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Welcome to your essential guide to all of
the services and support available through
the Support and Information Zone (SIZ). 

Our services are provided to meet your needs as a member
of our learning community so I hope that using these
services will enhance your sense of belonging and
participation.

The University particularly celebrates diversity – I hope you
will feel that you are a member of an inclusive community
where students and staff can be proud of their own identity
and work in an atmosphere of mutual respect.

Clive

Professor Clive Behagg – Vice-Chancellor

Welcome
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Supporting the University
community, this guide is a
brief  introduction to the
services available through 
the Support and Information
Zone.

Working with other departments, we aim
to advise and support you during your
studies with us. Please look through the
Guide and see the many services we can
offer or the appointments we can make
on your behalf. Our aim is simple – 
to help you in every way we can and add
to your student experience. The SIZ 
Team welcomes you to the University 
of Chichester and looks forward to 
being of help. 

University reception 
As part of its role the SIZ offers reception
services for the whole of the University,
which includes extending a warm
welcome to visitors as well as being a
meeting and information point for
students, staff and other members of the
University community. Parking vouchers
and parking validation permits are
available from Reception. We also sell bus
tickets for the inter-campus bus service
and can help with directions to locations
on both campuses.

Confidentiality Statement
The SIZ Team is committed to providing a
secure advice, guidance and support
service to all staff, students and visitors.

Personal data will be handled strictly in
accordance with the Data Protection Act
1998, the University’s Data Protection
Policy and the Data and Systems Security
Policy.

A full copy of our Confidentiality
Statement is available at both SIZ
counters, in the Student Handbook and
can also be accessed online at
www.chi.ac.uk/help.

Customer feedback
We value your feedback, and there are
numerous ways to leave your comments:
•   Customer feedback boxes are available

at our counters
•   We welcome feedback via Facebook

(www.facebook.com/SIZchiuni) and
Twitter (@SIZ_chiuni)

•   You can call us on 01243 816222
•   Email us on help@chi.ac.uk

All information in this guide is current for
the academic year 2013/14.

Your SIZ
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SIZ counters are located in
the Learning Resource
Centres on both campuses.

Five weeks before the end of each
semester, the SIZ service will close at the
advertised time, but the LRC facilities will
remain open until midnight. Telephone
lines close 30 minutes before the
advertised closing time.

Opening Times:
Semester time:
•  (35 weeks - BOC, 41 weeks - BRC)
•  8.00am - 10.00pm weekdays
•  10.00am - 7.00pm weekends

Non-semester
•  8.00am - 5.00pm weekdays
•  Closed weekends

Any changes to our opening times are
widely published at the SIZ desks,
on www.chi.ac.uk/help, on Twitter
@SIZ_chiuni, and on
www.facebook.com/SIZchiuni.

Get in touch with us

•    IT-related questions
•    Book renewals
•    Book reservations
•    Library and IT account queries
•    Library catalogue queries
•    Inter-library loans
•    SCONUL access
•    Appointments with specialists in

Academic Skills, Careers, Finance,
Student Support and Wellbeing,
and with Subject Librarians

• Booking individual study rooms

Please contact the SIZ if  you need     
the following:
• Council Tax Exemption

Certificates 
• External Organisation Status

Letters
• Replacement Student Cards (£10

fee applies, which is waived if  loss
arises from theft and a crime
number can be provided)

• Hand in module choice forms
where online selection is               
not appropriate

• Transcript & replacement              
Certificate requests

• Collection of seen papers prior    
to exams

The SIZ team can help you with the following:
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Contact us:
• In person at the SIZ counter
• By phone on 01243 816222
• By email to help@chi.ac.uk 
• Via the self-help button on Portia
• Through Facebook and Twitter

University 
Commitment Charter

We are dedicated to our
Commitment Charter which
details the relationship between
the University and its students,
with rights and obligations
flowing both ways.

It includes the promotion of an active
learning and teaching community, the
respecting of each other’s rights, and a
commitment to be professional and
responsible. The Charter is supplemented
by our online Student Handbook which
provides an easily accessible guide of
electronic sources of information and
advice. You can access the Charter in full 
on Portia, our intranet, under the Uni
Services tab.
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We have an online 
handbook available that
details all University policies
that affect students. 

