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SUPPORT AND
INFORMATION ZONE
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Welcome
Welcome to your essential guide to all of
the services and support available through
the Support and Information Zone (SIZ).
Our services are provided to meet your needs as a member
of our learning community so I hope that using these
services will enhance your sense of belonging and
participation.
The University particularly celebrates diversity – I hope you
will feel that you are a member of an inclusive community
where students and staﬀ can be proud of their own identity
and work in an atmosphere of mutual respect.
Two years ago the SIZ team were shortlisted for a national
award as Outstanding Student Support Team. I hope that
your time at the University is enjoyable and productive and
that this outstanding team can support you on the way.
Best wishes,
Clive
Professor Clive Behagg – Vice-Chancellor
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Your SIZ
Supporting the University
community, this guide is a brief
introduction to the services
available through the Support
and Information Zone.
Working with other departments, we aim
to advise and support you during your
studies with us. Please look through the
Guide and see the many services we can
oﬀer or the appointments we can make
on your behalf. Our aim is simple –
to help you in every way we can and add
to your student experience. The SIZ
Team welcomes you to the University
of Chichester and looks forward to
being of help.
University reception
As part of its role the SIZ oﬀers reception
services for the whole of the University,
which includes extending a warm
welcome to visitors as well as being a
meeting and information point for
students, staﬀ and other members of the
University community. Parking vouchers
and parking validation permits are
available from Reception. We also sell bus
tickets for the inter-campus bus service
and can help with directions to locations
on both campuses.
Conﬁdentiality Statement
The SIZ Team is committed to providing a
secure advice, guidance and support
service to all staﬀ, students and visitors.

Personal data will be handled strictly in
accordance with the Data Protection Act
1998, the University’s Data Protection
Policy and the Electronic Information
Security Policy.
A full copy of our Conﬁdentiality
Statement is available at both SIZ
counters, in the Student Handbook and
also online at www.chi.ac.uk/help.
Customer feedback
We value your feedback, and there are
numerous ways to leave your
comments:
• Customer feedback boxes are available
in our feedback areas in each LRC.
• We welcome feedback via Facebook
(www.facebook.com/SIZchiuni) and
Twitter (@SIZ_chiuni)
• You can call us on 01243 816222
• Email us on help@chi.ac.uk
All information in this guide is current for
the academic year 2016/17. But please
see our web pages at www.chi.ac.uk/help,
or on your intranet (Moodle) for the most
up to date information.
Customer Service
Excellence
Following an extensive
assessment in October
2015 the SIZ team
achieved the CSE
accreditation. For further
information on the Customer Service
Excellence standard please visit :
www.customerserviceexcellence.uk.com
5
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Get in touch with us
SIZ counters are located in
the Learning Resource
Centres on both campuses.
Approximately ﬁve weeks before the end
of each semester, the SIZ service
will open as per the advertised times, but
the LRC facilities will remain open 24/7.
Telephone lines close 30 minutes before
the advertised closing time.
Opening Times:
Semester time:
(35 weeks - BOC, 41 weeks - BRC)
• 8.00am - 10.00pm weekdays
• 10.00am - 7.00pm weekends
Non-semester
• 8.00am - 5.00pm weekdays
• Closed weekends
Any changes to our opening times are
widely published at the SIZ desks, on
www.chi.ac.uk/help, on Twitter
@SIZ_chiuni, and on
www.facebook.com/SIZchiuni, and your
intranet (Moodle).
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The SIZ team can help you with the
following:
• IT-related questions
• Book renewals
• Book reservations
• Library and IT account queries
• Library catalogue queries
• Inter-library loans
• SCONUL access
• Appointments with specialists in
Academic Skills, Finance, Student
Support and Wellbeing, and with
Subject Librarians
• Booking individual study rooms
• Door access
Please contact the SIZ if you need help
and advice on the following:
• Council Tax Exemption Certiﬁcates
• External Organisation Status Letters
• Replacement Student Cards (£10 fee
applies, which is waived if loss arises
from theft and a crime number can be
provided)
• Handing in of module choice forms
where online selection is not
appropriate
• Transcript & replacement Certiﬁcate
requests
• Collection of seen papers prior to
exams
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University Commitment Charter
We are dedicated to our
Commitment Charter which
details the relationship between
the University and its students,
with rights and obligations
ﬂowing both ways.
It includes the promotion of an active
learning and teaching community, the
respecting of each other’s rights, and a
commitment to be professional and
responsible. The Charter is supplemented
by our online Student Handbook which
provides an easily accessible guide of
electronic sources of information and
advice. You can access the Charter in full on
your intranet (Moodle).

