Academic Building 2.08, Bishop Otter Campus
Wednesday 20th June , 9.00am - 4.00pm, John Parry Room 2, Bognor Regis Campus

Trades Staff, Caretakers and Gardeners 
Health and Safety Update

This session is facilitated by the Health and Safety Team and is a bi-annual update helping to keep up to 
date with a range of topics that are relevant to the roles of Trades staff and Caretakers at the University.

Dates
Trades Staff Update: 
Tuesday 9th January 2018, 9.00am - 4.00pm,  
Academic Building 1.03, Bishop Otter Campus

Caretaker/Gardeners Update: 
Wednesday 17th January 2018, 9.00am - 
12.30pm in Academic Building 2.02 then 
1.30pm - 4.00pm, E310, Bishop Otter 
Campus 

Field and Business Trip 
Risk Assessment and 
Guidance 

Suitable for all staff members involved in 
organising field trips or business trips and an 
opportunity to offer feedback on both current 
and future risk assessment documentation.  This 
course, which is facilitated by our Health and 
Safety Team, is available for individuals as well as 
teams.

Dates
Thursday 23rd November 2017, 9.30am - 
11.00am, H149, Bishop Otter Campus

Wednesday 14th March 2018, 9.30am - 11.00am, 
St Michaels G4, Bognor Regis Campus

Hands On Fire 
Extinguisher Training 

The Health and Safety Team will show 
University fire wardens and incident committee 
members or any member of staff who would like 
to try extinguishers in the safe hands of West 
Sussex Fire Service.

Dates
Tuesday 3rd October 2017, 10.00am - 12.30pm, 
Tudor Hale S2, Bishop Otter Campus

Wednesday 21st February 2018, 10.00am - 
12.30pm, John Parry Room 2, Bognor Regis 
Campus

Emergency Fist Aid at 
Work (1 Day Training)

The aim of this one day course, facilitated by our 
Health and Safety Team, is to give attendees the 
basic knowledge of first aid skills should they be 
required in the absence of a qualified first aider.

Course content:
The principles and aims of First Aid
What to do in an emergency
Basic life support – CPR 
Management of the unconscious casualty
Assessment and treatment of fractures, 
dislocations, soft tissue injuries, wounds, 
bleeding and burns
Assessment and treatment of miscellaneous 
conditions

Who is this course for?
All employees are encouraged to acquire this skill

Dates
Monday 30th October 2017, 9.30am - 4.30pm, UH 
Committee Room 2, Bishop Otter Campus

Tuesday 5th December 2017, 9.30am - 4.30pm, St 
Michaels F5, Bognor Regis Campus

Monday 9th April 2018, 9.30am - 4.30pm, 
Academic Block 1.03, Bishop Otter Campus

Hampshire 
Health, Safety and 
Environmental Group
The University is an organisational member of 
the Hampshire Health, Safety and Environmental 
Group.  The University usually hosts one of these 
meetings on an annual basis. The meetings 
are arranged to discuss health, safety and 
environmental topics relating to the self-employed 
and small/medium businesses across a wide range 
of industries.  All staff are able to attend these 
regular monthly meetings which are held around 
the Hampshire/West Sussex area. 

Further Details 
Full details of subjects and tickets are available 
from the Health and Safety Office. For further 
information on the group, please visit www.
hhseg.org.uk

mailto:a.canning%40chi.ac.uk?subject=
http://www.hhseg.org.uk
http://www.hhseg.org.uk
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‘JUMP’  Green 
Oscars Event 

Join the list of winners! Throughout the year 
competitions are held and spot prizes awarded. 
Towards the end of the academic year an Awards 
Ceremony will be held to celebrate achievements 
and reward the most successful teams and 
individuals. For the past four years the ceremony 
has been organised by our very own Event 
Management students and this year’s event is 
no exception.  Four event management students 
will produce the ceremony bringing their own 
design and expertise to what promises to be 
another spectacular event. Last year our hard-
working winners were IT Services winning the 
prize for the department with the most points 
per head, with AQSS second and HR, Finance and 
Planning, Physical Education and Elior as highly 
commended.  Estate Management won the prize 
for the most points overall. Individual prizes were 
won by Jon Grave for the staff member with the 
most points, Barbara Stone won the top student 
prize and Toni Kent was our JUMP Champion. 
All won trophies and / or money to spend in the 
Green Rewards e-shop.

Dates
This year’s awards ceremony will be in May 2018

Green Campus 
Group
The Green Campus Group was formed in 2007 
and is open to all students and staff interested in 
the environment and sustainable development. 
Currently there are about forty members of 
the group from all sectors of the University 
community who help to ensure that the right 

decisions are made to reduce the impact of our 
activities. The Green Campus Group meets about 
four times a year and is involved in running green 
events and projects. Since the Group was formed, 
it has helped contribute to the introduction of 
allotments to both campuses, the construction 
of a pond at BRC and the introduction of bat and 
bird boxes.