The Online Student Handbook is a
valuable, searchable source of
comprehensive information and guidance
on everything which might impact on
students. The Handbook provides useful
links and information on areas including:
•  Attendance
•  Examinations
•  Finance
•  Health
•  IT
•  Timetables
•  Student Support.

How to access the Student Handbook:
•  Via Portia
•  www.chi.ac.uk/studenthandbook

Student Handbook

The Academic Quality and Standards Unit (AQSU)
provides administrative procedures through which
the University's academic rigour and excellence in
teaching and learning are ensured.
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We’re your first point of
contact for help with your
academic studies. 

Library Services
You can access the Library Catalogue, 
e-books and e-journals from anywhere at
anytime. Just log on to the University
network. Self-service kiosks are available
at both campuses to allow you to borrow,
return or renew books. Ask a SIZ or
library team member for a quick
demonstration if  you are unsure how to
use them.

Subject Librarians are available on each
campus to help you with general or
subject-specific enquiries. A library
enquiry desk is staffed on the first floor of
each LRC, Monday to Friday 10am - 4pm
or make an appointment at a time to suit
you.

If  the library does not hold the book or
journal you need we can request a copy
from the British Library. Ask for an inter-
library loan form at the SIZ enquiry desk
or request online through the Library tab
on Portia.

Academic Skills advice
The Academic Skills Advisor offers
workshops and one-to-one advice
appointments at both campuses focusing
on the important skills you need to be
successful with your studies. Advice is 
for all students, no matter what level or
degree you’re studying, and covers a range
of skills such as essay writing, referencing,
time management and revision 
techniques. Ask a member of the SIZ
team for a workshop timetable or to
book an appointment.

Royal Literary Fellows
The RLF tutors are sponsored by the
Royal Literary Fund and can offer you
one-to-one help with any aspect of your
writing skills.

The 30-45 minute sessions are suitable for
students of all abilities, and can cover
subjects such as style, structure, grammar
and planning your essay. We can book a
session for you at the SIZ.

Supporting your studies

Want to report noise in the
Library?
Tell us where you are and what the
problem is e.g. "Silent Zone, Bognor-
group of students chatting" or "Silent
Zone, Chichester near PC 210 student
talking on a mobile phone".

Email LEO@chi.ac.uk between 9am and
5pm, Monday to Friday, or send us a text
message between 9am and 10pm on
07837 658 573. You can also inform one
of the SIZ desks if  noise is a problem.

Don’t forget you can see your account,
renew books, and place reservations
through the library catalogue link on
Portia or the website.

The SIZ team can help you with the
following:
• Renewals 
• Reservations
• Account queries
• Catalogue queries
• Inter-library loans
• SCONUL access
• Appointments with Subject Librarians

and Academic Skills Adviser
• Booking individual study rooms
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Academic Registry
Academic Registry staff are here to help
you with queries relating to your studies.
We manage all aspects of your student
record and offer advice and guidance on a
range of topics including registration,
examinations, timetables and results.

Specific responsibilities include:
• Tracking and processing undergraduate

and postgraduate student intermissions
and withdrawals

• Changes to programme and 
module registration

• Student reference requests
• Transcript requests
• Council Tax exemption certificates
• Processing results from the Boards of

Examiners.

We also produce:
• Award certificates
• Staff and student electronic timetables
• Programme/semester/academic 

year dates.

Course Representatives
Course Representatives gather the views
and opinions off their course mates and
report these back to their programme
review boards and Student Forum. 
Student Forum is the best way for
communicating problems, issues and
suggestions students encounter with their
courses, between the student Body and
the Academic Faculty.

Why not become a Course
Representative yourself? Every course
needs proactive students to get involved.
Elections for Course Representatives will
be held in your lectures within your first
few weeks at university.

Contact Marc Slowey - your SU 
president on 01243 816390 or 
email supresident@chi.ac.uk for 
more information.