Contact us:
• In person at the SIZ counter
• By phone on 01243 816222
• By email to help@chi.ac.uk
• Via Support Me on your intranet (Moodle)
• Through Facebook and Twitter

9
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Student Handbook
Our online Student
Handbook details University
policies and procedures that
relate to students."
The online Student Handbook is a
valuable, searchable source of
comprehensive information and guidance
which provides useful links and
information on areas including:
• Attendance
• Examinations
• Finance
• Health
• IT
• Timetables
• Student Support
• Mitigating circumstances
How to access the on-line Student
Handbook:
• Via your intranet (Moodle)
• www.chi.ac.uk/studenthandbook

The Academic Quality and Standards Service
(AQSS) provides administrative procedures
through which the University's academic rigour and
excellence in teaching and learning are ensured.

10
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Supporting your studies
We’re your ﬁrst point of
contact for help with your
academic studies.
Library Services
You can access books, periodicals,
e-books and e-journals through the
Library Catalogue/Discovery Service from
anywhere at anytime. Just log on to the
University network. Self-service kiosks are
available at both campuses to allow you to
borrow, return or renew books. Ask a SIZ
or library team member for a quick
demonstration if you are unsure how to
use them.
Subject Librarians are available on each
campus to help you with general or
subject-speciﬁc enquiries. A library
enquiry desk is staﬀed on the ﬁrst ﬂoor of
each LRC, Monday to Friday 10am - 4pm
or make an appointment at a time to suit
you.
If the library does not hold the book or
journal you need we can request a copy
from the British Library. Ask for an interlibrary loan form at the SIZ enquiry desk
or download online through your intranet
(Moodle).
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Academic Skills Advice
The Academic Skills Adviser oﬀers
workshops and one-to-one advice
appointments at both campuses focusing
on the important skills you need to be
successful with your studies. Advice is
for all students, no matter what level or
degree you’re studying, and covers a range
of skills such as essay writing, referencing,
time management and revision
techniques. Ask a member of the SIZ
team for a workshop timetable or to
book an appointment.
Royal Literary Fellows
The RLF tutors are sponsored by the
Royal Literary Fund and can oﬀer you
one-to-one help with any aspect of your
writing skills.
The 30-45 minute sessions are suitable for
students of all abilities, and can cover
subjects such as style, structure, grammar
and planning your essay. We can book a
session for you at the SIZ.
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Want to report noise in the
Library?
Tell us where you are and what the
problem is e.g. "Silent Zone, Bognorgroup of students chatting" or "Silent
Zone, Chichester near PC 210 student
talking on a mobile phone".
Email LEO@chi.ac.uk between 9am and
5pm, Monday to Friday, or send us a text
message between 9am and 10pm on
07876 870 711. You can also inform one
of the SIZ desks or email
help@chi.ac.uk at any time if noise is a
problem.

Don’t forget you can see your account, renew
books, and place reservations through the library
catalogue link on your intranet (Moodle), or the
website.
The SIZ team can help you with the following:
• Renewals
• Reservations
• Account queries
• Catalogue queries
• Inter-library loans
• SCONUL access
• Appointments with Subject Librarians and
Academic Skills Adviser
• Booking individual study rooms

13
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Academic Registry
Academic Registry staﬀ are available to
help you with queries relating to your
studies. We manage all aspects of your
student record and oﬀer advice and
guidance on a range of topics including
registration, examinations, timetables and
results.
Speciﬁc responsibilities include:
• Tracking and processing
undergraduate and postgraduate
student intermissions and withdrawals
• Changes to programme and module
registration
• Student reference requests
• Transcript requests
• Processing results from the Boards of
Examiners.
• Self-service on-line facility is available
on SONAR via your intranet (Moodle)
for full time students to:
• print Council Tax Exemption
Certiﬁcates
• print External Organisation Status
Letters