Dates
Green Campus meetings are held at both 
campuses, via Skype, with separate rooms for 
each campus detailed below.

Wednesday 10th October 2017, 10.00am - 
11.00am
Bishop Otter Campus: UH Committee Room1
Bognor Regis Campus: St Michael’s G3
Wednesday 6th December 2017, 10.00am - 
11.00am
Bishop Otter Campus: UH Committee Room1
Bognor Regis Campus: St Michael’s G3
Wednesday 14th March 2018, 10.00am - 
11.00am
Bishop Otter Campus: UH Committee Room1
Bognor Regis Campus: St Michael’s G3
Wednesday 13th June 2018, 10.00am - 11.00am
Bishop Otter Campus: UH Committee Room1
Bognor Regis Campus: St Michael’s F3

Green Campus Spring 
Fair
As a celebration of our environment and 
wellbeing, the University will be holding a Spring 
Fair in April 2018. Following the success of last 
year’s event, this year’s fair will again be organised 
by some of our second year Event Management 
students as part of their course work. 

‘JUMP’  The Sustainability and Wellbeing Scheme
Don’t miss out on being part of the JUMP Scheme, A competitive sustainability and well-being scheme 
with great rewards! Now in its’ forth year, Jump is a fun sustainability and well-being scheme which 
enables all staff and students to earn points for “good behaviour”! The Scheme awards points to 
individuals which are then totalled to produce department scores and has been specifically developed 
for the University in partnership with a company called Green Rewards. Jump operates from a webpage 
or from an App which you can download onto your phone or can access from any PC.  Once you sign 
up, you will start to earn points for simple activities such as participation in University sustainability or 
well-being events, such as Green Campus Group meetings, The Spring Fair, reporting on your recycling 
activities or cup usage, on a weekly basis and energy saving. You can also register for different activities 
such as walking, exercising, cycling, using the inter-campus buses, or car sharing. As the ethos behind the 
scheme is to reward teams for their combined efforts, you can also gain points for encouraging someone 
else to join in the fun by registering for the scheme; this could be a student in your department or maybe 
another staff member. Remember the more people you have participating in your department, the 
greater chance you have of claiming the top prize! 

Further Details
For further information and support, please contact Kate Cathie, Environmental and 
Sustainable Development Co-ordinator at k.cathie@chi.ac.uk.

Environment and Sustainability 

New and Improved 
Following feedback from staff and students, this year 
new features have been added to Jump to make it even 
more enjoyable and engaging. There is now a Jump 
app so that you can provide feedback and interact with 
the Scheme through your mobile phone or tablet. This 
semester we have also introduced a challenge section 
where you can work with friends and colleagues to 
complete challenges such as team walks, not using 
disposable cups or buying bottled water to earn those 
all important bonus points and gain from really working 
as a team. 

LOOK FOR THE LIGHT BULB!
The JUMP scheme is linked to this Professional 
Development Programme, where you see a course with 
the light bulb icon (right), attendance on this course will 
earn you 1,000 green points!

1,000 GreenPoints 

1,000
 GreenPoints!

mailto:k.cathie%40chi.ac.uk?subject=
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Did you know, you can own a bike for much less?
The University supports a cycle to work scheme. This enables staff to purchase a bike and cycling 
accessories tax free using a salary sacrifice scheme. So you can cycle to work more cheaply, save money 
by pedalling past the petrol station and get fit in the process! 

For more details, visit the Human Resources pages on the Staff Intranet or contact Debbie Shelley via 
email at d.shelley@chi.ac.uk.

Green fingered...or enjoy a little ‘you’ time? Why 
not take up gardening with one of our University 
Allotments! 
As part of its Green Campus programme and focus on sustainability, nineteen allotments are available 
on the Bognor Campus and 18 allotments are available on the Bishop Otter campus. These allotments 
are provided free of charge by the University for use by staff and students to grow organic produce. 
The allotments are administered by the University of Chichester’s Green Campus Group and allocated 
to those interested on an annual basis. If you are interested in holding an allotment, please contact 
k.cathie@chi.ac.uk.

Have to drive to campus? Why not save money and 
make new friends by car sharing?
If you have to drive to campus, why not save money by car sharing?  We have a car share scheme which 
makes it really easy for you to find travel companions and you can chose whether you just want to share 
with staff and/or students at the University, or other commuters in West Sussex. We also guarantee you 
a ride home if something untoward happens and provide dedicated car share spaces in our car parks, so 
no more problems finding somewhere to park. 

For more details, visit https://staffnet.chi.ac.uk/estates/content/buses-and-other-methods-transport on 
the Staff Intranet or alternatively please contact k.cathie@chi.ac.uk.  

Global Teachers Award (GTA)
Gain the Level 1 Global Teachers Award (GTA) by attending one full day training and completing a short 
assignment. This new, nationally accredited award supports you in developing the skills, confidence 
and practical approaches you need to deliver effective global learning and promote informed, active 
Global Citizenship. 