Please contact the SIZ if  you need           
the following:
• Council Tax Exemption Certificates 
• External Organisation Status Letters
• Replacement Student Cards (£10 fee

applies, which is waived if  loss arises
from theft and a crime number can
be provided)

• Hand in module choice forms where
online selection is not appropriate

• Transcript & replacement                    
Certificate requests

• Collection of seen papers prior 
to exams



16 17

Your future matters to us!       

Here at the Careers and Employability
Service we take your future employability
very seriously, which is why we provide a
range of services to help you research,
plan and achieve your career goals.
Whatever stage you are at in your studies
we can support you in deciding upon
future employment, further study and
exploring your career options.

There are three strands to how we can
help and support you during your time at
university:

Impartial advice and 
career guidance
Our two qualified careers professionals
are available to help support you explore,
develop, research and implement your
career plans. Don’t worry if  you
don’t know what career you want to go
into, that’s exactly what career advice
aims to help you sort out.

Careers Information Zone
There are two new Careers Information
Zones in the LRC at Chichester and
Bognor. Here you will find up-to-date
information on occupations related to
your degree subject and local and national
employers together with tips, hints and
advice on how to write successful job
applications and CVs. Our information
resources can help you investigate all the
opportunities available to you in
employment, further study and gap years
as well as internships or volunteering.

The Careers team will be holding regular
CV, application form and interview
support drop-in clinics throughout 
the year.

Careers and Employability 

Contact us:
• In person at the SIZ counter
• By phone on 01243 816222
• By email to help@chi.ac.uk
• Via the self-help button on Portia 
• Through Facebook and Twitter
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Volunteering
Volunteering can be a way to gain new
skills, experience and confidence that can
also help your employability. 
Volunteering can be connected to 
and emerge from your studies or be a
requirement of your course.

The Careers Team, alongside your
academic tutors can help you find and
arrange this type of volunteering.
You can also volunteer because you are
passionate about an interest or activity
or want to give something back and get
involved in the local community.

The Students’ Union can help you here
and have many opportunities and activities
in which you can get involved.

To book an appointment contact the SIZ
desk or for more information you can
visit: www.chi.ac.uk/volunteering.

Arts Award
The Arts Award is a great way for young
people to explore creative skills and at the
same time a chance to gain a nationally
recognised qualification.

It also acts as a link between young 
people and creative professionals in arts
and media.

V-Inspired Award
The V-Inspired Award recognises
commitment, the skills you develop and
the difference you make through
volunteering. The V-Inspired Award
scheme is nationally recognised and has
been designed to boost your CV by
showing employers, colleges, universities
and others clear evidence of what you’ve
achieved as a volunteer.

To find out more about the Chichester
Award or any academic/curriculum based
volunteering opportunities contact the SIZ
or email volunteering@chi.ac.uk.

To find out more UCSU volunteering
opportunities including the V-Inspired
Award contact Casper Beade Rioseco on
d.beade@chi.ac.uk or call 01243 816339.
Further information can be found at
www.ucsu.org/volunteering.

Practical help with your 
job-hunting process
The Careers Team provides practical
workshop sessions and one-to-one
support to help you fill in a job
application form or write a successful CV.
The Team can also help you polish your
interview skills.

Whether you are a first year student or
just about to graduate, the Careers and
Employability Service is here to support
you at every stage of your studies and
beyond.

JobShop
Our JobShop advertises part time
vacancies to help you find work that can
support and fit around your studies.
After you graduate, you will want to look
at the full time graduate jobs advertised
here: www.chi.ac.uk/jobshop.

GraduateOn
GraduateOn is a 10 week internship
scheme for our graduates, subsidised by
the University. It is designed to help you
get that first crucial piece of graduate-level
work experience that will enable you to
get a foot hold in the job market. 
You will need to register for this scheme in
your final year.

Contact Cathy Allen on 01243 812025 or
email c.allen@chi.ac.uk for
more information.

The Chichester Award
The Chichester Award is a non-credit
bearing certificate developed with local
employers to help students build up a
portfolio of skills and experience outside
their degree studies through:
•   Campus involvement
•   Community engagement
•   Work experience
•   Enterprise

Contact Joan Whibley (Tues-Thurs) 
on 01243 816076 or email
j.whibley@chi.ac.uk for more information.
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We offer a print and imaging
service to both staff and
students from our base in the
Print Room at Bognor Regis
opposite the LRC and the
PrintShop in the Bishop Otter
Campus LRC.