We also produce:
• Award certiﬁcates
• Student electronic timetables
• Programme/semester/academic year
dates.
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Mitigating Circumstances
In exceptional situations, mitigating
circumstances may be claimed when a
student is unable to submit work or feels
they may fail an assessment due to a
situation that is seriously aﬀecting their
performance (such as a close family
bereavement). Marks are not normally
altered as a result of a claim being
accepted, but students are usually oﬀered
an opportunity to re-submit their work or
re-sit an examination, so, in the ﬁrst
instance, seeking an extension to a
deadline from the programme
coordinator may be preferable for a
shorter-term diﬃculty. Claims are
considered by the Board of Examiners
when they meet to discuss student
candidature, and they must be
accompanied by independent
documentary evidence (such as a death
certiﬁcate). Claims will only be considered
in the case of failure (including nonsubmission).
The SIZ can provide students with claim
forms and initial advice, but mitigating
circumstances claims are managed by the
Academic Quality and Standards Service
(AQSS), who are located up the stairs
opposite Academic Registry. If you have
any queries relating to the submission of
claims for mitigating circumstances, please
contact AQSS – mitcircs@chi.ac.uk or on
01243 816074.
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The Student Voice Programme
Student Voices gather the views and
opinions of their course mates and report
these back to their Student Staﬀ Liaison
Meetings (SSLM) and Academic Board.
Academic Board is the best way for
communicating problems, issues and
suggestions students encounter with their
courses, between the student body and
the Academic Faculty.
Why not become a Student Voice
yourself? Every course needs proactive
students to get involved. Elections for
Student Voices will be held in your
lectures within your ﬁrst few weeks at
university.
Contact Luke Sheavyn - your SU president
on 01243 816390 or email
supresident@chi.ac.uk for more
information.
Please contact the SIZ if you need the
following:
• Council Tax Exemption Certiﬁcates
• External Organisation Status letters
• Replacement Student Cards (£10
fee applies, which is waived if loss
arises from theft and a crime
number can be provided)
• To hand in module choice forms
where online selection is not
appropriate
• Transcript & replacement award
certiﬁcates
• To collect seen papers prior to
exams

15

SIZ Guide 2016_ca.qxp_2014 24/08/2016 13:46 Page 16

16

SIZ Guide 2016_ca.qxp_2014 24/08/2016 13:46 Page 17

Your Students’ Union

Day to day, we are an
organisation run by the
students for the students.
Some of our core functions
are to defend, extend and
promote student rights.

Advice and representation
Your sabbatical oﬃcers are dedicated to
ensuring that you have a great learning
experience whilst you are studying at
university. Your sabbatical oﬃcers are here
to provide support and to advise on any
problems you might have. They are also
responsible for developing and co-ordinating
the Student Voice Programme (p15).

We are a registered charity and have a
formal Trustee Board; the Trustees
(including our President and Vice President
are legally responsible for the Union. We are
aﬃliated to the National Union of Students
(NUS) and encourage students to support
local, regional and national campaigning. Our
main objective is to support our members
through academic representation, to
campaign on behalf of their needs and to
enhance all aspects of the student
experience.

Welfare
We oﬀer independent and unbiased advice
and representation to all students. We will
support you or ﬁnd you the relevant help
that you need and be with you throughout
the process. For more information please do
not hesitate to contact us directly suvpresident@chi.ac.uk or pop in and see us
on either campus.

The Union is student led
The Student Senate has a number of
student representatives who direct the
UCSU. It consists of two full time elected
oﬃcer (sabbaticals), the President - Luke
Sheavyn and Vice-Presidents Mikki Collins
(Education) & Pauline Stephenson
(Welfare) -The Sabbaticals are supported by
a number of part-time elected oﬃcers.
These are the people you have at your side
throughout your time at university.

Activities
We oﬀer a wide range of student activities
from sports clubs to societies. These
activities are student led and overseen by
the Sports and Societies Federations.
Activities include, competitive sport at
national and local level, recreational sport
and many varied societies.

17
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Social life
There is a vibrant social life on both
campuses. The UCSU has two venues, Zee
Bar & The HUB, one on each campus
oﬀering a social space with a wide range of
activities and events. Both venues can be
used as relaxed social spaces, hold student
led events and oﬀer live music and club
nights.
Volunteering and
personal development
There are many ways to volunteer with the
UCSU and you can gain accreditation for
your eﬀorts through the H.E.A.R and other
award schemes (p22). This is a great way to
strengthen your CV and develop skills
beyond that of your course.
Raising and Giving (RAG)
Charity Events
Each year we encourage students to get
involved in raising money for local and
national charities through RAG events. RAG
events are great fun and oﬀer a fantastic
experience as either a participant, volunteer
or organiser.
Shop
ReFuel is your local Students' Union shop
based on the Chichester campus. It stocks a
wide range of products including university
clothing; there is also a similar oﬀering in The
HUB (Bognor Regis Campus). We also oﬀer
custom printed clothing and are open seven
days a week during term-time.