Topics covered include:
What is Global Citizenship and why it is important
What students think about Global issues
Promoting critical and creative thinking skills
Environmental Sustainability: getting beyond recycling and the numerous points of intervention
Cross-curricular topic work
Charitable giving / fund-raising
Identity and Diversity
Guidance on how to gain GTA accreditation

Learning outcomes:
Engage in activities that promote critical thinking skills
Discuss contested and complex global issues and how to address them
Explore their attitudes towards issues of identity
Think about instances of stereotyping of different people and places and how they can be avoided
Look at some practical ways of introducing Global Citizenship into the workplace / classroom.
Learn what some pupils think about global issues
Build confidence as to the language they might use to describe difference without unwittingly 
offending people
Start to explore strategies they can use if they encounter discriminatory remarks

Further details
Please register your interest in this session by adding yourself to the waiting list on your HR self-service. 

‘Put Your Feet to Work Week’ Challenge!
Put your feet to work week is designed to be a quick way to get everyone feeling the benefits of 
walking. Living streets ‘Put your Feet to Work Week’ Challenge packs contain tips, tools and motivating 
information to encourage all those taking part to walk more every day for a week.

 This could be through walking meetings, lunchtime walks, adding more walking time into the 
commute or simply getting up and moving around the office more.  You’ll be provided with materials 
to monitor and collect information on how much walking each participant has  managed.

 At the end of the week one participant is rewarded with a £50 voucher as a prize for their walking 
dedication. So  don’t be a desk jockey, take on our one week walking challenge and walk your way to 
feeling fitter, healthier, happier and being more productive at work.

Further details
Register for the ‘Put your Feet to Work Week’ Challenge at www.livingstreets.org.uk/walkchallenge and 
earn points for your department in the JUMP Scheme.  For further information and support, please 
contact Kate Cathie, Environmental and Sustainable Development Co-ordinator at k.cathie@chi.ac.uk.

    Support and enhance a 
safe and sustainable working 
environment for staff and 
students

“ “ 

People Strategy 2014 - 2017

1,000
 GreenPoints!

1,000
 GreenPoints!

https://staffnet.chi.ac.uk/
mailto:d.shelley%40chi.ac.uk?subject=
mailto:k.cathie%40chi.ac.uk?subject=
https://staffnet.chi.ac.uk/estates/content/buses-and-other-methods-transport
https://staffnet.chi.ac.uk/
mailto:K.Cathie%40chi.ac.uk?subject=
https://unchili.webitrent.com/unchili_ess/ess/index.html%23/login
http://www.livingstreets.org.uk/walkchallenge
mailto:K.Cathie%40chi.ac.uk?subject=
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We are  Proud to be a Fairtrade University!
Being a Fairtrade University means that we are helping to support farmers in obtaining a fair price for 
their products. In order to do this we have to continually meet the five goals of Fairtrade:

Goal 1: The Students’ Union and the University have signed a Fairtrade policy
Goal 2: Fairtrade products including food and cotton are available for sale in all 
campus shops
Goal 3: Fairtrade products are served at all meetings and events hosted by the 
University and the Students’ Union
Goal 4: Campaigns are run on campus to increase the understanding of 
Fairtrade and consumption of Fairtrade products
Goal 5: Goal 5: A Fairtrade Steering Group is established, with representatives 
from the student body, University staff and our catering contractor, Elior.

Fairtrade Fortnight 
As in previous years, the University will be taking part in Fairtrade Fortnight next year – make a note of 
the dates February 26th to March 12th 2018 in your diaries! Keep an eye out for further information on 
the Staff Intranet.

Work Wonders With Your Waste Week! 
Do you want to learn how the waste materials you generate could help children with life limiting 
conditions, or people with heart problems, or even wildlife? Are you still pondering over what items 
you can put in our bins? Then come along to our exhibition stands in the LRC at both campuses, pick 
up freebies, play our recycling game and win Fairtrade chocolate  and enter our quiz to win a hamper 
full of sustainable goodies.  

Further details
For further information and support, please contact Kate Cathie, Environmental and Sustainable 
Development Co-ordinator at k.cathie@chi.ac.uk.

Chartered Institute of Environmental Health 
Level 2 Award in Environmental Principles and 
Best Practice
This qualification has been created to provide an awareness of key environmental concepts and an 
introduction to environmental management systems.

The qualification covers the following topics:
Environmental impacts and sustainability
Understanding environmental aspects
Principles of environmental law
Energy use and carbon management
Resource efficiency and waste minimisation
Water management
Pollution prevention and emergency planning
Environmental management systems

Learning outcomes:
Identify primary local and global environmental impacts of their organisation
Understand key terms and definitions of pollution
Learn basic principles, key concepts and importance of environmental law
Identify the link between their jobs and a range of environmental impacts
Understand business benefits of adopting an environmental management system
Identify key issues related to energy use and carbon management, waste minimisation, water use, 
pollution and emergency planning

Who is this course for?
All members of staff whose activities have a significant impact on the environment or supervisors or 
managers who are being introduced to environmental issues for the first time.