Both locations are open Monday to Friday
8.30am to 4.30pm (closed 1.00pm -
2.00pm). The PrintShop undertakes:
•  Printing: all forms of print including

posters, leaflets, booklets, flyers,
business cards on a selection of stocks

•  Photocopying
•  Large format printing
•  Laminating
•  Binding
•  Scanning

A charge is made for all work, either
through a departmental cost code or by
cash/cheque.

Campus photocopiers/printers 
You will need a Personal Identification
Number (PIN) to use the
photocopier/printers located in many
areas around both campuses. You can
print, photocopy and scan to your email
address from any of these machines. You
will also need to top up your account to
cover the cost.

Print and Imaging

PrintShop@chi.ac.uk

PrintShop
• Full colour printing• Photocopying• Large format printing• Laminating

• Binding
• Scanning

Find us, contact us, use us Ground -oor of the LRC at Bishop Otter Campus, Tel 6451
The Print Room opposite the LRC at Bognor Regis Campus, Tel 2100

Mondays to Fridays 8.30am –  4.30pm (closed 1.00pm – 2.00pm)
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SIZ can book appointments,
inform you of available 
drop-ins, or simply make
contact with any of the
following support services.

Student Advisor
The Student Advisor offers a friendly and
helpful service for all students who need
help with general enquiries, or major and
minor queries or problems. At SIZ, we
are able to book appointments for the
Student Advisor, as well as put you in
touch with other members of the Student
Support and Wellbeing team.

General health
Our Nurse Health Advisors offer support
with a wide variety of health concerns.
They also work closely with local GPs and
other medical professionals to support
students regarding the management of
more serious illnesses.

Health centre drop in session times

Counselling service
Our confidential Counselling Service is
available to all students. Counselling can
help with personal and emotional
difficulties that impact on your academic
work or university life in general.

Mental Health Advisor
The Mental Health Advisor offers expert
support and advice if  you are experiencing
mental health problems such as stress,
trouble sleeping, low mood or difficulty
coping. Appointments can be booked
through the SIZ desk to access this
confidential service which is available at
both campuses. If  the Mental Health
Advisor is unavailable, other members of
the Student Support and Wellbeing team
and the Chaplain are available to provide
support in a personal crisis.

Student Support 
and Wellbeing

Bognor Regis Campus
• Wednesday: 10.00am - 1.00pm
• Thursday: 9.30am - 12.30pm

Bishop Otter Campus
• Monday: 9.30am - 12.30pm, 1.00pm - 2.30pm
•  Tuesday: 9.30am - 12.30pm, 1.00pm - 2.30pm
•  Thursday: 9.30am - 12.30pm
•  Friday: 9.30am - 12.30pm, 1.00pm - 2.30pm

The SIZ is your first point of
contact for any IT help and
support you need while at
the University. 

If  we are unable to help you immediately
ourselves we will ensure that your
request is passed on to someone who
can help, and it is followed through.

A SIZ team member is always within easy
reach of Open Access and the Creative
Hub, and self-service is available 24/7 via
Portia. We can help you with:
•   Finding an open access PC or 
    Apple Mac
•  Account and password issues
•   Connecting to University Wi-Fi

Network
•  Printing
•  Using Portia, SONAR and Moodle,
    as well as standard Office software
•  The University email system
•  Borrowing a netbook, or a security

cable for your own laptop.

You can unlock your IT account or reset
your password by self-service, any time
and from anywhere using “FastPass”.
Don’t forget to enrol for this service at
https://selfservice.chi.ac.uk.

Wi-Fi
Wi-Fi is available throughout the
university, and it is easy to connect from
your laptop, tablet, or smartphone. 
SIZ can help, and there’s lots of helpful
information under “Wi-Fi” at
help.chi.ac.uk.

Computer access
On Portia and in the foyer of each LRC
you will find a display with the current
availability of PCs and Apple Macs in 
each building.