18
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Find out more
• Online: www.ucsu.org
• Twitter: @yourucsu
• Facebook: /yourUCSU
• Tel: 01243 816390
• Email: supresident@chi.ac.uk

19
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Careers and Employability
Your Future starts here
We care about the future of every student,
so from the moment you arrive we start
preparing you to succeed. Last year, six
months after graduating, 89% of our
graduates were either employed or in
further study. Our aim is to equip every
student with the skills and experience to
make the most of every opportunity for
their future working lives. So we work
closely with the Academic Departments to
ensure you capitalise on your placement
opportunities, and we work closely with
employers to develop those essential skills
you will require to move into the workplace.
Anytime, anyplace, you can access our
online Careers system, TARGETconnect,
either to browse the hundreds of
opportunities posted by local and national
employers, to book an appointment with a
Careers Consultant, to check out our
Careers Fairs and other employment events
or ask us a quick question. Login using your
campus username and password at
bit.ly/TCstudent.

Opportunities
For whatever type of employment you seek
– part-time, full-time, placements or
internships – TARGETconnect can help!
When it comes to your Final Year you will
have a full range of opportunities at your
ﬁngertips and, if we do not have what you
seek, we know where to help you look. You
can follow us on Twitter
(@chiunicareers) or Facebook (University
of Chichester Careers) for jobs, advice and
more!
“TARGETconnect allowed me to consider a
multitude of careers and career options that I
would not have previously envisioned. I am now
looking at applying for a Sky News internship
which I never would have found had it not been
for TARGETconnect.”
English student, ﬁnal year, 2015
You have support from our Consultants to
ﬁnd that dream job, to apply and present a
top class CV and, when you get to interview,
our Service is there for ‘mock’ interviews
before the big day.
“With the help of the Careers team I beat
100s of competitors for this brilliant internship”
Business student, Rolls Royce 12 month
Intern, 2015

21
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Advice and Guidance
Our professionally trained Careers
Consultants have a broad range of
experience upon which to draw, to advise
and guide your career decision-making;
whether in person, via an e-appointment,
Skype or telephone.
You can book appointments online using
TARGETconnect. We also have a host of
resources available to inform you – in the
libraries on each campus, in seminar sessions
and on Moodle.
“I’m glad I discovered the team at Careers
Team, when I did; what a brilliant bunch of
people, so helpful, enthusiastic and
supporting.”
Marketing graduate, 2014

Get in touch!
• Book an appointment or ask a query on
TARGETconnect: bit.ly/TCstudent
• Drop in to New Hall 108A, BOC
• Email careers@chi.ac.uk
• Follow/DM us on Twitter and
Facebook @ChiUniCareers
• Call 01243 816035
• Look us up on Moodle – under Student
Services – Careers & Employability
• Look us up on Facebook - University of
Chichester Careers

22

HEAR (Higher Education
Achievement Report)
All through your time with us at University
you will develop your HEAR ready to
present to your ﬁrst employer. This
electronic transcript includes not only
module descriptions, marks and scores from
all your assessments and dissertations, but
also, a record of your contributions to
university life and your personal
development of skills to help your move
into well-paid employment. Working with
you and your Academic Advisor, we can
help you build a top quality HEAR to truly
reﬂect your abilities and achievements.
“Selection for our graduate management
training programme is much easier now we
receive a HEAR.”
Recruiter, Enterprise Rent-a-Car, 2015
Employers
We bring local and national employers into
your life within the University, to educate,
inform and to recruit. For all student year
groups we organise an annual Recruitment
and Careers Fair, attended by over 80
exhibitors and graduate recruiters from a
broad range of employment sectors. You
can view and book upcoming events on
TARGETconnect.
“Best Fair I’ve been to in 10 years of major
Fairs across the country. Reserve me a stand
NOW for the next one.”
Operations Director, graduate-jobs.com,
2015
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Print and Imaging
We oﬀer a print and imaging
service to both staﬀ and
students from our base in the
Print Room at Bognor Regis,
opposite the LRC, and the
PrintShop in the Bishop Otter
Campus LRC.
Both locations are open Monday to Friday
8.30am to 4.30pm
The PrintShop undertakes:
• Printing: all forms of print including
posters, leaﬂets, booklets, ﬂyers,
business cards - all on a wide selection
of stock
• Photocopying
• Large format printing
• Laminating
• Binding
• Scanning
• Poster printing
A charge is made for all work provided.