Further details
Please register your interest in this session by adding yourself to the waiting list on your HR self-service 
or emailing staffdevelopment@chi.ac.uk

1,000
 

GreenPoints!

1,000
 GreenPoints!

1,000
 GreenPoints!

https://staffnet.chi.ac.uk/
mailto:k.cathie%40chi.ac.uk?subject=
https://unchili.webitrent.com/unchili_ess/ess/index.html%23/login
mailto:staffdevelopment%40chi.ac.uk?subject=
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Excel  in Excel Workshops
We are offering you the chance to update your 
skills and knowledge on the ever growing 
Microsoft Excel programme. 

Beginner - This beginners workshop is designed 
to cover the basic functions of Excel enabling you 
to make the most of this software. The course 
covers basic spreadsheet use, basic formulae and 
using mathematical operatives, creating tables 
used for filtering and sort and formatting.

Intermediate - Our intermediate workshop is for 
people who have attended the beginner session 
and want to progress, or perhaps use Excel in 
their role but know there is most likely a much 
easier way of doing so! Learn how to create larger 
spreadsheets with conditional formatting, charts 
and develop your knowledge of Excel functions 
- including all the tips and tricks you didn’t know 
existed!

Advanced -  This session is for those who really 
want to push the boat out in the spreadsheet 
stakes! Learn how to analyse large data sets easily 
and efficiently using Pivot tables, whilst having 
the ability to manipulate data with a range of 
advanced Excel functions.

PowerMaps – This session will be a master 
class on using the PowerMaps feature of 
Excel. Used for displaying geospatial 
data on maps over a period of time. 
This will effectively provide you with a 
time-lapse of your data shown overlaid 
onto the locations on a map. Brilliant for 
creating visually stunning visualisations of 
your data.

Duration
60 Minutes for each

PowerPoint Masterclass
This workshop is for staff who are comfortable 
with the PowerPoint basics but need to use the 
special slide show effects, multimedia and create 
templates with custom themes and contents. 

By the end of this workshop, you will learn how to:
Create PowerPoint templates with slide 
masters
Add special effects with animation and 
transition
Use hyperlinks and action buttons within a 
PowerPoint slide
Present to a wider audience using the Pack 
and Go Wizard and the Viewer
Import and export data from other 
applications 
Customise graphs and SmartArt graphics

Duration
60 Minutes 

IT Skills
Operation Papercut
Learning and Information Services are working to 
help reduce the University’s reliance on printing. 
We are inviting individuals, teams or departments 
(both academic and professional services) to 
work collaboratively with the Skills Team to find 
ways to improve working practices to enable a 
more paperless office environment.  
 
This project aims to:

Analyse current business processes to 
identify areas for simplification and improved 
efficiencies
Help individuals and teams experiment with 
the latest tools for collaborative working
Explore ways to reduce printing costs and 
save you time
Improve the accessibility of resources
Promote a greener workplace

 

Further Details
To find out more about Operation Papercut, 
please contact the Skills Team at skills@chi.ac.uk 
or call us on 01243 793535

Digital Citizenship
This session prepares you for working with 
distance students and guides you through 
planning one-to-one tutorials or online seminars.

Duration
60 Minutes  

Windows 10 Masterclass
This workshop is to help you see the advanced 
features of windows 10 including; Windows Snap, 
Multi-desktop/Task-view, Hotkeys that will speed 
your work up drastically and many more features 
you will benefit from knowing!

Duration
30 Minutes

All of our IT Skills workshops are 
offered by the University’s Skills 

Team! Roz Hall, Darren Thompson, 
Dan Carline and Helen Rea facilitate these 

workshops to help you improve your IT Skills 
and  knowledge.  The team will send all-staff 
emails to advertise the upcoming sessions. 

Please contact the team to book a place, or if you 
have any queries. If you have any specific training 

requirements, or would like to arrange a 
training session for your team, please get 

in touch! Contact us at skills@chi.ac.uk 
or call us on 01243 793535

1,000
 GreenPoints!

mailto:skills%40chi.ac.uk?subject=
mailto:Skills%40chi.ac.uk?subject=Professional%20Development%20Programme%20
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Microsoft Word 
Masterclass
This workshop is ideal for those who need to 
create or edit long documents and produce 
professional reports and newsletters that have a 
consistent and polished presentation. The course 
covers: using Styles, document themes and 
Templates, images, diagrams and SmartArt. 

After the workshop you will have the skills to: 
Store frequently used words and phrases as 
“Quick Parts”
Create styles for headings, customise 
automated bullets and numbering, document 
consistency
Create and edit Templates for document 
standardisation
Generate and edit an automatic Table of 
Contents
Insert Graphics, Charts, Screenshots and 
Diagrams into documents
Use Section and Page breaks to create 
different layouts within the same document 

Duration
60 Minutes

Microsoft OneNote
Masterclass
This workshop is ideal for those who wish to use 
OneNote for a variety of tasks: either personal or 
professional research. Organisation or delegating 
tasks between a team. Or simply chronicling your 
information free-form containing: Drawings, files, 
videos, audio, links and clippings.