Printing
There is “follow-me” printing throughout
the university. Submit your print job
anywhere on site, even over Wi-Fi,
then pick your printout up from any
printer. Find all the information you need
at help.chi.ac.uk. To request a pin for
printing and photocopying follow the link
on Portia.

MyPC
Our computer booking system MyPC will
let you reserve the PC or Mac you need
in advance. You can book through Portia
or check which machines are available
and book them on your phone and tablet
at availability.chi.ac.uk/mobile.asp.

IT and Open Access
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The Chaplaincy
No matter who you are, staff or student,
where you come from, or what you
believe, the Chaplaincy is here for you.
We welcome those of all faiths and beliefs
and those wishing to explore spirituality in
its many forms. The Chaplaincy is a place
to celebrate success and also to find a
confidential ear if  you are struggling.
You can arrange to see the Chaplain
through SIZ or the contact details on the
Chaplaincy website.

LGB and Transgender students 
Whilst our Advisors are available to all
students, if  you would prefer to initially
speak to someone from within the LGBT
community please let us know when you
arrange an appointment or alternatively
email equality@chi.ac.uk in confidence.

Equality action groups
At the University, we are committed to
developing and promoting equality and
diversity throughout our community. 
You are encouraged to visit the Equality
page on Portia, which provides a wealth 
of advice, guidance and support in regard
to all equality and diversity matters. 
If  you’d like to get involved in progressing
our equality agenda, or if  you wish to
discuss an equality matter in confidence,
please email equality@chi.ac.uk. 

Students' Union (UCSU)
Your Students' Union offers independent
and unbiased advice and representation to
all students. Whether your concern is
academic, welfare, community or activity
based, your Union will support you or find
the relevant help you need. You can find
more information about your SU on page
36 or view our website www.ucsu.org.

Finance Team
Our Finance Team is available to answer
all questions in relation to tuition and
accommodation fees. The Finance Team
can provide you with the following help
and advice:
•  How to pay your tuition and

accommodation fees
•  Advice on bursaries and fee waivers
•  Queries you may have about your fees.

The SIZ can deal with many of your
finance queries or can book you an
appointment with one of the Finance
Team. Payments can be made for tuition
and accommodation fees online at
https://onlinepayments.chi.ac.uk.
Alternative methods of payment are
available, please call 01243 816108 to find
out more.
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Student Money Advice
Our Student Money Advisors provide
assistance and advice for students with
financial difficulties. The Access to
Learning Fund provides additional financial
assistance through small loans and grants
to students at the University. Full details
and application forms are available on the
web pages or from the SIZ. Advice and
assistance on budget planning is also
available on the website or through
appointments with an advisor. 
Advisors can be contacted by email 
at stumoneyadv@chi.ac.uk.

Support with disability and dyslexia
The Disability Team provides a range of
support to students with disabilities,
continuing health conditions, mental health
conditions, Autistic Spectrum Disorder
and specific learning difficulties (including
dyslexia, dyspraxia and dysgraphia).

The Team helps with access to support
for students and applicants including:
• Exam adjustments and alternative

arrangements
• Priority for on campus and/or adapted

accommodation
• Applications for specialist equipment

and software
• Access to Mentors, specialist tutors,

note-takers.

Dyslexia Advisors
Our Dyslexia Advisors can assist with
assessing and arranging appropriate
support for students. Whether you 
need diagnosis and/or support, we are
here to help you.

Disability Advisor
The team has a Disability Advisor for
students and staff. The Advisor is here to
assist with the learning needs of students
with with physical disabilities, Aspergers,
Autism, or medical conditions.

Contact us:
• In person at the SIZ counter
• By phone on 01243 816222
• By email to help@chi.ac.uk 
• Via the self-help button on Portia
• Through Facebook and Twitter

Sensory Advisor
The Sensory Advisor assists students with
vision and/or hearing impairments. We
are here to help you access course
materials in alternative formats.
The SIZ also provides advice on the
assistive technology available on the Open
Access PCs.

Support for International students
Students for whom English is not a first
language and those who have not
previously been educated in the UK can
get advice from our International Student
Support team.