24

Campus photocopiers/printers/
scanners
We have many multi-function print
devices located around both campuses for
students to use. You can print, photocopy
and also scan to your email address from
any of these machines. We provide a
mobile printing solution that allows you to
print from any internet-enabled personal
device (laptop, mobile, tablet). You will
need to enable your campus card to allow
access – simply tap it on any print device
and enter in your University username
and password. To top-up credit on your
account, either use our online facility (via
Moodle or directly at
https://printpayments.chi.ac.uk), our cash
loaders located in the LRCs or visit the
SIZ counter (scanning is free).
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IT and Open Access
The SIZ is your ﬁrst point of
contact for any IT help and
support you need while at
the University.
If we are unable to help you immediately
ourselves we will ensure that your
request is passed on to someone who
can help.
A SIZ team member is always within easy
reach of Open Access and the Creative
Hub, and self-service is available 24/7 via
Support Me located in your intranet
(Moodle). We can help you with:
• Finding an open access PC or Apple
Mac
• Account and password issues
• Connecting to University Wi-Fi
• Printing
• Using SONAR and Moodle, as well
as standard Oﬃce software
• The University email system
• Borrowing a netbook or laptop or a
security cable for your own laptop.

You can unlock your IT account or reset
your password by self-service, any time
and from anywhere using “FastPass”.
Don’t forget to enrol for this service at
https://selfservice.chi.ac.uk.
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Wi-Fi
Wi-Fi is available throughout the
university, and it is easy to connect from
your laptop, tablet, or smartphone.
SIZ can help, and there’s lots of helpful
information under “Wi-Fi” at
help.chi.ac.uk.
Computer access
On your intranet (Moodle) and in the
foyer of each LRC you will ﬁnd a display
with the current availability of PCs and
Apple Macs in each building.
Printing
There is “follow-me” printing throughout
the university. Submit your print job
anywhere on site, even over Wi-Fi and
from mobile devices, then pick your
printout up from any printer. Find all the
information you need at help.chi.ac.uk.
MyPC
Our computer booking system MyPC will
let you reserve the PC or Mac you need
in advance. You can book through your
intranet (Moodle) or check which
machines are available and book them on
your phone and tablet at
availability.chi.ac.uk/mobile.asp.
Booth Booking
You can also use MyPC to book study
booths in the LRCs on both sites. If you
need any help with this just ask at the SIZ!
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Student Support and Wellbeing
SIZ can book appointments,
inform you of available
drop-ins, or simply make
contact with any of the
following support services.
Student Adviser
The Student Adviser is a fully qualiﬁed
BACP registered Counsellor oﬀering a
friendly, helpful and conﬁdential service for
all students who need help with general
enquiries or major and minor problems.
The Student Adviser aims to support
your experience as a student by listening,
advising and providing strategies to help
develop your self-awareness, reﬂective
processes to help build your conﬁdence;
oﬀering a range of professional services
(including mediation); working with you
to increase your sense of wellbeing, and
enabling you to develop as a fulﬁlled and
valued member of our University
community.

promote a culture of ‘looking after each
other’ within the student community.
Students are actively encouraged to
register locally with a GP in the ﬁrst few
weeks at University.
You are welcome to pop in, call or email
the Nurse Health Advisors. Denise and
Becky are approachable and will listen to
any concerns in conﬁdence.
Health Centre drop in session
times
Bognor Regis Campus
• Wednesday: 10.00am - 1.00pm
• Thursday: 9.30am - 12.30pm
Bishop Otter Campus
• Monday: 9.30am - 12.30pm,
1.00pm - 2.30pm
• Tuesday: 9.30am - 12.30pm,
1.00pm - 2.30pm
• Thursday: 9.30am - 12.30pm
• Friday: 9.30am - 12.30pm,
1.00pm - 2.30pm

At SIZ, we are able to book appointments
for the Student Adviser, as well as put you
in touch with other members of the
Student Support and Wellbeing team.
General health
Our Nurse Health Advisers, Denise Wild
and Becky Joy, oﬀer support to meet the
health and wellbeing needs of any student.
They encourage and support students to
manage their own health needs and also