By the end of this workshop, you will learn how 
to:

Adding information such a text, images and 
links
Adding video & Audio
Linking between Pages to create a ‘contents’ 
page/encyclopaedia style document
Using OCR (optical character recognition) to 
scan the text from an image
Use drawing tools to annotate or sketch your 
desired outcome
Store this file in cloud storage (OneDrive) so 
it’s available on all your devices, including 
your mobile devices

Duration
60 Minutes

MAF  Workshops
MAF online for Tutors
This session leads you through the Module 
Assessment Feedback Online system and includes; 
arranging your assignments, leaving feedback, 
second marking and moderating, managing non-
submissions, and releasing marks to students.

Duration
1 Hour 

MAF online for Administrators
This session shows you through the MAF Admin 
Database and includes; how to search for 
feedback, how to check marks and grades, adding 
additional markers, and checking release dates. 

Duration
30 Minutes

Turn It In Workshops
An Introduction to TurnItIn
This session leads you through the basics for 
getting yourself working with Turnitin; or online 
assignment submission and plagiarism tool.

Duration
1 Hour

Understanding the Originality Report
This session shows examples of how to 
understand and utilise the originality report in 
Turnitin. Essential knowledge for Faculty staff.

Duration
1 Hour

Chi Player Workshops
Introduction to ChiPlayer
Getting started! This 30 minute session is focused 
on accessing the ChiPlayer recorder, basic sound 
and audio settings, and capturing the perfect 
lecture, Vodcast or Podcast.

Duration
30 Minutes 

Advanced ChiPlayer
Edit and share your recordings! This 30 minute 
session is focused on accessing the ChiPlayer web 
view (where the recordings are stored). We also 
look at editing, sharing, and administration of 
your recordings.
Duration
30 Minutes

Moodle Workshops
Introduction to Moodle - Getting Started
This 30 minute session is aimed at staff new to our 
Virtual Learning Environment.

Duration
30 Minutes 

Forums and Blogging in Moodle
Engage with your students! His 30 minute session 
is focused on setting up, and appropriate use of 
Forums and Blogs within Moodle.

Duration
30 Minutes

Setting Up Scheduler in Moodle
Save time administering your tutorials. This 30 
minute session is focused on setting up, and 
appropriate use of schedulers within Moodle.

Duration
30 Minutes

Setting up a Moodle quiz,  Survey, or 
questionnaire
Engage with your students! This 30 minute 
session is an introduction to these powerful 
tools to support learning and teaching in 
fun ways.

Duration
30 Minutes

Moodle for Faculty 
Administrators
An introduction to Moodle specially focussed on 
the responsibilities of the Faculty Administrator.

Duration
30 Minutes

All of our IT Skills workshops are 
offered by the University’s Skills 

Team! Roz Hall, Darren Thompson, 
Dan Carline and Helen Rea facilitate these 

workshops to help you improve your IT Skills 
and  knowledge.  The team will send all-staff emails 

to advertise the upcoming sessions. 

Please contact the team to book a place, or if you 
have any queries. If you have any specific training 

requirements, or would like to arrange a 
training session for your team, please get 

in touch! Contact us at skills@chi.ac.uk 
or call us on 01243 793535

mailto:Skills%40chi.ac.uk?subject=Professional%20Development%20Programme%20
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Poster and Booklet 
Design with Adobe 
InDesign
This one-hour training session aims to guide you 
through using InDesign for creating your own 
poster or booklet. 

The session includes:
Tour of the workspace
Building a new document
Text frames
Images
Changing layouts

Duration
60 Minutes

Adobe Photoshop for 
Beginners
This training session aims to get you started with 
the basics of image manipulation using Adobe’s 
hugely popular photo editing software. 

The workshop includes:
Workspace tour
Marquee tool
Making adjustments
Masking and layers   

Duration
60 Minutes

Video Editing Basics, 
with Final Cut Pro
This workshop aims to get you started with the 
basics of video editing, using Final Cut Pro.

The session includes:
Importing your footage
Building your rough cut
Adding titles
Exporting

Duration
60 Minutes

Audio Editing Basics, 
with Logic Pro
This training aims to show you through the basics 
of audio editing. 

The session includes:
Tour of the workspace
Importing your audio
Making loops
Adding basic effects

 
Duration
60 Minutes

Skype for Business 
Education 
This session prepares you with working 
with distance students and guides 
you through planning 121 tutorials 
or online seminars.

Duration
60 Minutes

You may also find these 
sessions useful...
Developing Digital Literacy 
This course requires a commitment to attend 
a one hour session per week throughout 
semester 2, and can be customised to suit the 
requirements of academic and professional 
services staff. The aims are to increase confidence, 
break down barriers to engaging with digital 
tools, and to encourage course participants to 
view each delivered session as an introduction to 
the subject.