International Student 
Advisory Service
International students may benefit from
some additional support while studying in
the UK. Our International Student
Advisors can provide help and support 
for all International and EU students 
on a range of issues including finance, 
fees status, visas, culture, religion, 
personal problems and more. 
To contact an Advisor please email
international@chi.ac.uk.

The International Student Advisors will
also be able to refer you to the
University's International Academic &
Language Support Service (IALS) if  you
need support with your use of English.
If  you wish to contact this service directly
yourself  you can do so at als@chi.ac.uk.

International Academic and
Language Support (IALS)
We recognise that international students
may face special challenges when they
enter UK university education. IALS offers
you specialised help with the development
of your English language skills and with
their use in the UK academic
environment. It also supports you in
making the transition to study in a new
academic culture. This support runs
alongside your regular programme, at
undergraduate or postgraduate level, and
across all subjects. To find out more,
please email als@chi.ac.uk.
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Helplines

We encourage students to
confide in a member of our
support staff however here 
is a selection of local and
national helplines.

Helplines:

Samaritans 
Tel: 08457 90 90 90
www.samaritans.org
…………………………………………
Brook (sexual health) 
Tel: 0808 802 1234
www.brook.org.uk
…………………………………………..
Beat (eating disorders) 
Tel: 0845 6341414
www.b-eat.co.uk 
…………………………………………..
Stonewall (LGBT)
Tel: 0800 050 20 20 
www.stonewall.org.uk
…………………………………………..
Talk To Frank (drugs) 
Tel: 0800 77 66 00
www.talktofrank.com
…………………………………………..
Press for Change (Transgender)
Tel: 08448 708 165
www.pfc.org.uk
…………………………………………..
Harm Reduction Team West Sussex
List of services available in West Sussex 
for people experiencing Hate Crimes
harmreduction@westsussex.gov.uk 
…………………………………………..
Black and Minority Ethnic Community 
Services West Sussex
www.bme-cs.org.uk
…………………………………………..
Victim Support Sussex
0845 3899528
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Campus parking
Please be aware that parking regulations
are in force on campus. Information on
our parking regulations can be found on
Portia. Students must display both a
validation permit and a scratch card when
parking on campus. These can be
obtained from the SIZ counter.

Security
The University works in partnership 
with a local security company to provide a
safe and welcoming environment for all
our students. Our Security Team works
closely with our Accommodation Officers
to ensure all security or welfare issues are
dealt with in an efficient manner to
enhance the student experience. 
Call Bishop Otter’s Security Team on
01243 816147 or Bognor Regis Security
Team on 01243 812148.

Inter-campus bus service
Operated by Stagecoach, the University
provides a subsidised inter-campus bus
service between our Chichester and
Bognor Regis campuses. Multi journey bus
tickets are available from the SIZ counters
and Accommodation Office. You can find
a current bus timetable on Portia and on
our website.

Enhanced safety bus service 
Working in partnership with the
University, the Students' Union operates a
night time Safety Bus service during term
time. The service has been extended for
2013/14 and there are 2 buses in
operation servicing both campuses. 

The safety buses offer a flexible service
including a shuttle between halls/campus,
inter-campus and from campus to your
door (within a reasonable distance of
campus) for £1 a seat. The service
operates until late so is great if  you have
been studying, attending rehearsals,
involved in other University activities or at
either of the SU venues.

Transport and travel

Contact us:
• In person at the SIZ counter
• By phone on 01243 816222
• By email to help@chi.ac.uk
• Via the self-help button on Portia 
• Through Facebook and Twitter

Contact the Security Team:
Call Bishop Otter’s Security Team on 01243 816147 
or Bognor Regis Security Team on 01243 812148.
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We are an organisation run by
students for students. Some of
our core functions are to
defend, extend and promote
student rights. 

We are affiliated to the National Union of
Students (NUS) and encourage students to
support local, regional and national
campaigning. Our main objective is to
support our members through academic
representation, to campaign on behalf  of
their needs and to enhance all aspects of the
student experience.

The Union is student led
The Student Senate has 33 student
representatives who direct the UCSU. It
consists of two full time elected officers
(sabbaticals), the President and Vice-
President. The sabbaticals are
supported by a number of part-time elected
officers. These are the people you have at
your disposal to help you through your time
at university.