27
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Counselling Service
The University Counselling Service abides
by the British Association for Counselling
and Psychotherapy Ethical Framework; is
conﬁdential and open to all students. We
recognise there are times in life when it’s
easier to talk to someone outside your
friends and family about issues that are
concerning you.
We oﬀer you the opportunity to talk over
and explore your emotional problems and
diﬃculties with a trained counsellor on a
regular basis. The counsellor will listen to
you, be non-judgemental, respect your
views and help you ﬁnd your own answers
and a way forward.
We provide an integrative counselling
service, which also oﬀers Mindfulness,
NLP, CBT, Relaxation Techniques,
Professional Resilience training and
Solution Focussed Therapy. Email
counselling is available by arrangement
should you require counselling support if
you are away on placement or you have
diﬃculty reaching campus. Come and talk
to us if you are going through a tough
time, as we are here to listen and help you
move towards your goals.
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Mental Health & Wellbeing
The Mental Health Adviser offers expert
support and advice for all students with
diagnosed conditions as well as those
with mental health and wellbeing
problems such as stress, trouble
sleeping, low mood or difficulty coping.
The Emotional Wellbeing Adviser uses
reflective strategies and creative
processes for students who wish to
develop confidence and find strategies
to face challenging events and find
solutions to problems they encounter
whilst at university. Appointments for
these confidential services can be
booked through the SIZ desk.
If the Mental Health Adviser or
Emotional Wellbeing Adviser are
unavailable, other members of the
Student Support and Wellbeing team
and the Chaplain are available to
provide support in a personal crisis.
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The Chaplaincy
No matter who you are, staﬀ or student,
where you come from, or what you
believe, the Chaplaincy is here for you.
We welcome those of all faiths and beliefs
and those wishing to explore spirituality in
its many forms. The Chaplaincy is a place
to celebrate success and also to ﬁnd a
conﬁdential ear if you are struggling.
You can arrange to see the Chaplain
through SIZ or the contact details on the
Chaplaincy website.
LGBT students
Whilst our Advisers are available to all
students, if you would prefer to initially
speak to someone from within the LGBT
community please let us know when you
arrange an appointment or alternatively
email equality@chi.ac.uk in conﬁdence.
Equality action groups
At the University, we are committed to
developing and promoting equality and
diversity throughout our community.
You are encouraged to visit the Equality &
Diversity page on your intranet (Moodle),
which provides a wealth of advice,
guidance and support in regard to all
equality and diversity matters.
If you’d like to get involved in progressing
our equality agenda, or if you wish to
discuss an equality matter in conﬁdence,
please email equality@chi.ac.uk.

Students' Union (UCSU)
Your Students' Union oﬀers independent
and unbiased advice and representation to
all students. Whether your concern is
academic, welfare, community or activity
based, your Union will support you or ﬁnd
the relevant help you need. You can ﬁnd
more information about your SU on page
17 or view our website www.ucsu.org.
Finance Team
Our Finance Team is available to answer
all questions in relation to tuition and
accommodation fees. The Finance Team
can provide you with the following help
and advice:
• How to pay your tuition and
accommodation fees
• Advice on bursaries and fee waivers
• Queries you may have about your fees.
The SIZ can deal with many of your
ﬁnance queries or can book you an
appointment with one of the Finance
Team. Payments can be made for tuition
and accommodation fees online at
https://onlinepayments.chi.ac.uk.
Alternative methods of payment are
available, please call 01243 816108 to ﬁnd
out more.

29

SIZ Guide 2016_ca.qxp_2014 24/08/2016 13:47 Page 30

Student Money Advice Service
Our Student Money Advisers provide
support and advice for students with
ﬁnancial diﬃculties.
They cover all aspects of student ﬁnance
from budgeting queries through to advice
regarding problems with receiving funding.
We are also able to give guidance when
you are looking at changing the way you
study.
The University of Chichester Hardship
Fund provides additional discretionary
ﬁnancial assistance which is normally nonrepayable.
Where appropriate, small interest free
loans may be given to bridge gaps whilst
awaiting payments or due to
exceptional/unexpected ﬁnancial crisis.
The service is usually appointment only,
available through the SIZ however advice
handouts and enquiries can be managed
via email.

Contact us:
• In person at the SIZ counter
• By phone on 01243 816222
• By email to help@chi.ac.uk
• Via Support Me on your intranet (Moodle)
• Through Facebook and Twitter
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Full details on eligibility and application
forms are available either from the SIZ or
downloadable from Moodle. Advisers can
be contacted by email at
stumoneyadv@chi.ac.uk
Support with disability and dyslexia
The Disability and Dyslexia Service
provides a range of support to students
with disabilities, continuing health
conditions, mental health conditions,
Autistic Spectrum Disorder and speciﬁc
learning diﬃculties (including dyslexia,
dyspraxia and dysgraphia).
The team helps with access to support for
students and applicants including:
• Exam adjustments and alternative
arrangements
• Priority for on campus and/or adapted
accommodation
• Applications for specialist equipment
and software
• Access to mentors, specialist tutors and
note-takers.
Dyslexia Advisers
Our Dyslexia Advisers can assist with
assessing and arranging appropriate
support for students. Whether you
need diagnosis and/or support, we are
here to help you.
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Disability Adviser
The team has a Disability Adviser for
students and staﬀ. The Adviser is here to
assist with the learning needs of students
with physical disabilities, Aspergers,
Autism, or medical conditions.
Sensory Adviser
The Sensory Advisor is available to assist
students with hearing/visual impairments
to access course materials in alternative
formats.The SIZ also provides advice on
the assistive technology available on the
Open Access PCs.
International Student
Advisory Service
International students may beneﬁt from
some additional support while studying in
the UK. Our International Student
Advisers can provide help and support for
all International and EU students on a
range of issues including Banking, Health
Cover, Immigration/Visas, Culture Shock,
Religion, Police Registration, Emergency
Loans, Exam Concessions, National
Insurance Number, Leisure Programme
for International & EU Students, Racial
Harassment, Personal Problems and
more. To contact an Adviser please email
international@chi.ac.uk