For full session details and dates, please turn to 
page 27.

Tools for Collaborative 
Working
This 60 minute workshop will introduce staff to 
the collaborative tools within Office 365, which 
can be used with your students during lectures 
etc.

For full session details and dates, please turn to 
page 27.

All of our IT Skills workshops are 
offered by the University’s Skills 

Team! Roz Hall, Darren Thompson, 
Dan Carline and Helen Rea facilitate these 

workshops to help you improve your IT Skills 
and  knowledge.  The team will send all-staff emails 

to advertise the upcoming sessions. 

Please contact the team to book a place, or if you 
have any queries. If you have any specific training 

requirements, or would like to arrange a 
training session for your team, please get 

in touch! Contact us at skills@chi.ac.uk 
or call us on 01243 793535

mailto:skills%40chi.ac.uk?subject=
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Session Overview
Courses for 2017-18 Page Dura-

tion Sep Oct Nov Dec Jan Feb Mar Apr May June July

Academic Advisor Briefing 23 1.5 hrs 4th, 
11th 

1st, 
2nd, 
22nd

Adobe Photoshop for 
Beginners 104 1 hr Look out for weekly announcements from the Skills Team or get in contact 

directly via skills@chi.ac.uk

Audio Editing Basics, with 
Logic Pro 105 1 hr Look out for weekly announcements from the Skills Team or get in contact 

directly via skills@chi.ac.uk
Audio Feedback 27 N/A

Bipolar Affective Disorder 
and Depression 68 3 hrs 24th

Book Club - BRC 78 1 hr 1st 13th 24th 7th 25th 13th
Book Club - BOC 78 1 hr 2nd 14th 25th 8th 26th 14th

Borderline Personality 
Disorder (BPD) 68 3 hrs 25th

Caretakers and Gardeners, 
Health and Safety Update 93 3.5 hrs 17th

Chartered Institute of 
Environmental Health Level 

2 Awards 
99 N/A Register your interest (course will be run if adequate number of participants 

wish to attend)

Chartered Management 
Institute Qualifications 49 TBC Register your interest (course will be run if adequate number of participants 

wish to attend)

ChiPlayer Workshops 102 30 mins Look out for weekly announcements from the Skills Team or get in contact 
directly via skills@chi.ac.uk

Coaching for Effective 
Professional Dialogue 51 3 hrs 7th

Communicating to Improve 
Working Relationships 62 4.5 hrs 6th 24th

Conflict Resolution 63 3.5 hrs 23rd
Creating Change 58 3 hrs 23rd 22nd

Cultural Awareness 70 3 hrs 5th

Data Protection and Privacy 
Overview 51 3 hrs 24th 23rd 6th 30th

Dealing with Change 58 2 hrs 9th 2nd

Designing a Module - High 
Impact Pedagogy 23 N/A

Developing Digital Literacy 27 1 hr Look out for weekly announcements from the Skills Team or get in contact 
directly via skills@chi.ac.uk

Developing your Academic 
Career to focus on University 

Learning and Teaching 
21 TBC

Courses for 2017-18 Page Dura-
tion Sep Oct Nov Dec Jan Feb Mar Apr May June July

Development and Training 
for Researchers 2017-18 28 TBC

Digital Citizenship 100 1 hr Look out for weekly announcements from the Skills Team or get in contact 
directly via skills@chi.ac.uk

Eating Disorders and Body 
Dysmorphic Disorder (BDD) 69 3 hrs 18th

Effective ‘face-to-face’ 
Dialogue 64 2 hrs 19th

Effective Incorporation 
of Students with Physical 

Disabilities
72 1.5 hrs 29th

Effective Stakeholder 
Engagement 61 3 hrs 14th

Effective Team Working and 
Shared Values 63 NA Register your interest (course will be run if adequate number of participants 

wish to attend)
Effective Writing in the 

Workplace 60 1.5 hrs 22nd 17th 15th

Embedding Employability in 
the Curriculum - A Checklist 26 TBC

Emergency Fist Aid at Work 
(1 Day Training) 92 6 hrs 30th 5th 9th

Engaging Learners 24 TBC
Engaging Students with 

Research Methods 24 TBC

Enhancing Assessment and 
Feedback 22 TBC

‘Essentials of Leading 
Change’ Leadership 

Development Programme
46 6 hrs 9th-

10th

Excel in Excel Workshops 101 1 hr Look out for weekly announcements from the Skills Team or get in contact 
directly via skills@chi.ac.uk

Field and Business Trip Risk 
Assessment and Guidance 92 1.5 hrs 23rd 14th

Financial 1-2-1 Checks 76 30 mins 12th 16th
First Aid at Work (Qualified 

First Aider) 91 6 hrs 31st Jan- 
2nd Feb

9th - 
11th

Flu Vaccinations 80 N/A 16th, 
17th

For Fellows (FHEA) and 
Senior Fellows (SFHEA)… 

Remaining in “good 
standing” with the Higher 

Education Academy

20 TBC
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Courses for 2017-18 Page Dura-
tion Sep Oct Nov Dec Jan Feb Mar Apr May June July

