
CONTACT  

Bognor Regis Town Centre Management, 

Toyubur Rahman, 07467 145922, 

T.Rahman@chi.ac.uk, @Bognorregistcm 

Bognor Regis 

Business  

Improvement 

District (BID) 
This leaflet is for all business rate payers 

in Bognor Regis Town Centre and 

contains important information for you.  

BIDs are business–led partnerships to give businesses a 

stronger voice on issues affecting the town centre and 

their own business.  

 

Town Centre businesses will be able to  develop their 

own Action Plan of projects they would like to see that 

will improve the trading environment. These projects will 

be funded by a supplementary levy on business rates of 

around 1-2%, which could raise around £150,000 per 

year.  

 

There is no limit on what projects or services can be 

provided through a BID. The only requirement is that it 

should be something that is in addition to services 

provided by statutory authorities like Councils or Police 

 

Business rate payers vote on the Action Plan. To establish 

a BID, 51% of those voting must vote “YES” and  51% of 

the total rateable value must vote “YES”. The levy is 

collected by the Local Authority and handed back to 

the businesses who establish a non-profit management 

company to deliver the Action Plan for a five year term.  

 

A BID is  business-led, business funded, business focused 

and specific to the town centre. 

 

The benefits of BIDs in other towns and cities, cited by the 

businesses they represent are wide-ranging and include: 

 Businesses decide and direct what they want for the 

area 

 Businesses are represented with a stronger voice 

 Levy money is ring-fenced for use in the BID area  

 Increased footfall 

 Improved staff retention 

 Reduced crime and anti-social behaviour  

 Business cost reduction 

 Area promotion 

 Assistance in dealing with the Council, Police and 

other public bodies 

 

How will this happen? 

Over the next 12 months Bognor Regis Town Centre 

Management (BRTCM) will be carrying out the work 

needed to establish a BID. BRTCM is a partnership made 

up of Bognor Regis Traders Association, Butlin’s, Arun 

District Council, Bognor Regis Chamber of Commerce, 

Bognor Regis Town Council and the University of 

Chichester.  

 

You will be receiving a survey to capture your ideas and 

contact details. You will also be invited to a number of 

meetings and workshops so that you are fully aware of 

the process and what you are going to be asked to vote 

on.  

 

The survey should be completed by the business rate 

payer, if you are not the right person to complete the  

survey, please pass it on to the correct person.  If you 

have any questions or would like to arrange a face to 

face meeting please contact Toyubur Rahman, Bognor 

Regis Town Centre Manager on 07467 145922, 

T.Rahman@chi.ac.uk  



Why do we need a BID?    
Bognor Regis is a town undergoing rapid change 

economically, socially and environmentally, creating a  need 

to address these pressures.  

 

The establishment of a new way of working together in the 

town through a Business Improvement District will provide new 

solutions to old problems and tackle challenges that will 

enable our businesses to compete in the future, like on-line 

commerce and broadband connectivity. Here are just some 

of the key issues:  

 

Economic growth is challenging and businesses increasingly 

need to work together to reduce costs, increase promotion 

and share risk to sustain and improve turnover and profitability.  

 

The development of on-line trading activity has challenged 

traditional models of retail, commerce and service industries. 

New ways of delivering what the customer and client want 

need to be developed.  

 

The reduction in public funding will decrease the ability of 

District and Town Councils to deliver certain discretionary 

services in the town centre.  

The increasing expectations of customers and clients 

(including shoppers, tourists, residents, students, investors) 

mean that towns and businesses have to improve standards 

continuously to thrive. What is ‘satisfactory’ today will often 

‘unacceptable’ tomorrow.  

 

There is growing competition from other centres locally, 

regionally and nationally. For instance Chichester, whose 

customer base includes the Bognor Regis area, has an 

application to expand the retail park on the edge of the city, 

which could divert more visitors.  

 

Against this background, Bognor Regis has a number of 

unresolved issues which a BID, working with and on behalf of 

levy payers, can make a positive, significant and sustainable 

difference for a:  

 

 Brighter Bognor Regis  

 Better Bognor Regis  

 Beautiful Bognor Regis  

 and a BID that will be able to BIG UP Bognor Regis even 

more!  

Anyone thinking about whether they should back the Bognor 

Regis BID should ask themselves 3 important questions:  

 

1. Is the future of Bognor Regis important to my business? 

2. Do I think Bognor Regis could and should have a brighter 

future?  

3. Am I willing to do something about it?  

 

These questions underpin the principle of Business 

Improvement Districts – and they apply to every business, from 

the multi-nationals, to the small and medium-sized enterprises 

which rely on the local economy to survive and prosper.  

 

Gone are the days when we could wait around for someone 

else to fix our problems or make things better. Positive, 

proactive action is needed and businesses have the 

opportunity to help themselves and their community. Bognor 

Regis Business Improvement District is worth supporting, 

helping the town to meet its potential by building on the work 

already carried out by Town Centre Management.  

 

But we need people to get involved. That involvement could 

mean being a member of the BID board, it could mean 

responding to a survey or attending a public consultation, it 

could mean learning a little more about the BID and 

explaining it to friends or business contacts, it could mean 

submitting your ideas on how BID funds could be spent. It 

definitely means using your vote.  

 

A BID is something done with, by and for town centre 

businesses and stakeholders. Businesses large and small will 

vote on it, pay for it and ultimately decide how the money will 

be spent, but everyone in the town has a stake in its success.  

The Business Improvement District is a great opportunity to 

help create a brighter future for your town, and we hope you 

will decide to be part of it.  

Should I back the BID?    