International Academic and
Language Support (IALS)
We recognise that international students
may face special challenges when they
enter UK university education. IALS oﬀers
you specialised help with the development
of your English language skills and with
their use in the UK academic
environment. It also supports you in
making the transition to study in a new
academic culture. This support runs
alongside your regular programme at
undergraduate or post graduate level,
across all subjects and at no extra cost to
the student. To ﬁnd out more, please
email international@chi.ac.uk.
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Helplines
We encourage students to
conﬁde in a member of our
support staﬀ however here
is a selection of local and
national helplines.
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Helplines:
Samaritans
Tel: 116 123
www.samaritans.org
…………………………………………
Brook (sexual health)
www.brook.org.uk
…………………………………………..
Beat (eating disorders)
Tel: 0345 6341414
www.b-eat.co.uk
…………………………………………..
Stonewall (LGBT)
Tel: 0800 050 20 20
www.stonewall.org.uk
…………………………………………..
Talk To Frank (drugs)
Tel: 0300 123 66 00
www.talktofrank.com
…………………………………………..
Press for Change (Transgender)
Tel: 08448 708 165
www.pfc.org.uk
…………………………………………..
Harm Reduction Team West Sussex List of
services available in West Sussex for people
experiencing Hate Crimes
Tel: 01243 382964
harm.reduction@westsussex.gov.uk
…………………………………………..
Victim Support Sussex
0808 168 9274
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Transport and travel
Campus parking
Please be aware that parking regulations
are in force on campus. Information on
our parking regulations can be found on
your intranet (Moodle). Students must
display both a validation permit and a
scratch card when parking on campus.
These can be obtained from the Support
and Information Zone.
Security
The University works in partnership
with a local security company to provide a
safe and welcoming environment for all
our students. Our Security Team works
closely with our Accommodation Oﬃcers
to ensure all security or welfare issues are
dealt with in an eﬃcient manner to
enhance the student experience.
Call Bishop Otter’s Security Team on
01243 816147 or Bognor Regis Security
Team on 01243 812184.

Inter-campus bus service
U7 bus: Operated by Stagecoach, the
University provides a subsidised intercampus bus service between our
Chichester and Bognor Regis campuses.
Students and staﬀ can purchase pre-paid
tickets from the Support and Information
Zone or Students’ Union Shop to travel at
a reduced rate. It is not possible to
purchase the reduced rate on the bus.
The Uni Flyer is a sixteen seat mini bus
service which runs from 09.30am to
5.00pm, Monday to Friday, between the
Chichester and Bognor Regis campuses.
Tickets are subsidised each way and can
be purchased on campus from the
Support and Information Zone or the
Students’ Union shop. Stagecoach tickets
for the day and the Stagecoach Bus Pass
will also be accepted on this service.
No. 50 Bus: Also operated by Stagecoach,
this service travels between Chichester
Bus Station and the Bishop Otter Campus.
Students and staﬀ must purchase pre-paid
tickets from the Support and Information
Zone or Students’ Union Shop to travel at
a reduced rate.
You can ﬁnd a copy of all our current bus
timetables on your intranet (Moodle) or
on our website.
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Enhanced safety bus service
Working in partnership with the
University, the Students' Union operates a
night time Safety Bus service during term
time. The service has been extended since
2014/15 and there are 2 buses in
operation servicing both campuses.
The safety buses oﬀer a ﬂexible service
including a shuttle between halls/campus,
inter-campus and from campus to your
door (within a reasonable distance of
campus) for £1 a seat. The service
operates until late so is great if you have
been studying, attending rehearsals,
involved in other University activities or at
either of the SU venues.