Getting Fellowship of the 
Higher Education Academy 

(FHEA) by Portfolio
20 TBC

Getting Senior Fellowship of 
the Higher Education 

Academy (SFHEA)
20 TBC

Global Teachers Award (GTA) 96 N/A

GradFunding 39 TBC

Green Campus Group - x 4 
sessions 95 1 hr 10th 6th 14th 13th

Green Campus Spring Fair 95 All-day Day 
TBC

Hands On Fire Extinguisher 
Training 92 4.5 hrs 3rd 21st

Health, Safety and 
Environment Induction 90 4 hrs 17th 11th 6th 10th 4th

Health, Safety and Environ-
mental Coordinators 
Development Days 

93 6 hrs 12th 20th

Healthy Habits for a Healthy 
Lifestyle 82 1.5 hrs 15th

Healthy Habits for a Healthy 
Lifestyle 82 1.5 hrs 8th

Help!...I need to write 
reflectively 24 TBC

How to Manage Disciplinary, 
Capability and Grievance 52 3 hrs 13th 

How to Manage Sickness 
Absence 53 3 hrs 14th

How to Present Reports 60 3 hrs 12th

Inclusivity and Diversity 
in Lectures 74 2hrs 23rd

Independent Chair Training 31 TBC

Influencing and Negotiating 
Skills 65 3hrs 7th

Introduction to EndNote 
Bibliographical Software 32 1.5 hrs

Introduction to Research 
Impact 30 1.5 hrs

Introduction to the 
University Event 16 3.5 hrs 29th

“I Wish I’d Known That 
Earlier” 23 N/A This course is hosted at the beginning of each academic year for academic staff, 

who are new to the University

JUMP’ Green Oscars Event 95 N/A Day 
TBC

Learning and Teaching on 
Field Trips and/or off Site 

Visits
21 TBC

Learning through Failure 24 TBC

MAF Workshops 102 30 mins Look out for weekly announcements from the Skills Team or get in contact 
directly via skills@chi.ac.uk

Courses for 2017-18 Page Dura-
tion Sep Oct Nov Dec Jan Feb Mar Apr May June July

Maintaining Positive Habits 
throughout the Festive 

Season
83 1.5 hrs 22nd 

29th

Making Development and 
Performance Conversations 

Count
52 6 hrs 20th 

Manage and Support Mental 
Health at Work 69 3.5 hrs 12th

Managers Responsibilities 
for Health, Safety and the 

Environment
90 1 hr 15th

Managing Budgets 53 2 hrs Register your interest (course will be run if adequate number of participants 
wish to attend)

Managing Organisational 
Change 50 3 hrs 8th

Meeting the Prevent Duty 16 1.5 hrs 8th 7th 26th 16th 28th
Mental De-clutter 59 2 hrs 6th

Microsoft OneNote 
Masterclass 103 1 hr Look out for weekly announcements from the Skills Team or get in contact 

directly via skills@chi.ac.uk

Microsoft Word Masterclass 103 1 hr Look out for weekly announcements from the Skills Team or get in contact 
directly via skills@chi.ac.uk

Mindfulness Workshop  -  x 3 
sessions available BOC 76 1.5 hrs 5th 19th 23rd

Mindfulness Workshop - x 3 
sessions available BRC 76 1.5 hrs 8th, 

23rd 26th

Minutes Made Easy 58 6 hrs 30th 

Moodle Workshops 102 30 min Look out for weekly announcements from the Skills Team or get in contact 
directly via skills@chi.ac.uk

New Kinds of Assessments: 
Blogs 21 TBC

NHS Health Checks 82 30 min 17th 
26th

Performance Development 
Plan (PRDP) Overview 52 NA

PhD Research Day 38 All-day During Semester two - Date TBC
Post Graduate Certificate in 

Learning and Teaching in 
Higher Education

21 N/A

Post Graduate Research 
Student Induction 39 5 hrs

Poster and Booklet Design 
with Adobe InDesign 104 1 hr Look out for weekly announcements from the Skills Team or get in contact 

directly via skills@chi.ac.uk

PowerPoint Masterclass 101 1 hr Look out for weekly announcements from the Skills Team or get in contact 
directly via skills@chi.ac.uk

Preparing for Difficult 
Conversations 62 3 hrs 14th 10th

Preparing for Major Review 39 1.5 hrs
Preparing for the 
Submission/Viva 39 1.5 hrs

Preparing to be a research 
Degree Examiner or Assessor 31 TBC

Presentation Live 63 6 hrs 25th
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Courses for 2017-18 Page Dura-
tion Sep Oct Nov Dec Jan Feb Mar Apr May June July