Advice and representation
Your sabbatical officers are dedicated to
ensuring that you have a great learning
experience whilst you are studying at
university. Your sabbatical officers are here
to provide support and to advise on any
problems you might have. They are also
responsible for developing and co-ordinating
the course representative system.

Activities
We offer a wide range of student activities
from sports clubs to societies. 
These activities are student led and

overseen by the Sports and Societies
Federations. Activities include, competitive
sport at national and local level, recreational
sport and many varied societies.

Social life 
There is a vibrant social life on both
campuses. The UCSU has two venues: 
one on each campus, offering a social space
with a wide range of uses and
activities/events on offer and access to all
the Students' Union services. Venues can be
used as relaxed social spaces, hold student
led events and offer live music & club nights.

Volunteering and 
personal development
There are many ways to volunteer with the
UCSU and you can gain accreditation for
your efforts. This is a great way to
strengthen your CV and develop skills
beyond that of your course.

Raising and Giving (RAG) 
Charity Events
Each year we encourage students to get
involved in raising money for local and
national charities through RAG events. RAG
events are great fun and offer a fantastic
experience as either a participant, volunteer
or organiser.

Shop
ReFuel is your Students' Union shop. It is
based on the Chichester campus. It stocks a
wide range of products which include
sandwiches, drinks, confectionery,
stationery, groceries, clothing, household
and academic goods, stamps, tobacco and
basic pharmacy needs. We also offer
custom printed clothing and are open seven
days a week during term-time.

Find out more
• Online: www.ucsu.org
• Twitter: @yourucsu
• Facebook: /yourUCSU 

Tel: 01243 816390
• Email: supresident@chi.ac.uk 

Your Students’ Union
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Health
NHS Direct 
Tel: 0845 4647
www.nhsdirect.nhs.uk
NHS 111 is a new service that's being
introduced to make it easier for you to
access local NHS healthcare services.
NHS 111 is available 24 hours a day,
365 days a year. Calls are free from
landlines and mobile phones.

Local Doctors’ surgeries
Students are encouraged to register with
one of the following surgeries during
their time with the University although
you have the right to apply to whichever
surgery you like.

Chichester
Lavant Road Surgery
8 Lavant Road
Chichester
PO19 5RH 
Tel: 01243 527264

Cathedral Medical Group
The Medical Centre
Crawley Road
Chichester
PO19 1XT
Tel: 01243 813450

Bognor Regis
Bersted Green Surgery
32 Durlston Drive
Bognor Regis
Appointments: 01243 864843 
Enquiries: 01243 821392

Bognor Regis War Memorial Hospital –
Minor Injuries Unit
Shripney Road
Bognor Regis
PO22 9PP
Tel: 01243 623564   
Opening Hours: 9am-5pm 
Monday - Friday

St Richards Hospital Accident &
Emergency Department 
Spitalfield Lane
Chichester
Opening Hours: 24hrs  Seven Days
a Week

Useful contact numbers
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Local Government
Chichester District Council
www.chichester.gov.uk
Council Tax: 01243 534501 
Email: counciltax@chichester.gov.uk

Arun District Council 
www.arun.gov.uk 
Council Tax: 01903 737752 
Email: revenues.benefits@arun.gov.uk

West Sussex County Council
County Hall, Chichester
www.westsussex.gov.uk
General enquiries: 01243 777100 

Local Transport
Bus Operator Stage Coach
www.stagecoachbus.com

Rail 
www.nationalrail.co.uk

Chichester Train Station 
Southgate
Chichester
PO19 8DL

Bognor Regis Train Station
Station Road
Bognor Regis
PO21 1QF

Campus Security
BOC tel:  01243 816147                    
BRC tel:   01243 812148



Find out more
Contact: 01243 816222
Email: help@chi.ac.uk
Web: www.chi.ac.uk/help
Facebook: /sizchiuni 
Twitter: @SIZ_chiuni 

www.chi.ac.uk/helpPlease recycle after use

If you would like to view this publication 
in another format (e.g. large print version)
please contact the SIZ Desk.
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