Contact us:
• In person at the SIZ counter
• By phone on 01243 816222
• By email to help@chi.ac.uk
• Via Support Me on your intranet (Moodle)
• Through Facebook and Twitter
Contact the Security Team:
Call Bishop Otter’s Security Team on 01243 816147
or Bognor Regis Security Team on 01243 812148.
36
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Bognor Regis Campus map

Main Car Park

SIZ
25

24
28

27

23

32

22

31

33
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Bognor Regis SIZ in the LRC

19

Learning Resource Centre
Main Reception

24

Otters Restaurant

17

The Hub - Students’ Union

18

Accomodation Office

09

The Dome
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The John Parry Centre

25

Business Incubation Centre

28

St Michael’s House
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ThT
e heatre

27

Music Studio 2 and Mini Gym

19

The Chapel - Reprographics

22

Music Studio 1

23

Mordington House

31

The Lodge Caretaker and Security
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HALLS OF RESIDENCE
18
17

A
B

Barbara Smith Halls of Residence

A

Longbrook Halls

B

Charlotte House

C

09

Academic

Residential

Non Academic
Entrance / Exits

Disabled Access

Lift

Car Parking

Bus Stop

Cycle Store

C
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Bishop Otter Campus map
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Bishop Otter SIZ in the LRC

HALLS OF RESIDENCE

Learning Resource Centre
Main Reception

13

Otters Restaurant

07

University House

01-05

The ShowRoom

08

The Chapel
17
22
Tudor Hale Centre for Sport
Sports Dome
79
Dance & Theatre Studio
09-10
Student Union
14
Music Block
19-20
artOne
16
New Hall - Student Services
18
Conference & Accommodation Office 24
Oaklands Park House
74
Caretaker and Security
31
The Gatehouse
12
Admissions and I.T.
80
Media Loans
81

Laundry
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Ashling Hall I and 2

A

Springfields I to 6

B

Hammond I and 2

C

Amberley Hall

E

Chilgrove Hall

F

Harting Hall

G

Havenstoke

H

Pinewood

I

Petworth Hall
Fishbourne Hall
Duncton Hall
lfold Hall

D

Loxwood Hall I to 4
Midhurst Hall
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Useful contact numbers
Health
NHS
Tel: 111 (for non urgent queries)
http://www.nhs.uk/
Local Doctors’ surgeries
Students are encouraged to register with
one of the following surgeries during
their time with the University although
you have the right to apply to whichever
surgery you like.
Chichester
Lavant Road Surgery
8 Lavant Road
Chichester
PO19 5RH
www.lavantsurgery.co.uk/
Tel: 01243 527264
Cathedral Medical Group
The Medical Centre
Crawley Road
Chichester
PO19 1XT
www.cathedralmedicalgroup.nhs.uk/
Tel: 01243 813450
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Bognor Regis
Bersted Green Surgery
32 Durlston Drive
Bognor Regis
www.berstedgreensurgery.nhs.uk/
Appointments: 01243 864843
Bognor Regis War Memorial Hospital –
Minor Injuries Unit
Shripney Road
Bognor Regis
PO22 9PP
Tel: 01243 623563
Opening Hours: 9am-5pm
Monday - Friday (excluding Bank
Holidays)
St Richards Hospital Accident &
Emergency Department
Spitalﬁeld Lane
Chichester
PO19 6SE
Opening Hours: 24hrs Seven Days
a Week
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Local Government
Chichester District Council
www.chichester.gov.uk
Council Tax: 01243 534501
Email: taxation@chichester.gov.uk
Arun District Council
www.arun.gov.uk
Council Tax: 01903 737752
Email: revenues.beneﬁts@arun.gov.uk
West Sussex County Council
County Hall, Chichester
www.westsussex.gov.uk
General enquiries: 01243 777100

Local Transport
Bus Operator Stage Coach
www.stagecoachbus.com
Lost property Tel: 01243 755850
Rail
www.nationalrail.co.uk
Chichester Train Station
Southgate
Chichester
PO19 8DL
Bognor Regis Train Station
Station Road
Bognor Regis
PO21 1QF

Campus Security
Emergency tel: 01243 81 6363
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Find out more
Contact: 01243 816222
Email: help@chi.ac.uk
Web: www.chi.ac.uk/help
Facebook: /sizchiuni
Twitter: @SIZ_chiuni

If you would like to view this publication
in another format (e.g. large print version)
please contact the SIZ Desk.

Please recycle after use

www.chi.ac.uk/help