Presenting Information in an 
Appropriate Manner for the 

Audience
65 3 hrs 14th

Presenting your Research 39 TBC

Prioritising and Decision 
Making Skills 60 3 hrs 12th

Promoting Positive 
Behaviours 64 3 hrs 20th

Race Equality 71 3.5 hrs 23rd 8th
Recruitment and Selection 

of Staff 53 3 hrs 10th 12th 20th 15th

Religion and Belief 
Awareness 71 3.5 hrs 28th

Research Approval Stage 39 1.5 hrs

Research Ethics 39 1.5 hrs

Research Ethics and Integrity 30 2 hrs

Researcher Development 
Day 2017-18 29 All-day 4th

Retirement Planning 
Workshop 81 6 hrs 19th

Safeguarding and The 
Prevent Duty 17 3.5 hrs 8th 7th 26th 16th 28th 

Save a Life ’Defib’ Training 90 1.5 hrs 25th 8th 20th 15th 12th
Schizophrenia and Psychosis 68 3 hrs 25th

Self-Defence 78 1 hr Please turn to page 78 for all session details
Self-harm and Suicide 69 3 hrs 19th

Serious Play - Using Lego to 
Enhance Creativity 26 2 hrs

Skype for Business 
Education 105 1 hr Look out for weekly announcements from the Skills Team or get in contact 

directly via skills@chi.ac.uk

Speed Writing 59 6 hrs 27th

SPSS for Statistics in 
Research Training 35 TBC

Statistics is FUN...and so is 
Teaching it! 25 TBC

Stonewall Flagship 
Leadership Programme 72 NA

Stress, Anxiety, Post Trau-
matic Stress Disorder (PTSD) 
and Obsessive Compulsive 

Disorder (OCD)

68 3hrs 24th

Student Focused Mental 
Health 69 3hrs 12th

Students as Partners 26 2 hrs

Supporting International 
Students in the First 

Semester
74 6 hrs Register your interest (course will be run if adequate number of participants 

wish to attend)

Supporting Students with 
Dyslexia 72 2 hrs 28th

Talking Heads 50 1 hr 18th 11th 6th 24th 20th

The Aurora Programme 44 NA

Courses for 2017-18 Page Dura-
tion Sep Oct Nov Dec Jan Feb Mar Apr May June July

The 'Being Me' Programme - 
x 4 sessions 77 2.5 hrs 1st, 

15th

1st, 
15th, 
29th

The Human Side of Project 
Management 61 3 hrs 14th

The Leadership Foundation 
for Higher Education (LFHE) 42 NA

Tools for Collaborative 
Working 27 1 hr Look out for weekly announcements from the Skills Team or get in contact 

directly via skills@chi.ac.uk
Trades Staff,  Health and 

Safety Update 93 6 hrs 9th

Trans Awareness 73 3.75 hrs 28th

Turn It In Workshops 102 1 hr Look out for weekly announcements from the Skills Team or get in contact 
directly via skills@chi.ac.uk

UEA Online Training Series 
for Post Graduate Research 
Students (PGR’S) (2017/18)

40 NA

Unconscious Bias 70 3hrs 4th 17th

Understanding Autism and 
Aspergers Syndrome 72 3 hrs 20th

Using Assessment for 
Learning 25 TBC

Using Nvivo 33 3 hrs

Video Editing Basics, with 
Final Cut Pro 105 1 hr Look out for weekly announcements from the Skills Team or get in contact 

directly via skills@chi.ac.uk

Welcome All 73 6 hrs Register your interest (course will be run if adequate number of participants wish 
to attend)

Welcome International 74 6 hrs Register your interest (course will be run if adequate number of participants wish 
to attend)

Wellbeing MOT 80 30 min 6th, 
13th

Windows 10 Masterclass 100 30 min Look out for weekly announcements from the Skills Team or get in contact 
directly via skills@chi.ac.uk

Yoga BOC 79 1 hr

7th,
14th, 
21st, 
28th

5th, 
2th, 
19th 

31st
7th, 
21st, 
28th

7th, 
14th, 
21st, 
28th

Yoga BRC 79 1 hr

2nd,
9th, 
16th, 
23rd, 
30th

5th, 
14th

23rd, 
30th

6th, 
13th, 
20th, 
27th

6th, 
13th
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FIND OUT MORE
Elisabeth Whitaker
Director of Human Resources
E.Whitaker@chi.ac.uk
Ext. 6119

Kevin Botto
Human Resources/Professional Development 
Officer
K.Botto@chi.ac.uk
Ext 6047

Chelsey Honywood
Professional Development Co-ordinator
C.Honywood@chi.ac.uk
Ext 6455

Fahmida Begum
Professional Development Co-ordinator
F.Begum@chi.ac.uk
Ext. 6248

mailto:E.Whitaker%40chi.ac.uk?subject=
mailto:K.Botto%40chi.ac.uk?subject=
mailto:C.Honywood%40chi.ac.uk?subject=
mailto:F.Begum%40chi.ac.uk?subject=

